7 pespans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALIASA
3AKOH

O 3AILIMTE IPAB NIOTPEBUTEJIEN

(B pen. @enepanbubix 3aKkoHOB 0T 09.01.96 N 2-@3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-P3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-D3, o1
23.07.2008 N 160-P3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N 133-D3, oT
02.07.2013 N 185-®3, o1 21.12.2013 N 363-®3, o1 05.05.2014 N 112-P3, ot 13.07.2015 N
233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-@3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, or 18.07.2019 N 191-D3)

Hacrosimumii  3akoH  peryimpyeT OTHOIICHHS, BO3HHKAIOIMIME MEXIY MOTPEOUTENsIMU |
W3TOTOBUTENSIMHM, HCIOJTHHUTENSIMU, HWMIIOPTEPaMHU, TMPOJABLIAMHU, BIAJelbllaMd arperaTopos
uHpopManuu o ToBapax (yciayrax) MpH MpojJake TOBApOB (BBHIMOJHEHUH paboT, OKa3aHUH YCIYT),
yCTaHaBIMBAeT IpaBa MOTpeduTeneil Ha mpuoOpeTeHue ToBapoB (paboT, YCIyr) HaJJIeKallero
KadecTBa M OE30MACHBIX JUIS JKU3HU, 3I0POBbs, UMYIIECTBA MMOTPEOUTENICH U OKpY’KAIOIIeH Cpe/bl,
nonydyeHue uHpopmamuu o ToBapax (pabotax, yciayrax) U 00 UX U3TOTOBUTENSX (HMCIOIHUTENSX,
MpoJiaBIax), O BIJAJENbIIAX arperaTopoB HHQPOpPMAIMK O ToBapax (yciayrax), MNpPOCBEIIEHUE,
rOCYJJapCTBEHHYIO M OOILIECTBEHHYIO 3alllUTy MX MHTEPECOB, a TAKXKE OIpelesisieT MEXaHHU3M
peanuzanuu 3TUX 1pas. (B pea. DenepanbHbx 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3, o1 29.07.2018 N 250-P3)

OcCHOBHEBIC IMOHATHUA, UCIIOJIB3YCMbIC B HACTOAIICM 3akoHe:

MOTPEeOUTENH - TPAKIAHUH, UMEIOITUN HaMEepPEHUE 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAIOIIUH,
nproOpeTaroIMii UM UCTIONb3YIOUMA ToBapbl (paboThl, YCIYrH) MCKIOYUTENBHO AJIS JIMYHBIX,
CEMEMHBIX, JOMAIIHUX M UHBIX HYX], HE CBSI3aHHBIX C OCYLIECTBJICHHUEM IpPEIIPUHUMATEIbCKOU
nesaTenbHoCTH; (B ped. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

W3TOTOBUTENh - OpraHW3alisl HE3aBUCHUMO OT €€ OpPraHU3alMOHHO-TIPAaBOBOM (DOPMBI, a TakkKe
WHAUBUAYANbHBIN MPEeANPUHIMATENh, TPOU3BOISAIINE TOBAPHI AJIs pealn3aluil MoTpeduTensM; (B
pen. ®enepanbpHOro 3akoHa OT 17.12.99 N 212-P3)

UCTIOJTHUTENIb - OpPraHM3allMs HE3aBHCHMO OT €€ OpraHW3allMOHHO-TIPaBOBOH (OpMBI, a Takke
WHAUBUAYAIbHBI TMPEANPUHUMATENb, BBIIOJHAIOMINE pa0dOThl WM OKAa3bIBAIOIINE YCIYyTH
MOTPEeOUTEIISIM TI0 BO3ME3THOMY J0TOBOpPY; (B pen. PeaepansHoro 3akoHa oT 17.12.99 N 212-D3)

IpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3alMOHHO-NPaBOBOH (OPMBI, a TaKxke
WHAUBUAYAIbHBIN [peANpUHUMATENb, pEATN3YIoIMe TOBapbl MOTPEOUTENsIM IO JIOTOBOPY
Kymu-nipogaxu; (B pen. degepanpHoro 3akoHa oT 17.12.99 N 212-P3)
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Ao03arr - Ytpatun cuny. (B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

HEJ0CTaTOK ToBapa (paOOThl, YCIYrH) - HECOOTBETCTBHE ToOBapa (pabOThl, YCIyIH) WU
00s13aTeNIbHBIM TPEOOBAaHUSAM, MPETyCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBICHHOM MM MOpSJKE,
WM YCJIOBUSAM JIOTOBOpA, (IIPH MX OTCYTCTBUH WM HEMOJHOTE YCIOBHUIl OOBIYHO MPEIbSABISIEMBIM
TpeOOBaHUSAM) WIM IEIsIM, JUIsI KOTOpPHIX ToBap (pabora, yciyra) Takoro poja OOBIYHO
UCIIONIb3YETCS, WU IIeJIIM, O KOTOPBIX IMpojaBel] (HUCIOIHUTENb) ObUI MOCTaBIEH B M3BECTHOCTH
noTpeOuTeNneM pH 3aKIIOUYEHUU JOTOBOPA, WK o0pasily U (WJIM) OMUCAHUIO MPU MPOJaxke TOBapa
nmo obpasny u (wim) mo onucanuo; (B pen. deaepanbHbX 3akoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-93)

CYLIECTBEHHBI HEJOCTaTOK ToBapa (paboOThl, YCIyru) - HEYCTPAaHUMBIH HEIOCTATOK WM
HEIOCTAaTOK, KOTOPBII HE MOXET OBITh YCTpaHEH O0e3 Hecopa3MEepHBIX pacXoJ0B WM 3aTpar
BPEMEHH, WM BBISABIIAETCS HEOJHOKPATHO, WM IMPOSABISAETCS BHOBb I1OCIE €0 YCTPAHEHUS, WUIIH
npyrue mnojoOHble HemoctaTk; (B pen. PemepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, ycinyru) - Oe3omacHOCTh ToBapa (paboOThl, YCIYTH) JUIS KHU3HH,
3I0pOBBs, MMYIIECTBA MOTPEOUTENST W OKPYXKAIOMIEH Cpeapl MpH OOBIYHBIX YCIOBHUSX €ro
UCTIOJIb30BaHUs, XPAaHCHUS, TPAHCIIOPTUPOBKU M YTWIM3ALMHU, a TakKe O€30MMacHOCTh IMpolecca
BBITTOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH);

YIOJIHOMOYEHHAs  M3rOTOBUTENEM  (IPOJABLOM)  OpraHuM3alus  WIM  YHOJIHOMOYEHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHJIMBUIYAJbHBIA IpEeANpUHUMATEND (Jalee - YHOJHOMOYEHHAs
OpraHu3alsi WIM YIOJIHOMOYEHHBIH WHIAMBHIYaJIbHBIA NpEANpUHUMATENb) - OpraHu3alus,
OCYILECTBIAIONIAsl ONPEACIICHHYIO JIEATEIbHOCTh, WM OpraHU3allys, CO3/1aHHAs Ha TEPPUTOPUU
Poccuiickoii deaepanyy U3roroBuTenaeM (MpoaaBloM), B TOM YHCIE HHOCTPAHHBIM W3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBITOJIHSIONINE OINpeaesieHHbIe (DYHKIIMM HAa OCHOBaHHWHU JIOTOBOpA C
U3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOYEHHBIE UM Ha MPUHATHE U YIOBJIETBOPEHHE TPEOOBaHUM
norpeduTeneil B OTHOIIEHWM TOBapa HEHAJJIEXKAIEro KadecTBa, JMOO WHAMBHUIYaAJIbHBIN
IpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit denepanuu, BHITOTHAOMUN
ornpezeNeHHble (PYHKIIMM Ha OCHOBaHHWM JIOTOBOpa C M3rOTOBUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM U3rOTOBUTENIEM (MHOCTPAHHBIM MPOAABIIOM), U YIIOJIHOMOYEHHBIH UM Ha MPUHATHE U
yIOBJIETBOPEHNE TpeOOBaHUIN MOTpeOUTENEel B OTHOIIEHMM TOBapa HEHaJJIeXkallero KayecTna; (B
pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHM3alMs HE3aBHUCHUMO OT  OpPraHH3aIl[MOHHO-TIPAaBOBOM  (OpPMBI WM
WHIUBUIYATBHBIA MPEITPUHUMATENb, OCYIIECTBISIONIMNE UMIIOPT TOBapa AJisi €ro MOCIeayroei
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu; (B pen. @enepanbHoro 3akona ot 21.12.2004
N 171-®3)

BJajieNiel] arperaropa uHpopMmManMM O ToBapax (yciyrax) (manee - BiajJeliel] arperaropa) -
OpraHM3alysl HE3aBUCUMO OT OPraHHU3al[MOHHO-TIPAaBOBOW (OpMBI JMOO HMHAWBUIYaJbHBIN
NpEeIIPUHUMATEb, KOTOpBIE  SIBJISIFOTCSL  BIAAEIbLAMH  MPOrPaMMbl Ul DJIEKTPOHHBIX
BBIYMCIIUTEIBHBIX MamuH # (Wik) BiajeldbllaMu caita u (WIM) CTpaHWIBl calTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOW ~ceTn  "MHTepHeT" M  KOTOpble MpPEeJOCTaBIISAIOT
NOTPEOUTENI0 B OTHOILIEHUU OINPEIEeIEHHOr0o ToBapa (YCIyrd) BO3MOMKHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCSI C NPEUIOKEHHUEM ITpoAaBla (MCIOJIHMUTENS) O 3aKJIIOUEHUM J0roBopa
KYIUIM-TIPOJQXKH TOBapa (JI0roBOpa BO3ME3JAHOIO OKa3aHMs YCIYT), 3aKJIIOYUTh C IMPOJaBLOM
(MCTIOJTHUTENIEM) JIOTOBOP KYIUIM-TIPOAAXH (IOrOBOpP BO3ME3JHOTO OKa3aHUsS YCIYT), a TaKxke
MIPOM3BECTU MPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO ToBapa (YCIyru) MyTeM IepeBoja JEHEKHBIX
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CPEICTB BIIAJIENbIly arperaropa B paMKax MPUMEHSIEMBIX (GopM OC3HATUYHBIX pacyeTOB B
COOTBETCTBUU C OYHKTOM 3 ctaTtbi 16.1 HacTosiero 3akona u denepanbHpIM 3aKOHOM OT 27 HIOHS
2011 roma N 161-®3 "O HanwoHambHOH IIaTexxHOUM cucteme". (B pea. demepaibHOTO 3aKOHA OT
29.07.2018 N 250-®3)

I'nasa 1. O0mue moJ10KeHud

Crartba 1. [IpaBoBoe peryJiupoBanue OTHOIIEHU B 00J1aCTH 3aIUTHI
NnpaB norpeoduTesien

1. OTHomieHus: B 00JIACTH 3alIUTHl MPaB MOTpeOUTENeN peryiaupyroTcs ['pakJaHCKUM KOJIEKCOM
Poccuiickoit ®enepanuu, HACTOSIIMM 3aKOHOM, JAPYrUMHU (eAepalbHBIMU 3aKOHAMU (Ianee -
3aKOHBI) U MPUHUMAEMbIMU B COOTBETCTBHHM C HUMHU MHBIMH HOPMATHBHBIMH IPABOBBIMH aKTaMU
Poccuiickoit deneparuu. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepaunu He BOpaBe MOpyYaTh (QenepalbHBIM OpraHam
WCTIOJTHUTEIIEHOM BJIACTH MPUHUMATH aKThI, COJICPIKAIIIE HOPMBI O 3aIIUTE IMPaB MOTPEOUTEICH.

[TpaButenscTBO Poccuiickoit ®exepanny BhpaBe H3AaBaTh I HOTPEOUTENs H IMPOJABIA
(M3rOTOBUTENS, HUCHOJHUTENSA, YHNOJHOMOYEHHOH  OpraHM3alud WIM  YIOJHOMOYEHHOI'O
VMHAMBUAYAIbHOTO NPEANpPUHUMATENS, UMIOPTEpA) MpaBuia, 00sg3aTeNIbHbIE MPHU 3aKIIOUYEHUU U
UCIIOJIHEHUH IYOJIMYHBIX JOTOBOPOB (AOrOBOPOB PO3HUYHOM KYINJIM-NIPOAAXKH, SHEPrOCHAOKEHMS,
JIOTOBOPOB O BBIMOJHEHWH paboT M 00 okazanmm yciyr). (B pea. DenepanbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

Ao03arr - Yrpatun cuiy. (B pea. @enepanpHoro 3akoHa oT 18.07.2011 N 242-03)

Crarbsa 2. MexkayHapoanblie 10orosopbl Poccuiickoin @enepaunu

Ecnu mexnynapoasbsiM gorosopom Poccutickont @enepany yCTaHOBIECHBI MHBIE IIPABUIIA O 3AIIUTE
npaB NOTpeOuTene, 4yeM Te, KOTOpble MNPEeIyCMOTPEHbl HACTOSALIMM 3aKOHOM, IPUMEHSIOTCS
IIpaBUjIa MEXIYHApOIHOIO JOrOBOPA.

Crarbs 3. IIpaBo norpeduTesieil Ha NpPoCBelieHNE B 00J1ACTH 3aIIIUTHI
Nnpas norpeoduTesie

[IpaBo moTpebuTeneit Ha mpocBelieHue B 00JAaCTH 3alUTHI MpaB MoTpeduteneit odbecreunBaeTcs
MOCPEJICTBOM BKJIIOYEHHUSI COOTBETCTBYIOIIUMX TpeOoBaHUN B (eaepalibHble TOCYJapCTBEHHBIE
o0Opa3oBaTeNbHbIe CTAaHIAPTH U 00pa30BaTEIbHBIE MPOTPAMMBI, a TAK)KE TIOCPEICTBOM OpTraHU3aIHH
cucTeMbl HH(pOpMAIK oTpeduTeneit 00 ux npaBax U 0 HEOOXOIUMBIX JEHCTBHSX IO 3alUTE ITUX
npas. (B pen. ®enepanpHoro 3akona ot 02.07.2013 N 185-D3)

Crartba 4. KauecTBo TOBapa (padoThl, ycayru)

1. IIpomaBen (McmoHUTENH) 00s3aH MepeaaTh MOTPeOUTENt0 ToBap (BBITIOJHUTH PaboOTy, OKa3aTh
YCIIyTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.
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2. Ilpu oTCyTCTBHMM B JOTOBOpPE YCIOBHUH O KadecTBe ToBapa (paboThl, YCIyrd) NpojaBell
(ucrioHUTENH) 00s53aH TIepenaTh MOTPeOUTENI0 TOBap (BBIIOJHUTH PabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBISIEMbIM TPEOOBAHHUSM M TIPUTOIHBIN JUTS TIEIIEH, AT KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa OOBIYHO HCToyb3yeTcsd. (B pea. DepepanbHOro 3aKOHA OT
25.10.2007 N 234-D3)

3. Ecnu mponaser] (MCIOTHHUTENb) MPH 3aKJIFOYCHHH JIOTOBOpa OBUT IMOCTaBJICH MOTPEOUTEIIEM B
M3BECTHOCTHh O KOHKPETHBIX IIENISIX IPUOOpPETEHHS TOBapa (BBIOJIHEHUS pabOThI, OKa3aHUs YCIIyTH),
npojiaBen] (MCIOJHUTENb) 00S3aH Tepenarbh MOTPeOUTEN0 TOBap (BBIMOJHUTH padOTy, OKa3aTh
YCIIyTY), IPUTOIHBIN JIJIsl HCTIOIB30BAHUS B COOTBETCTBHH C dTUMH LIETISIMHU.

4. Tlpu mpoaaxe ToBapa 1o o0pasiy u (MJIM) ONMMCAHKIO TpoaBell 00s3aH nepeaTh NOTPEOUTETIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (WUJIH) OMUCAHHIO.

5. Ecnu 3aKoHaM¥ MM B YCTaHOBJIGHHOM UMM TMOPSIKE MPETYCMOTPEHBI 00s3aTelIbHBIE TPEOOBaHUS
K ToBapy (pabote, ycmyre), mpojaaBell (MCHOIHUTENb) 00s3aH mepeAaTrbh MOTPEOUTEN0 TOBap
(BBIIIOJIHUTH  paboOTy, OKa3aTb YCIYyry), COOTBETCTBYIOIIMH OSTHUM TpeOoBaHUSAM. (B pex.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. IIpaBa 1 00513aHHOCTH U3rOTOBUTEJIS (MCIIOJIHUATEJISA,
NMPOJABIA) B 00J1aCTH YCTAHOBJIEHHSI CPOKA CJIY:KObI, CPOKA ITOAHOCTH
TOBapa (padoThl), a TAK:Ke FTAPAHTUHHOIO CPOKA HA TOBap (padory)

1. Ha ToBap (pabotry), mpenHa3sHAYCHHBIM MJisi JUIMTEIBHOTO WCIOJIb30BAHUS, H3TOTOBUTEIH
(MCTIONHUTENB) BIIPaBE YCTAHABIMBATH CPOK CIIYKOBI - MEpUOJI, B TEYCHHE KOTOPOTO M3TOTOBUTEINb
(ucnonmHUTENB) 00s3yeTcss 0oOecneunBaTh IMOTPEOUTENI0O BO3MOXKHOCTH HCIOJIB30BAHUS TOBapa
(pa®oThI) MO Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTD 3@ CYIIECTBEHHbIE HEJIOCTATKH, HA OCHOBaHUU
nyHkTa 6 crateu 19 u myHkTa 6 cratbu 29 Hacrosmiero 3akoHa. (B pen. denepaibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. MWzroroButenb (MCHOJHUTENb) OO0Sf3aH yCTaHAaBIMBaTh CpPOK CIyXObl ToBapa (paboThl)
JUIUTEJIBHOTO TI0JIb30BaHMs, B TOM YHMCII€ KOMIUIEKTYIOIUX W3JeNni (eTanel, y3IoB, arperaTos),
KOTOPBIC IO HUCTCYCHHU OIPCACICHHOI0 mnepruoaa MOTYT MNPCACTABIATL OIMACHOCTb JIA KWU3HU,
3/I0pOBbsl MOTPEOUTENIS, MPUUYMHATH BpPEJ €ro UMYIIECTBY WM OKpyXKaroled cpene. (B pen.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

3. Cpox ciyx0bl TOBapa (pabOThl) MOXKET HCUMUCIATHCS EIUHUIIAMU BPEMEHHU, a TaKKe WHBIMHU
eAVNHHUIIAMUA W3MepeHus (KUIOMEeTpaMH, METpaMHU U MPOYUMH €IWHUIIAMU HU3MEPEHHs] MCXOJs U3
(GyHKIIMOHAIBLHOTO Ha3HAuYeHUsI ToBapa (pesynbTaTa padoThl)). (B pen. demepalibHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npotyKThl TUTaHUS, Tap()IOMEPHO-KOCMETUYECKUE TOBAPbI, MEAUKAMEHTBI, TOBAPhl OBITOBOI
XUMHU U UHBIE TIOJ00HbBIE TOBaphl (pabOThl) M3TOTOBUTENb (MCIOJIHUTENb) 0053aH yCTaHABIUBATh
CPOK TOAHOCTH - MEPHUOJI, 0 UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS] HEMPHUTOJHBIM JUIs
MCII0JIb30BaHUs 10 Ha3HaueHMIo. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

5. Ilponaxka ToBapa (BBINOJIHEHHE PAaOOTHI) MO MCTEYEHHWU YCTAHOBJIIEHHOI'O CpOKa TOJHOCTH, a
TaK)Ke TOBapa (BBIMOJIHEHNE Pa0OThI), Ha KOTOPBIM JTOJIKEH ObITh YCTAaHOBJIEH CPOK F'OJJHOCTH, HO OH
HE YCTaHOBIIEH, 3ampemaetcs. (B pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

6. V3roroBuTenpb (UCIOJHUTENb) BIpaBe yCTaHABIMBATh HAa TOBap (pabOTy) rapaHTUHHBIN CPOK -
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MepHoJI, B TEUEHHUE KOTOPOTO B cllydae 0OHapyKeHUsI B TOBape (paboTe) He0CTaTKa H3rOTOBUTEIb
(McnoNHWTENb),  MPOJAaBEl,  YHOJHOMOYECHHAs  OpraHu3alus  WId  yIOJHOMOYEHHBIN
WHAUBUAYAIbHBI  NpeANpUHUMATENlb, UMIOPTEp OO0sA3aHbl  YJOBIETBOPUTH  TpeOOBaHMUS
NOTpeOUTENs, YCTaHOBIIEHHBbIE cTaThsiMu 18 m 29 Hactosmero 3akoHa. (B pen. denepanbHOro
3akoHa 0T 21.12.2004 N 171-P3)

N3roToBuTenb BripaBe MPUHATH 0053aTEIILCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTCYCHUH YCTAHOBJIIEHHOTO UM TapaHTHITHOTO CPOKa (JIOTIOTHUTEIHLHOE 0053aTENbCTBO). (B pell.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CogxepxaHue JOMOJHUTEIBHOTO  00S3aTeNbCTBA  HM3TOTOBHTENS, CPOK  JIGHCTBUS  TaKOTO
00s3aTeNIbCTBA W TOPSJIOK OCYIICCTBICHUS IMOTPEOUTENIEM TMPaB IO TaKOMYy 0053aTeIbCTBY
onpenenstoTcs u3roropureneM. (B pen. @eaepanpuoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBen BopaBe yCTaHOBUTb HA TOBAp TapaHTUHHBIM CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

HponaBeu BIIpaBC IMPUHATH O6$I33,T€J'IBCTBO B OTHOHICHUH HEOOCTATKOB TOBapa, O6Hap}I)KeHHBIX 10
UCTCYCHUM  TapaHTUHHOTO  CPOKAa, YCTAaHOBJICHHOTO  W3TOTOBHUTEIEM  (JIONOJHHUTEIBHOE
00513aTeBCTBO).

Conep:xaHue JOMOJHUTENBHOTO 0043aTeNbCTBA MPOAABLA, CPOK AECHCTBUS TAKOTO 00S3aTENIbCTBA U
HOPSIIOK  OCYIIECTBJICHUS TOTpEOUTENeM MpaB IO TakoMy OO0S3aTEeIbCTBY ONPEIEINISIOTCS
JIOTOBOPOM MEXy IoTpedureneM u mnpojaBuoM. (B pelx. PeaepanbHoro 3akoHa or 21.12.2004 N
171-D3)

8. MsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHAPY)KEHHBIE B
TEYEHUE CPOKa JEHCTBUS JONOJHUTEIBHOTO 00s3aTeIbCTBA, B COOTBETCTBUHU C a03alleM BTOPBIM
nyHkTa 6 cratbu 18 Hacrosmero 3akoHa, a MOCJe OKOHYaHUsI CPOKa JIEUCTBUS JOMOJHUTEIHLHOTO
00s3aTeNIbcTBA - B COOTBETCTBUM C HOYHKTOM 5 crtaThM 19 Hacrosimero 3akoHa. (B per.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crartba 6. O0S13aHHOCTH U3IOTOBUTEJIA 00€CIIeYUTHh BO3MOKHOCTH
PEMOHTA U TEXHUYECKOT0 00C/Iy;>KUBAHUA TOBapa

HsroroButeib 0053aH 00ECIEYNUTH BO3MOKHOCTH HCITOJIL30BAHUS TOBapa B TCUCHHUC €ro CpoKa
CJ'Iy>K6BI. Z[J'ISI 9TON I1IeIM H3TOTOBUTEIb obecrieynBacT PEMOHT U TCXHUYCCKOC O6CJ'Iy)KI/IBaHI/Ie
TOBAapa, a TaKXKEC BBIITYCK W IMMOCTABKY B TOPTrOBLIC U PEMOHTHBIC OpPraHu3aluu B HGO6XOI[I/IMI>IX JJIsL
PEMOHTAa U TEXHHUYCECKOI'O O6CJ'Iy>KI/IBaHI/I}I o0beMe U ACCOPTUMCHTC 3allaCHBIX YacTe B TEUYCHHE
CpOKa MmpoOu3BOACTBA TOBApa M IMOCJIC CHATHA €0 C MPOU3BOACTBA B TCUHCHHUE CPOKa CJ'Iy7K6I)I TOBAapa,
a ITpU OTCYTCTBUH TAKOI'O CPOKa B TCUCHUC ACCATH JICT CO JHA IICpCaavyn TOBapa HOTpe6I/ITCHIO.

Crartbs 7. [IpaBo norpeduresist Ha 0e30MaCHOCTH TOBapa (padoThl,
YCJIYITH)

1. [ToTpebuTens UMeeT MpaBo Ha TO, YTOOBI TOoBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSIX €rO0
MCTIONIb30BaHUs, XpaHEHUs!, TPAHCIIOPTUPOBKHU U YTHIIM3ALMU ObLT 0€30MaceH AJsl )KU3HU, 30POBbS
MOTPEONTENSA, OKPYXKAIOMICH Cpelbl, a TaKke He NPUYHHSII BpeJ HMYIISCTBY TMOTpeOUTENs.
TpeGoBanmsi, KOTOpPBIE JOHKHBI 00ECTIeunBaTh 0€30MacCHOCTh TOBapa (paboThl, YCIyTH) A KU3HH
U 37I0POBbsS MOTPEOUTEISA, OKpY)KAMOIIEH Cpepl, a TakKe MPEJOTBpAIICHUe NPUYUHCHHS Bpeaa
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UMYIIECTBY TOTPEOUTENs, SIBISIOTCS O0O0S3aTEIbHBIMA M yCTAaHABIWBAIOTCS 3aKOHOM HIIH B
YCTaHOBJICHHOM UM mnopsiake. (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. W3roroButenb (MCIIONHUTEIN) 00s3aH oOecneurnBaTh 0€301MacHOCTh ToBapa (paboThl) B TEUEHHE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MITH CPOKa TOJJHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBUU C IMYHKTOM | cTaTbu 5 HACTOSALIErO 3aKOHA U3TOTOBUTENb (MUCIIOJHUTEND) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIy)Obl, OH 00513aH 00ecrednTh 0€30MacHOCTh ToBapa (padoThI)
B TEUCHUE JICCATH JICT CO JIHS Nepenadyn ToBapa (padoThl) MOTPEeOUTEIO.

Bpen, npuunHEeHHBIH KU3HU, 3I0POBBIO WM UMYILECTBY IMOTPEOUTENS BCIEACTBUE HEOOSCTICUCHHS
Oe30macHOCTH ToOBapa (paboThl), TMOJUICKUT BO3MEIICHUIO B COOTBETCTBHHM CO cTaThed 14
HACTOSAIIETO 3aK0OHA.

3. Ecim pns  Oe30macHOCTH  MCIIONIB30BaHMs ToBapa (pa®oTbhl, YCIyrM), €ro XpaHEeHHs,
TPAHCHOPTHPOBKH M YTUJIHM3AIMM HEOOXOAWMO COOJIONaTh CHEUMalbHble MpaBwia (namee -
IpaBuia), WU3TOTOBUTENb (MCIOJIHUTENb) OOM3aH yKa3aTh 3TH IpaBUiIa B CONPOBOAMUTEIBHOM
JOKYMEHTalluu Ha ToBap (paboTy, yciyry), Ha 3TUKETKE, MApKUPOBKON MM MHBIM CHOCOOOM, a
npo/aBel (MCIOIHUTENb) 00513aH JIOBECTH 3THU MPaBUJIa 10 CBEJCHUS OTPEOUTENS.

4. Ecnu Ha ToBaps! (paboThl, YCIyTH) 3aKOHOM WJIN B YCTAHOBJIIEHHOM UM MOPSAKE YCTaHOBJIECHBI
oOs3arenbHble  TpeOoBaHMsI, oOecneuyuBarolIMe UX O€30MaCHOCTh U KU3HHU, 370POBbS
HOTpeOUTENs, OKpY)KaloLled cpeAabl M NPeJOTBpalleHHe NPUYMHEHHs] Bpela HMYIIECTBY
noTpeduTEeNs, COOTBETCTBUE TOBAapoB (paboT, YCIYr) YyKa3aHHbIM TPeOOBaHUSAM IOJICKUT
00s13aTeIbBHOMY HOJTBEPXKJICHUIO B IOPSJIKE, MPEIyCMOTPEHHOM 3aKOHOM M HMHBIMM IIPaBOBBIMU
aktamu. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxka ToBapa (BbIMOJHEHHE pabOThl, OKa3aHWE YCIYTH), B TOM YHUCIE
UMIIOPTHOTO TOBapa (pabothl, yciyru), 6e3 nHpopmanuu 00 00S3aTeTLHOM TMOATBEPIKICHUU €T0
COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B MyHKTe | HacTosmeil crateu. (B pen. denepambHOro
3akoHa oT 17.12.99 N 212-®3)

5. Ecaum ycTaHOBIEHO, YTO TMpH COOJMIOJEHUM MOTPEOUTENEM YCTAHOBJIEHHBIX IpPaBUII
UCITIOJIb30BAaHUs, XPAaHEHUs WM TPAHCIOPTHPOBKU ToBapa (pabOThl) OH MPUYMHSAET WIM MOXKET
NPUYMHUTE BpeA JKU3HU, 3J0POBBI0O M HMMYIIECTBY TMOTpeOUTENsI, OKpYyKarollel cpene,
U3rOTOBUTENb  (MCHOJHUTENb, MpPOJAaBel) O00s3aH He3aMeUINTENIbHO NPHOCTAHOBUTH  €T0
MPOU3BOJICTBO (peau3allfio) 10 YCTPAaHEHHUs MPUYUH Bpeaa, a B HEOOXOAUMBIX CIydasix MPUHATH
MEpBI [0 U3BATHIO €0 U3 000pOTa U OT3BIBY OT NOTpeOuTeNs (moTpeduTenei).

Ecnu nmpuuuHbl Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOJIHUTENH) 00s3aH CHATh TaKOU
ToBap (paboTy, ychnyry) ¢ mpou3BoAcTBa. [IpyW HEBBITOIHEHWH HM3TOTOBHUTENEM (HMCIOTHUTEIIEM)
9TOW O0OSI3aHHOCTH YIMOJHOMOYEHHBIN (penepanbHbIii OpraH WCIOJTHUTEIHHOM BJIACTH MPUHUMAET
MEpHI 1O OT3BIBY TaKOT0 TOBapa (paboThl, YCIYTH) ¢ BHYTPEHHETO PhIHKA U (WJIM) OT MOTPeOUTENs
WM TIOTPEOUTENEeH B TMOpPSIKE, YCTAaHOBICHHOM 3akoHoaatenbcTBoM Poccuiickoit deneparuu. (B
pen. @enepanbHbiX 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YOBITKH, IPUYMHEHHBIE MOTPEOUTENIO B CBS3U C OT3BIBOM ToBapa (paboThl, yCIyTH), MOJJIEKAT
BO3MEIIICHHUIO U3TOTOBHUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM 00BEME.

6. ITynkT yTpatun cuny. (B pen. @eaepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarps 8. IIpaBo norpeduTesnst Ha MHPpoOpMaAHIO 00 U3TOTOBUTEJIE
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(ucmoJsiHUTeEJIC, MPOAABIIE) M O TOBapax (padorax, ycayrax)

1. IToTpeduTens BnpaBe MoTpedOBaTh MPEIOCTABICHUS HEOOXOANMON U TIOCTOBEPHON MHPOPMAIIN
00 m3rotoBuTene (MCIOJHUTENE, MPOAABIE), PEXKUME €ro pabdoThl M pealu3yeMbIX UM TOBapax
(paborax, ycimyrax).

2. Yka3zaHHas B NyHKTe | Hacrosmied cTaThd MH(pOpPMALMS B HAIJISAHOW W JOCTYMHOW (opme
JIOBOJIUTCS IO CBEJCHHS MOTPEOHUTENCH MPHU 3aKIIOYEHUH JJOTOBOPOB KYIUTU-IPOIAXKH U JOTOBOPOB
O BBINIOJIHEHUU paboT (OKa3aHWUW YCIOyr) croco0aMu, NPHHATBIMH B OTACIBHBIX cdepax
oOCITy’)KHBaHUSI TOTpPEOUTENE, Ha pPYCCKOM S3bIKE, a JIOMOJHUTENBHO, 10 YCMOTPEHHIO
U3TOTOBUTENS (MCIOMHUTENS, NpOoAaBlia), HA TOCYJapCTBEHHBIX f3bIKax cyObekToB Poccuiickoii
®denepanyy U poAHBIX A3bIKax HapoaoB Poccuiickon Penepanuu.

3. YnonHoMOYeHHAs! OpTaHU3aLsl WM YITOJTHOMOYEHHBIN MHIUBHYaIbHBIN IPEANPUHAMATEID 10
TpeOOBaHUIO MOTpeOUTeNnss 00sA3aHbl NPEAOCTABUTH IOATBEPKACHUE CBOMX MOJHOMOYHH,
BBITCKAIOIIMX W3 3aKJIIOUYEHHOTO WMH JIOTOBOpa C M3TOTOBHTENEM (TMpoaaBLoM). (B penl.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarps 9. Undpopmanus 00 usroroBuresie (MCIOJIHUTEIE, IPOJABIIE,
BJIaJleJiblIe arperaTopa) (B pea. @enepaabHoro 3akona or 29.07.2018 N
250-D3)

1. 3rotoBuTens (MCIOIHUTEND, IPOIABEIL) 00sI3aH JOBECTH JI0 CBEACHUS MOTPeOUTENs (GPUPMEHHOE
HalMEHOBaHNE (HAMMEHOBAHWE) CBOCH OpPraHM3allMi, MECTO €€ HaXOXIEHUS (aIpec) U PexuM ee
pabotsl. [IpomaBer (MCHONHUTENB) pa3MeIIaeT yKa3aHHYIO WH(POPMAIMIO Ha BBIBECKE. (B pe.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

UzroroButenb (MCHOJNHUTENb, MpOJaBel]) - HWHAUBUAYAIbHBIM NpEeINpUHUMATENb - JOJIKEH
IPEJOCTaBUTh MOTPEOUTENI0 MHPOPMALUIO O TOCYJApCTBEHHOM PErucTpalud M HAaUuMEHOBAaHHU
3apEeruCTPUPOBABIIETO €T0 OpraHa.

WzroroButens (mpojaselr) 00s3aH JOBECTU 10 CBEACHHs MOTpeOuTeNss GupMEeHHOE HauMEHOBaHHE
(HaMMEHOBAHUE), MECTO HAXOXJEHUS (aapec) U pexuM pabdoThl YIOJTHOMOYEHHOM OpraHU3aIiu
WIM YIOJIHOMOYEHHOTO HWHIUBUAYAIbHOTO MpeanpuHuMarens. (B pen. denepalbHOrO 3aKOHa OT
29.07.2018 N 250-93)

1.1. YonHOMOYEHHasi OpraHu3aIis Wiv YyIOJIHOMOYCHHBIA UHIWBUIYAJbHBIN MIPEANPUHUMATENb B
ciydae oOparieHus moTpeOuTenst 00sS3aHbl JOBECTH A0 €ro cBelAeHHs HHdopMmaiuioo o cebe u
usroroButene (mpoaasiie) (GUpMEHHOE HaMMEHOBaHWE (HAMMEHOBAHHUE), MECTO HAXOXKICHUS
(ampec), pexuM pabOThl, TOCYAApPCTBEHHBIM PETHCTPAIIMOHHBIA HOMEp 3alllCH O CO3JaHUHU
IOPUAMYECKOTO  Jula, (aMuiInio, WMsA, OTYEeCTBO (€CIM HUMEeTCs), TOCYydapCTBEHHBIH
PETHCTPAIIMOHHBIN HOMEp 3alUCH O TOCYIAPCTBEHHON pEerucTpanuy (GU3UIECKOTO JUIa B KAYECTBE
WHJUBUIyaIbHOTO MpPEANpPUHUMATENS). YTIOJIHOMOYEHHAs] OpraHU3alus WM YHOJHOMOYEHHBIN
WHIVUBUTyTBHBIA TIPEANPUHUMATEIb BIIPABE JOBECTH /10 CBEACHHS MOTpeOUTENe nHpopMaIuo o
cebe TocpeICTBOM ee pa3MElIeHUs Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIHOHHOM
cetu "NuTepHet", nHGOpManuio 06 U3roroBurese (MpoaaBIie) MOCPEACTBOM Pa3MEIICHUs HA CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT" CChUIKM Ha CTpaHMIly caiiTa
U3roToBUTENsT (MpojaBiia) B HMH(POPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn  "WuTepHer",
conepxkamyro uHpopmanuio o0 wuzroroutene (mpoaasiie). (B pen. demepanbHOro 3akoHa OT
29.07.2018 N 250-93)
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1.2. Brnagenern arperatopa 00si3aH JIOBECTH JI0 CBEIEHHUS MOTpeOHUTENeH MHPOpMAIHIO O cede u
nponaBie (ucnomuutene) (GUPMEHHOE HAWMMEHOBAaHUE (HAMMEHOBAHHE), MECTO HAXOXICHUS
(ampec), pexum pabOTBl, TOCYJApCTBEHHBI pPETUCTPALlMOHHBIA HOMEp 3alHuCh O CO3/JaHUU
IOPUANYECKOTO  Jula, (aMuInio, WMs, OTYEeCTBO (€CIM HWMEeTCs), TOCYIapCTBEHHBIH
PETUCTPALIMOHHBIA HOMEp 3allUCU O TOCYAAPCTBEHHOM perucTpaiuuu (pU3nuecKkoro Juia B KauecTBe
WHAWBUAYAIBHOTO TMPEANPUHUMATENSA), a Takke 00 HMEIONMUXCS H3MEHEHUSX B YyKa3aHHOU
uHpopmanuu. Braznenen arperatopa I0BOAUT 10 CBeJAEHUS moTpedburtesneil nndopmamuio o cedbe u
npojiaBiie (MCMOJIHUTENE) MOCPEACTBOM €€ pa3MElIEeHUsl Ha CBOUX cailTe U (WiIK) CTpaHUIlE caifTa B
nH(pOpMaIMOHHO-TeIEKOMMYHUKaIMoHHOW  cetn  "Wuteprner". Wudopmanuioo o mpoaasie
(ucnonHMTENE) BIIAJEINEl arperaropa BIIpaBe JOBECTH JI0 CBEICHHS MOTPEOUTENEH MOCPEICTBOM
pa3MelIeHHs Ha CBOUX caiiTe u (W) cTpaHule caiiTa B MH()OPMAalMOHHO-TEIEKOMMYHHUKAIIMOHHOMN
cetu "NuTepuer” CCBUIKH Ha CauT IIpoJaBLa (ucrionHUTENSA) B
nH(popManMoOHHO-TeJIeKOMMYHUKaIMoHHOW cetu "WuTteprer". (B pen. demepaibHOTO 3aKOHA OT
29.07.2018 N 250-P3)

1.3. IlponaBen (McroyiHUTENb) O0S3aH IMPENOCTABUTH BIAJEJbI]y arperatopa U pa3MECTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetu "HHTepHer" (Mpu ero Haaudyum)
JIOCTOBEpHYIO MH(pOpMaInio o cede, ykazaHHYIO B IyHKTe 1.2 Hacrosmiel crathu. B ciydae, ecinu
UMEIOTCS. U3MEHEHHs B Takol mHopMaiuu, npojasel (MCIOIHUTENb) 0053aH B TEYEHHE OJJHOTO
pabouero IHS ¢ MOMEHTAa BHECEHUS B HEE M3MEHEHHH COOOIIMTH BIAJENbIly arperaropa o0 3Tux
M3MEHEHHUSAX U Pa3MECTHTh UX Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEIIEKOMMYHHUKAI[MOHHON CeTH
"UnTepuer" (mpu ero Hamuuuu). Biagenen arperaropa o00si3aH BHECTH 3TH HU3MEHEHUS B
uH(pOpPMAIIMI0 O MPOJaBLE (MCIONHUTENE) B TEYCHHE OJHOTO PabOuero JHS, €clu pa3MelIeHHE
yKa3aHHON MH(pOpMallMu OCYIIECTBISETCS HA CalTe Biajeiblia arperaropa U (WiaM) ero CTpaHuLE
caiita B MH(OpPMALMOHHO-TEIEKOMMYHUKalMOHHON cetu "UHTepuetr". (B pen. denepanabHOro
3akoHa oT 29.07.2018 N 250-P3)

2. Ecnu BUA N1€ATENBHOCTH, OCYILECTBIISIEMBIH M3rOTOBUTENEM (MCIIONHUTENIEM, MPOJIABLIOM),
MOJJICKUT JUIEH3UPOBAHUIO U (WJIM) UCIOJIHUTEIh UMEET IOCyAapCTBEHHYIO aKKpPEAUTALHIO, IO
CBEJIEHUS MOTpedUTeNs AOJKHA OBITh JoBeJeHa HH(pOpMaLUs O BUAE ACATEIbHOCTH MU3TOTOBUTENS
(McosHUTENS, TPOJIAaBIla), HOMEPE JINIIEH3UU U (MJIM) HOMEpPE CBHUJECTENHCTBA O TOCYJApPCTBEHHOM
aKKpeIUTallMM, CpOKax JEeHCTBUS YKa3aHHBIX JMIEH3MM M (MJIM) CBHUJETENbCTBA, a TaKXkKe
uHpopManusg 00 opraHe, BbIAABIIEM YyKa3aHHbIE JIMLEH3UIO W (MJIM) CBUJIETENHCTBO. (B pell.
®enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHas MyHKTaMu 1 U 2 HacTosIel cTaThy, JOKHA ObITh JJOBEJEHA 10
CBEIICHMSI NOTpeOMTENeH TakXKe NpPHU OCYIIECTBICHUH TOPIOBIM, OBITOBOIO M HWHBIX BHJOB
o0CITy’)KHBaHUS MOTpeduTeNell BO BPEMEHHBIX MOMEIEHHUIX, Ha sSpMapKax, ¢ JIOTKOB U B JPyTUX
ClIy4asiX, €CJIM TOProBiIsi, OBITOBOE U HMHbIE BUABI OOCTYKMBaHUS MOTPEOUTENEH OCYLIECTBIISIOTCS
BHE IOCTOSTHHOT'O MECTa HaXO0X/I€HUS MpoJiaBla (MCIIOTHUTENS).

Crarba 10. Uadopmanus o ToBapax (padorax, yciayrax)

1. U3rotoButenb (MCIOTHUTEND, MPOJAABEI]) 00s13aH CBOEBPEMEHHO MPEIOCTABISITh MOTPEOUTEINIO
HEOOXOAMMYIO U JOCTOBEPHYIO MH(OpMaIMi0 0 ToBapax (paboTax, yciyrax), 00ecIeunBarolyro
BO3MOXXHOCTh WX MPaBUILHOTO BeIOOpa. [0 OTIenbHBIM BUIaM TOBapoB (padoT, yCIIyT) MepeveHb
CIOCOOBI  JIOBEJCHHS HH(POpPMAIMK IO IOTPEOWTENsT YCTaHABIMBAIOTCS [IpaBHTEIHCTBOM
Poccuiickoit denepanuu.

2. Undopmanus o ToBapax (paborax, yciiyrax) B 00s13aTeIbHOM HOPSIKE JT0KHA COEPKaATh!


https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=118553#l4

HAaMEHOBAHHME TEXHUYECKOI'O PErJaMEeHTa WM HWHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccwuiickoit @enepanuu 0 TEXHUYECKOM PETYIUPOBAHUU U CBUJICTEIBCTBYIOINIEE 00 00s3aTEIIbHOM
MOATBEPKJICHUH COOTBETCTBHUS ToBapa obo3HaueHwue; (B pen. denepanpHoro 3akona ot 21.12.2004
N 171-®3)

CBEIeHUSI 00 OCHOBHBIX IMOTPEOHMTENHCKHX CBOICTBax TOBAapoB (paboOT, yciayr), B OTHOIICHHUH
NPOJAYKTOB MHTAHUSA CBEIEHUS O COCTaBe (B TOM 4YHCIIE HAUMEHOBAaHUE HCIOJIB30BAHHBIX B
npolecce HW3TOTOBICHHUS MPOAYKTOB IHTAaHHUS THIIEBBIX J00aBOK, OMOJOTMYECKH aKTHBHBIX
no0aBoK, WH(MOpPMAalMg O HaJMYMKW B MPOAYKTAX NHUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C
NPUMEHEHHEM Te€HHO-HHXCHEPHO-MOAU(PHUIMPOBAHHBIX OPraHU3MOB, B CIIydae, €CIIM COJCp)KaHue
YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBIIsIeT Oojiee NIEeBSTH JAECATHIX IPOIIEHTA),
NUINEBOW IIEHHOCTH, HA3HAYEHUH, 00 yCIOBHUAX NPUMEHEHHS M XPAHEHUS MPOAYKTOB IHUTAHUS, O
crocobax M3roTOBJIEHHS TOTOBBIX OJI0J, Bece (00beMe), 1aTe U MeCTe M3TOTOBJICHUS U YIAKOBKU
(pacacoBKkn) MPOIYKTOB MUTAHMS, & TAKXKE CBEJACHUS O MPOTHBONOKA3AHUAX VI UX MPUMEHEHUS
npu OTAENbHBIX 3a0osneBaHusX. [lepeuenp ToBapoB (paboT, yciyr), MHGOpPMALUSA O KOTOPBIX
JOJKHA COJEepKaThb IHPOTUBOMNOKAa3aHUS Ui MX IMPUMEHEHUs INpU OTAEIbHBIX 3a00JI€BaHUSX,
yrBepxkaaerca [IpaButenbctBoM Poccuiickoit ®enepanuu; (B pea. deaepanbHbIX 3aKOHOB OT
21.12.2004 N 171-@3, ot 25.10.2007 N 234-03)

IIeHy B pyOJIsIX M yCJIOBUS MPHOOpETeHNUs TOBapoB (padoT, yCIiIyr), B TOM YHCJIE IPU OILUIaTe TOBApOB
(paboT, yciyr) uepe3 ONpENENCHHOE BpeMs IOCIe UX MepeAadd (BBIOJHEHUS, OKa3aHMs)
HOTPEOUTEITIO, IOJHYI0 CYMMY, HOJICKAIYIO BBIIUIATE TOTpeOUTEIEeM, U rpadiK MOTaIIeHUs STOH
cymMmbl; (B pea. @enepanbHoro 3akoHa ot 21.12.2013 N 363-93)

TapaHTHIHBINA CPOK, €CJIM OH yCTaHOBIIEH; (B pea. denepasibHoro 3akoHa ot 17.12.99 N 212-P3)

npaBuiia ¥ yciaoBus 3 (GekTHBHOro U 6€30MacHOr0 UCIOIb30BaHMs TOBAPOB (padoT, ycuyr);

uH(popMarro o0 3HepreTudeckoil 3pGHEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHHUE O
HAIMYUU TakoW WHQPOPMAIIMU ONPEJEICHO B COOTBETCTBUM C 3aKOHOJATEILCTBOM 00
HHEpProcOEpekeHNN U O TOBBIINICHUU SHepreTudeckoi sddektuBHocTH; (B pea. denepambHOro
3akoHa oT 23.11.2009 N 261-®3)

CpOK CJ'Iy>K6BI HJIN CPOK IT'OAHOCTH TOBApPOB (pa60T), YCTaHOBHCHHLIﬁ B COOTBCTCTBHUHU C HACTOAIIUM
3aKOHOM, a TaKXXC€ CBCIACHHA O HGO6XOI[I/IMI)IX )IGI\/JICTBI/ISIX HOTpe6I/ITeJ'I$I 10 UCTCUYCHHUHN YKa3aHHBbIX
CPOKOB U BO3MOJKHBIX IMOCIICACTBUAX ITPU HEBBITIOJIHCHUN TAKHUX HeﬁCTBHI)’I, €CJIM TOBApPhbI (pa6OTBI)
M0 UCTCYCHHUU YKa3aHHBIX CPOKOB MPEACTABIIAIOT OMACHOCTbL IJIA XKHW3HH, 3A0POBbS U MMYIICCTBA
HOTpe6I/ITeJ'I$I HJIN CTAHOBATCS HCIPUTOAHBIMU JJIA UCTIOJIb30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxoXIEHHus), (UPMEHHOE HaWMEHOBaHUE (HAMMEHOBAHUE) W3TOTOBHUTEINA
(ucrionHMTENs,  MpOJABLA),  YINOJHOMOYEHHOMW  OpraHM3allMiM Wi  YIOJHOMOYEHHOIO
WH/IMBUYalIbHOTO NpeANpUHUMATENs, UMIopTepa; (B pelx. PenepanbHoro 3akoHa ot 25.10.2007 N
234-®3)

uHpopMalio 00 00s3aTeTbHOM TOJITBEPKICHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B YHKTE 4 cTaThu 7 HacTosmIero 3akoHa; (B pea. @enepanpHoro 3akoHa ot 17.12.99 N
212-D3)

UH(OPMALIMIO O IPABUIIAX MPOJAXKU TOBAPOB (BBINOIHEHUS PadOT, OKa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JHII0, KOTOpoe OyIeT BBHINOJIHATH paboTy (OKa3blBaTh YCIyry), U
UHPOPMALIMIO O HEM, €CIIM ATO UMeeT 3HaueHHe, UCXOAs M3 XapakTepa palboTel (yciyru); (B pe.
®enepanbHOro 3akoHa ot 17.12.99 N 212-03)
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yKa3aHHe Ha UCIIOJIb30BaHNE (DOHOTPAMM IIPH OKA3aHWHU Pa3BIECKATEIbHBIX YCIYT MCIIOIHUTEISAMH
MYy3bIKaJIbHBIX ITpoU3BeAeHUN. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Eciu mpuobOperaemplii moTpeOutTeneM ToBap ObUI B YHNOTPEOJNIGHWH WIM B HEM YCTPaHSIICS
HEJI0CTAaTOK (HEIOCTAaTKH), HOTPEOUTENIO JOJKHA OBITh IIpeocTaBiieHa HHpopMaIus 00 3TOM.

3. Wudopmarnus, mpeaycMOTpeHHAss MYHKTOM 2 HACTOSIIEH CTaThbd, JOBOAMTCS IO CBEACHUS
norpeduTeneil B TEXHUYECKOM TOKyMEHTaluu, MpujiaraeMoi K ToBapaMm (paboTam, yciayram), Ha
ATHKETKaX, MApKUPOBKOI WJIM HHBIM CITIOCOOOM, IPUHATHIM IJIsl OTJICJIbHBIX BUIOB TOBapoB (pador,
ycayr). Madopmanus 06 00s13aTeIbHOM MOATBEPKICHUN COOTBETCTBHSI TOBAPOB MPE/ICTABIIAETCS B
NOPSAJKE U CIOCOO0aMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHoAaTenbcTBOM Poccuiickoit ®denepanun o
TEXHUYECKOM pEryJMpOBaHMHM, M BKIOYaeT B ce0sd CBEIEHMs O HOMepe JOKYyMEHTa,
MOJATBEPIKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro ACHCTBHUS M 00 OpraHU3aIliH, €T0 BBIAABIICH.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arn - Ytparun cuiy. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 11. Peskum padoTsl npogaBua (MCIOJHUTEIS)

1. Pexxum paboThl rocy1apCTBEHHBIX, MYHUIMIIAIbHBIX OPTaHU3aLMi TOProBiM, OBITOBOIO M MHBIX
BUJIOB OOCIYXUBaHUSI MOTPEOUTENEH yCTaHABIMBAETCS IO PELIEHUI0 COOTBETCTBEHHO OpPraHOB
UCIIOJIHUTENIHOW  BiacTH  cyObekToB  Poccuiickoir  ®enepanuu U OpraHoB  MECTHOIO
CaMOYIIPaBJICHHUS.

2. PexxuM paboThl OpraHu3aiuii, OCYIECTBISIONINX AeSITEIbHOCTh B Cepax TOPrOBOrO, OBITOBOTO
U UHBIX BUJIOB OOCIY>KMBaHMs MOTpeOHUTENed M HE YKa3aHHBIX B IyHKTe | HacTosIued cTaTby, a
TaK)Ke MHIMBUAYAJIbHBIX IPEANPUHUMATENICH YCTaHABIUBACTCA UM CAMOCTOSITEIBHO.

3. Pexum pa6OTBI ImpoaaBIa (I/ICHOJ'IHI/ITCJ'I}I) JOBOIUTCA OO0 CBCACHUA HOTpe6HTeHCﬁ n JOJIKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTh U3rOTOBUTE/IsI (MCIIOJTHUATEJIS,
NpojJaBIa, BJaeJbla arperaTopa) 3a HeHaJlesKaly nHGopManmno
0 ToBape (padore, ycayre) (B pea. @eaepajbHbIX 32aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu moTpeOuTento He MPeAOCTaBlIeHa BO3MOXXHOCTH HE3aMEUIMTENIBHO TMOJYYUTh TIPH
3aKJIIOYEHUN JIOTOBopa HH(popmanuio o ToBape (pabote, yciyre), OH BIpaBe MOTPeOOBaTH OT
npojiaBia (MCIOJHUTENIS) BO3MEIIEHUS YOBITKOB, TPUUYUHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKJIIOYEHHUs JIOTOBOpa, a €ClId JIOTOBOP 3aKII0YEH, B Pa3yMHBIM CpPOK OTKa3aTbCi OT €ro
WCIIOJTHEHUSI M TOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBApP CYMMBI W BO3MEIICHHS JPYTHX
yOBITKOB. (B pen. dexepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTIOJIHEHHsI JOTOBOpa MOTPeOUTENs 00s3aH BO3BPATHTh TOBap (pe3yibTaT paboThl,
YCIIYTH, €CJIIH 3TO BO3MOXHO IO UX XapaKTepy) MpoJaBIly (MCTOTHUTENO). (B pea. DeaepanbHbIX
3aKk0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D73)

2. IlpomaBerny (MCMOMHUTENH), HE TMPEAOCTABHBINNI TOKYIMATEII0 TOTHOW W JOCTOBEPHOM
uHopManuu o ToBape (padote, yciyre), HeCET OTBETCTBEHHOCTb, IPElyCMOTPEHHYIO MyHKTaMH 1 -
4 cratpu 18 wnm myHkToMm 1 crathu 29 HacTosmiero 3akoHa, 3a HEJAOCTaTKU ToBapa (paloTshl,
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YCIyTH), BO3HHUKIINE TIOCIE €r0 IMepeAadyd MOTPeOUTENI0 BCIEICTBHE OTCYTCTBHS y HETO TaKOH
uHpopmanuu. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Bnanenen arperatropa, NpeIOCTaBUBLIMIA MOTPEOUTENIO0 HEJOCTOBEPHYIO WIIM HETOJIHYIO
uHpopmanuo o ToBape (yciayre) WM TMpojaaBlle (MCIOJHUTENE), HAa OCHOBAaHHUU KOTOPOH
noTpeduTeneM ObLT 3aKITIOYEH JIOTOBOP KYIUIM-TIPOAAKHU (IOTOBOP BO3ME3AHOIO OKAa3aHUS YCIIYT) C
NPOJaBIOM (MCIOJHHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPHYUHEHHBIC MOTPEOUTEITIO
BCJICJICTBHE TIPEIOCTABIICHUS €My Takoi uHpopmaruu. (B pea. @enepanbHoro 3akona ot 29.07.2018
N 250-®3)

Ecniu wHOe HE mNpeaycMOTpPEeHO COIIallleHHMeM MEXAY BIIaJIeNblieM arperatopa U MpoaaBLOM
(MCTIOTHUTENIEM) WJIM HE BBITEKAaeT M3 CYIIEeCTBA OTHOIICHUN MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJTHEHHE JIOTOBOPA, 3aKIIF0OUEHHOTO MOTPEOUTENIEM C TIPOAABIIOM (MCTIOTHUTENIEM) HAa OCHOBAHHH
MPEIOCTaBICHHON BJIaJie]blleM arperaropa uH(popManuu o TOBape (ycioyre) WIM TpoJaBle
(ucmoHHTENE), @ TAaKXKE 3a COOIOICHNE MPaB MOTPEOUTENEH, HAPYIICHHBIX B PE3yJIbTaTe MepeIadun
notpedurento ToBapa (ycIyrd) HEHaJUIekKallero KayecTBa M OOMEHa HENpOJI0BOJILCTBEHHOTO
TOBapa HaJJIeKalllero KauecTBa Ha aHAJIOTMYHBIA TOBAp, HECET IMpojaBel] (MCIOJHUTENb). (B Pel.
®denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Brnapgenerny arperaropa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE IOTPEOUTEIIO
BCJIE/ICTBUE MPEJOCTABICHUS €My HEIOCTOBEPHOW WJIM HENOJHOW MH(popManuu o ToBape (yciyre),
B Ciyyae, €clu BjaJeJel] arperatopa He Uu3MeHseT uHpopManuoo o ToBape (yciyre),
IIPEIOCTABIEHHYIO MPOJABLIOM (HUCIIOJIHUTEIEM) U COAEPKAILYIOCS B IPEIOKEHUH O 3aKI0YEHUN
JIOTOBOpa KYIUIU-MIPOAKU (AOTrOBOpa BO3ME3AHOI0 OKazaHus yciyr). (B pen. denepanbHOro 3akoHa
o1 29.07.2018 N 250-®3)

2.2. IlorpeOutens BupaBe NpeAbSBUTh TpeOOBaHHE K BIaJeNblly arperaropa O BO3BPaTe CyMMBbI
IIPOM3BEACHHON UM IIPEJBAapUTEIILHON OILIaThl ToBapa (yciyru). Biagenen arperaropa Bo3Bpaijaer
CyMMy IIOJYyYEeHHOH MM TpeABapUTEIbHON OIUIaThl TOBapa (yCiIyrn) B TEYEHHUE JIECATH
KaJICHJApHBIX JHEHN CO JTHS MpeabsBIECHUS OTPEOUTENIEM TaKOTO TpeOOBaHUS IPU OJHOBPEMEHHOM
HAJIMYMHU CIIEAYIOUMX ycioBuil: (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOro IMOTpeOUTENleM BHECEHa NpeABapUTENIbHas OIulaTa Ha
0aHKOBCKUH CYET BIaJelblla arperaropa, He nepeiaH NoTPeOUTENI0 B CPOK (yciIyra HE OKa3aHa B
cpok); (B pen. ®eaepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

NOTpeOUTENh HAMpaBWJ MPOAABIY (MCIIOJHUTENIO) YBEJAOMJIEHHE 00 OTKa3e OT WCIOTHEHUS
JIOTOBOpa KYIUIM-TIPOAAXH (JI0rOBOpa BO3ME3AHOIO OKa3aHUS YCIYr) B CBSA3M C HapylleHUEM
poJaBLOM (MCIIOTHUTENEM) 00s3aTeNbCTBA MepeaaTh ToBap (OKa3aTh yCIYyry) B YCTAHOBJICEHHBIH
cpok. (B pen. deaepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

Hapsiny ¢ TpeOoBanmeM O BO3BpaT€ CYMMBI MpeIBApUTENbHON oOmiaaTel ToBapa (YCIyTH)
MOTPEONTENh HANpPAaBISET BJAJACIBIly arperaTopa TOJITBEPXKJICHUE HAMpPaBICHUS MPOIABILY
(MCTIONTHUTENIO) YBEJOMIIEHUSI 00 OTKa3e OT HWCIOJHEHHs JIOTOBOpa KYIUIU-TIPOJAXH (JOroBOpa
BO3ME3THOTO OKa3zaHus yciyr). (B pea. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

Ecin wnHOe HE mpenyCMOTPEHO YCIOBUSAMHU II0JIB30BATEIBCKOTO MJIM HHOTO COIVIALICHMS
MOTpeOUTEeNsT C BIAJENBIIEM arperaropa, yBEAOMIICHHE MPOJABIy (HCIOJHUTENI0) 00 OTKa3e OT
UCTIOJIHEHUS JIOTOBOPA KYIUIU-TPOJIAXXKH (JIOTOBOpAa BO3ME3JAHOTO OKa3aHUS YCIYT) MOXKET ObITh
HaIpPaBJIEHO BJaJIENbIly arperaTopa, KOTOpblii 0053aH HAMpPaBUTh €0 MPOAABILY (UCIIOJIHUTENIO). (B
pen. @enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

23.B CJIydac, yKa3aHHOM B ITYHKTC 2.2 HaCTOSIIEH CTaTbH, BJIAACIICI arperatopa BIIPpaBC OTKA3aTb
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NOTPEOUTENIO B BO3BpaTe CYMMBI IPEIBAPUTEIBHON OIUIaThl TOBapa (YCIyry) MpU MOJyYEHUU OT
npojaBLa (MCIIOTHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTeNIeM ToBapa (0Ka3aHHs yCIyTH) MPH
YCIIOBUHU, YTO KONHMS TaKOro TOATBEpKICHUS Oblla HampaBieHa BiaJejblleM arperaropa
NOTPEOUTENIO B TEUEHHUE JECATH KaJCHAAPHBIX JHEH CO JIHSA NOJyYEHHUs BIIAJENbLIEM arperaropa
TpeOOBaHUS O BO3BpAaTe CyMMBI MpeABapUTEIbHON OIIaThl ToBapa (yciyru). B cioyuyae Hecornacus
NOTpeOUTENs C NPEICTABICHHBIMM BIIAJENbLIEM arperatopa J0Ka3aTeIbCTBAMU IPUHSTHSA
norpedureneM ToBapa (OKa3aHHUsS YCIyTH) MOTpeOuTeNb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MPOM3BEICHHON MM IPEIBAPUTEIILHON OIIaThl ToBapa (yCIyru) B CylneOHOM mopsake. (B pen.
®denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu npuyMHEHHH Bpena KHU3HU, 3JOPOBBI0O W HUMYILIECTBY IOTPEOUTENS BCIEACTBHE
HEMpEJIOCTaBIICHU €My IIOJHOM W JOCTOBEpHOM uH(popmauuu o TOBape (paborte, ycmyre)
noTpeOUTeNns BIpPaBe MOTPEOOBATH BO3MEIICHHUS TAaKOrO Bpeda B MOPSAKE, MPEAyCMOTPEHHOM
cratbeil 14 Hacrosiuero 3akoHa, B TOM YHCJE IOJHOIO BO3MELICHMSI YOBITKOB, IPUYMHEHHBIX
MPUPOIHBIM OOBEKTaM, HAXOASAIIMMCS B COOCTBEHHOCTH (BJIaJIcHUH) moTpeOuTeNns. (B pen.
®enepasibHOro 3akoHa ot 17.12.99 N 212-03)

4. Tlpu paccMoTpeHUH TpeOOBaHUI MOTPEOUTENsT O BO3MEUICHUU YOBITKOB, HMPUYHMHEHHBIX
HEJOCTOBEPHOM MIIM HEAOCTATOYHO MOJIHOK MHpopMaImeit o Toape (pabote, yciayre), HeOOX0IUMO
UCXOJIUTh U3 MPEIIIOI0KECHUSI 00 OTCYTCTBHH Y IOTPEOUTENS CIICIIMATBHBIX MO3HAHUN O CBOWCTBAX
U XapaKTepucTukax ToBapa (palotbl, yciyru). (B pea. denepanpHoro 3akona or 17.12.99 N
212-93)

Cratba 13. OTBEeTCTBEHHOCTH M3TOTOBUTE/IA (MCIIOJTHUTEJIA,
NMPOJABIA, YIIOJHOMOYECHHOM OPraHU3alM{ WJIH YIIOJTHOMOYEHHOIO
HHAMBHUAYAJBHOI0 NPEANPUHUAMATES], UMIIOPTEPA) 3a HAPYILLIEHHE
npas norpeoduresie (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-®3)
1. 3a HapyHICHUC IIpaB HOTpe6I/ITeJ'IeI71 HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITCJ'IL, npoaaBcl, YIIOJIHOMOYCHHAA
OpraHM3anysl WIM YHOJIHOMOYEHHBI WHIMBUIYaJbHBIA MpeANpUHUMATENb, HUMIIOPTEP) HECET

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM MJIM JIOTOBOPOM. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-93)

2. Ecnu uHOe HE YyCTaHOBIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENI0, MOJUIekKAT
BO3MEIIICHUIO B MMOJTHOM CyMM€ CBEPX HEYCTOWKHU (II€HH), YCTAHOBJICHHOM 3aKOHOM WJIM JJOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

3. VYmmara HeycTOWKM (TI€HHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKAAIOT H3rOTOBUTENS
(McrioTHWTENSI,  TPOJABIA,  YMOJHOMOUYCHHYIO  OPTaHM3alUI0 WM YIOJHOMOYEHHOTO
WH/IMBUYAIbHOTO TpEeIIpUHUMATENs, HWMIOpTEepa) OT HCIHOJIHEHUS BO3JIOKEHHBIX Ha HEro
00s3aTenbCTB B HaType nepea norpedurenem. (B pea. PenepanpHoro 3akoHa or 21.12.2004 N
171-®D3)

4. 3rotoBUTEIIH (I/ICHOJ’IHI/ITGJ'IB, mpoaaBCl, YIIOJTHOMOUCHHAsA OpraHu3anusa Uind YHOJIHOMO'-IGHHI)II\/'I
I/IHILI/IBI/II[yaHBHHﬁ npeaArpuHUMarTeiib, I/IMI'IOpTCp) OCBO60)KI[8.€TCSI OT OTBCTCTBCHHOCTH 3a
HEUCIIOJIHEHNE 00513aTEILCTB HIIH 3a HEHaJIC)Kaee NCITOJTHCHUE O6$I33T€J'H)CTB, €CJIM JOKaXET, 4TO
HEHCIOJIHEHHE 0053aTeIbCTB WU HX HCHAUIC)KAIIECC HCIIOJHCHUC TIPOU30MIJIO0O BCICACTBUC
HereOI[OHHMOﬁ CWJIbl, @ TAKXC IO HWHBIM OCHOBAHUAM, NPEAYCMOTPECHHBIM 3aKOHOM. (B pea.
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®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpeduTeNnss o0 ymiare HEYCTOWKH (TI€HW), MPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM,  TIOJUIeKAT  YJOBJIETBOPEHUIO  HM3TOTOBUTENIEM  (MCHOJIHHUTENEM, IPOJABIOM,
YIOJHOMOYEHHON OpraHu3alueil Wik yMOJHOMOUYEHHBIM WHAMBHIYAJIbHBIM MpPEIpUHUMATEIIEM,
UMIIOPTEPOM) B JOOPOBOIBHOM Topsike. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-D3; ot
21.12.2004 N 171-93)

6. Ilpu ynoBieTBOpeHMH CyIOM TpeOOBaHUN MOTPEOUTENSA, YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3bICKMBA€T C W3rOTOBUTENS (MCHOJIHMUTENS, IPOAABLA, YINOJHOMOUYEHHON OpraHu3aluu WU
YIOJIHOMOYEHHOTO HMHIMBUAYAIBHOTO TPEANPHUHUMATENS, HMMIOpPTEpa) 3a HECOONI0JCHHE B
JOOPOBOJIBHOM HOPS/IKE yAOBIETBOPEHHs TpeOOBaHUM 1oTpeduTelns mrpad B pasMepe MAThACCST
IPOIICHTOB OT CYMMBI, MPHUCYKICHHOH CyA0M B MOJb3y moTpedbutens. (B pen. denepanbHOro
3akoHa 0T 21.12.2004 N 171-P3)

Ecnu ¢ 3asBieHueM B 3allUTy IpaB IMOTPEOUTENs BBICTYNAIOT OOLIECTBEHHbIE OOBbEIUHEHUS
notrpeduTeneil (MX accolanuu, CO3bl) WM OpPTraHbl MECTHOTO CaMOYIPABJICHUS, IISITHICCST
IPOLIEHTOB CYMMBbI B3bICKAHHOTO INTpada MNEepedyucisitoTcs YyKa3aHHbIM OOBEIUHEHUAM (UX
accolMalysAM, COX3aM) WU OpraHaM.

Crarps 14. UmymiecTBeHHasi OTBETCTBEHHOCTD 32 Bpe/l,
NPUYNHEHHBIH BCJIEACTBHE HEOCTATKOB TOBapa (padoThbl, YCJIYIH)

1. Bpen, npuYMHEHHBIH JKM3HM, 3/I0pPOBBIO WM MMYIIECTBY IOTpEOUTENs BCIEJICTBHUE
KOHCTPYKTUBHBIX, MPOU3BOJCTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEJOCTAaTKOB ToBapa (paboTsl,
YCIIYTH), TOJICKUT BO3MELIEHUIO B IOJTHOM O00beME.

2. IIpaBo TpebGoBaTh BO3MEIICHUS Bpea, IPUUYUHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), MPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHONICHUSIX C MPOJIABIIOM (UCIIOJIHUTEIIEM) UIIH HET.

3. Bpen, npyuuuHEHHBIN KU3HHU, 3/10POBbIO WIIM UMYIIECTBY MOTPEOUTENS, TOAJIEKHUT BO3MEILIEHUIO,
€ClIi Bpell MPUYMHEH B TEUYECHHE YCTAHOBIEHHOTO CpOKa CIY»XOBl HIIM CpOKa TOJAHOCTH TOBapa
(paboThi).

Ecnu Ha TtoBap (pe3ynpTaT paboThl) MOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbU 5 HAcTOsIEro 3aKoHa CPOK CIyXObl WJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
NoTpeOUTENI0 He ObliIa MPEeAOCTaBIeHA MOJIHAS U JIOCTOBEpHasi HH(pOpMaIHsI O CPOKE CITY>KObI MM
CpOKE TOJTHOCTH, J100 MoTpeduTens He ObUI MPOMH(MOPMUPOBAH O HEOOXOJUMBIX ACUCTBUSAX MO
UCTEYCHNU CPOKa CIYObI MM CPOKa TOJAHOCTH M BO3MOXKHBIX TTOCIIEACTBUSX MPH HEBBITOIHECHUN
yKa3aHHBIX JeHCTBUH, MO0 TOBap (pe3yiabTaT pabOThl) MO UCTEYEHUU ITUX CPOKOB IMPEJCTABISAET
OMACHOCTb JJISl KU3HU U 3JI0POBbS, BpeJ MOJIEKUT BO3MEIICHHUIO HE3aBUCUMO OT BPEMEHH €ro
npuunHeHus. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnu B cOOTBETCTBUU C IMYHKTOM | CTaThM 5 HACTOSAMIETO 3aKOHA M3TOTOBUTENH (MCIIOJHUTENH) HE
yYCTaHOBUJ Ha ToBap (paboTy) Cpok CiykObl, BpeA MOMJICKUT BO3MEIICHHIO B CIydyae ero
NPUYHHEHUST B TEUCHUE JECATH JIET CO JTHS Tepeaadn ToBapa (paboThl) MOTPeOUTENt0, a €CIIh JeHb
nepeauyd YCTaHOBUTh HEBO3MOXKHO, C JIaThl H3TOTOBJIEHHUS TOBapa (OKOHYAHUS BBINOJIHEHUS
paboThI).

Bpen, npuunHeHHBINH BCIEACTBHE HEIOCTATKOB TOBapa, MOJJICKHUT BO3MEIICHUIO MPOJJIABIIOM WU
M3TOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.
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Bpen, mpuunHeHHBIH BCIEICTBUE HEIOCTAaTKOB pabOThl WM YCIyTd, MOJJIEKUT BO3MEIICHUIO
VCIIOJTHUTEIIEM.

4. V3rotoBuTeb (MCIOJHUTENH) HECET OTBETCTBEHHOCTD 3a BpEl, IPUUMHEHHBIN KU3HU, 3I0POBBIO
WIM WMYIIECTBY IMOTpeOHUTENss B CBSI3U C HCIOJIB30BaHHEM MaTepuajoB, OOOpYyIOBaHUS,
WHCTPYMEHTOB U MHBIX CPEJCTB, HEOOXOJUMBIX JIJISi MPOU3BOJICTBA TOBApOB (BBIMOJHEHUS padoT,
OKa3aHUs YCJIYT), HE3aBUCUMO OT TOTr0, MO3BOJISJI YpPOBEHb HAYYHBIX M TEXHHUUECKHUX 3HAHHM
BBISIBUTH UX OCOOBIC CBOMCTBA UITH HET.

5. M3roroBurens (I/ICHOJ'IHI/ITCJ'IB, nponaBeu) OCBO60)KI[aeTC$I OT OTBETCTBCHHOCTH, €CJIM JOKAaXKCET,
4TO BpCAd HNPHUYHUHCH BCJICACTBHC HGHpeOI[OHHMOﬁ CUJIbl WJIM HApYUICHHA HOTpe6I/ITeJIeM
YCTAHOBJICHHBIX IIpaBUJI HCIIOJb30BaHHWA, XPAHCHUSA MWW TPaHCIOPTUPOBKHU TOBapa (pa6OTBI,

YCIIyTH).

Cratba 15. Komnencauusi MOpaJbHOIr0O Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBI NOTPEOUTENI0 BCIEACTBUE HAPYIIEHUS H3TOTOBUTEIEM
(ucioHUTENEM, TPOJABIIOM,  YIOJHOMOYEHHOM  OpraHu3alued WId  YINOJTHOMOYEHHBIM
WHAUBUAYAIbHBIM TpEANpPUHUMATENIEM, HMIIOPTEPOM) IpaB MOTPEOUTENS, MPEAYCMOTPEHHBIX
3aKOHaMU U MpaBoBbIMU akTaMu Poccuiickoit denepanuu, peryJIupyrOnMMU OTHOILICHUS B 00J1acTh
3aIUTHI MPaB MOTPEOUTENICH, MOMICKUT KOMIICHCAIIUU MPUYMHUTEIEM Bpela MpU HAIMYHUUA €T0
BUHBL. Pa3zmep KOMIIEHCAIlMM MOPaIbHOTO BpeAa OMpPENeNsieTCs CyJO0M M HE 3aBHUCHUT OT pa3Mepa
BO3MEIICHHS] UMYIIECTBEHHOTO Bpena. (B pen. PenepanbHbiX 3akoHOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

KomneHcanyst MopaJibHOTO BpeJa OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEILEHHSI UMYIIECTBEHHOI'O
BpE/la U IOHECEHHBIX NOTPEOUTEIEM YOBITKOB.

Crarbs 16. HegelcTBUTEJIBHOCTD YCJI0BHI J0r0BOPA, YIIEMJISIIOIIAX
NpaBa noTpeouTe s

1. VcioBus noroBopa, yIIeMJSAIONUE IpaBa IMOTPEOUTENsT IO CPAaBHEHHMIO C IIpaBHJIAMH,
YCTAHOBJICHHBIMHM 3aKOHAMHU WJIM MHBIMU NPaBOBbIMU akTaMu Poccuiickoit denepaunu B obaactu
3allUThI [TpaB NOTPeOUTENEH, TPU3HAIOTCS HEIEHCTBUTEIbHBIMH.

Ecnmu B pesynbraTe MCIONHEHHs TOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENsl, Y HETO BO3HUKIIH
yOBITKH, OHHM TOJJIekKAT BO3MEIIECHUIO W3TOTOBHUTENEM (MCIOJHUTEIEM, IMPOJIABIIOM) B TOJHOM
o0BeMeE.

2. 3ampemaercs 0OyCIIOBIMBaTh NPUOOpETEHHE OIHMX TOBAapoB (paboT, yciyr) o0s3aTeibHbIM
PUOOpPETEHNEM MHBIX TOBApOB (paboT, yciayr). YObITKU, IPUUYMHEHHbIE IOTPEOUTENO BCIEACTBHE
HapyIlIEeHHUs] €ro mpaBa Ha CBOOOJHBIM BBIOOP TOBAapoOB (padoT, yciyr), BO3MEIIAIOTCS MPOIaBLIOM
(MCTIONHUTENIEM) B TIOJIHOM 00bEMeE.

3anpemaercss 00yCIIOBIMBATH YIOBJIETBOPEHUE TPEOOBaHMN IOTpeOUTENEH, NPEIbIBISCMBIX B
TEUCHHWE TAPAHTHHHOTO CPOKa, YCIOBHSMH, HE CBS3aHHBIMH C HEJOCTAaTKaMH TOBapoB (pador,
ycayr). (B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IlponaBen (MCMIONHUTENB) HE BIpaBe 0€3 COrjacusl MOTPEOUTENs BBHIMOIHATEH JOMOTHUTEIbHBIC
paboThl, ycimyru 3a 1iary. [loTpeduTens BlipaBe 0TKa3aThCs OT OIJIATHI TAKUX padoT (yCiyr), a eciu
OHHM OIUTaYeHB, TOTpPeOUTENh BIpaBe MOTPeOOBaTh OT TMPOAABIA (MCIOIHUTENS) BO3BpaTa
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yrutadeHHOH cyMmMbl. Coryacue moTpeOuTessi Ha BBINOJHEHHE JOMOJIHUTENbHBIX paboT, yCIyr 3a
wiaty odopMisieTcss TPOAABIOM (HMCIIOJHUTEIEM) B MHUCBMEHHOW ¢opMe, ecium WHOE He
peaycCMOTpeHO deaepabHbIM 3akoHOM. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2013 N 363-P3)

Cratbsa 16.1. @opmMbI 4 NOPSI/IOK OILIATHI NIPH NMPOAAKe TOBAPOB
(BbINOJIHEHMH padoT, OKa3aHUH ycJayr) (B pea. @eaepaabHOro 3aK0HAa
ot 05.05.2014 N 112-®3)

1. Ilponasen (KMCIOMHUTENB) 00s3aH 00ECIIEUNTh BO3MOXXHOCTH OILIaThI TOBapoB (padoT, ycCiyr)

MyTEeM HCIIOJIb30BAHUS HAIMOHABHBIX TJIATEKHBIX HHCTPYMEHTOB, a TAK)KE HAIMYHBIX PAcUCTOB I10
BBIOOpY moTpeduTens. (B pea. @enepanbroro 3akoHa oT 01.05.2017 N 88-D3)

O0s3aHHOCTh 00ECeUnTh BO3MOXKHOCTH OIIaThl TOBapoB (paboT, yCIyr) C HCIOIb30BAaHHEM
HAI[MOHAJLHBIX TUIATCKHBIX MHCTPYMEHTOB B paMKax HAI[MOHAIBHOW CHCTEMBI IUIATSKHBIX KapT
pacmpocTpaHsieTcsl Ha TpojaBla (MCIOIHUTENA), Y KOTOPOro BhIpyYKa OT pealu3allid TOBAapOB
(pabot, yciyr) 3a mpeanIecTBYIOMUN KaJICHIAPHBIN TO/I IPEBBIIIACT COPOK MIJITMOHOB pyOJieH. (B
pen. @enepanbroro 3akoHa ot 01.05.2017 N 88-D3)

Ecnu mecto omnatel ToBapoB (paboT, yciyr) HaXOIUTCS B MECTE, TJI€ HE MPEJOCTaBISAIOTCS YCIyTH
JIOCTyIa K IOJBUXHON paauoTeneOHHONW CBA3M U (WJIM) CPEACTBAM KOJUIEKTHBHOI'O JIOCTYIa K
MH(OPMaLlMOHHO-TEIEKOMMYHHUKAIIMOHHOM ~ cetn  "MHTtepHer", mpopaBen  (MCIIOJIHMUTED)
0CBOOOXKIaeTCsl OT 00SA3aHHOCTU 00ECIIEUUTh B ’TOM MECTE€ BO3MOXHOCTb OILIaThl TOBApOB (pabdor,
yCIIyT) € MCHOJb30BAHUEM HAIMOHAJBHBIX IUJIATEKHBIX MHCTPYMEHTOB. (B pexn. PDenepalibHOTO
3axoHa oT 01.05.2017 N 88-P3)

[TponaBery ocBoOOXIaeTcss OT OOSM3aHHOCTH O0OECHEeYUTh BO3MOMKHOCTH OIUIaThl TOBApPOB C
HCIIOJIB30BAHUEM HAIMOHAJIBHBIX IUIATC)KHBIX HHCTPYMCHTOB B TOPrOBOM O6’I)€KTC, BBIpY4YKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBIISIET MEHEe ISTH MUJUIMOHOB pyOJIei 3a mpe/IecTBY O
KaJieHAapHbId rof. (B pen. @enepanbHoro 3akoHa oT 01.05.2017 N 88-P3)

2. Omnara ToBapoB (paboT, YCIyr) MOXKET MPOU3BOJIUTHCS MOTPEOUTENEM B COOTBETCTBUU C
yKa3aHUEM MpojiaBlia (MCTIOTHUTENS) TyTEM PacuyeToB Yyepe3 CyObeKTOB HAllMOHATBHOM TUIATEKHON
CHCTEMBI, OCYLIECTBIIIIOIINX OKA3aHUE IUIATEXKHBIX YCIYyT B COOTBETCTBUM C 3aKOHOAATEIBCTBOM
Poccuiickoit @enepann O HAUMOHAIBHOW IUIATEKHOM CHCTEME, €CJIIM WHOE HE YCTaHOBJIEHO
denepanbHBIMU 3aKOHAMU WM WHBIMH HOPMATHBHBIMH TIPaBOBBIMH akTamMu Poccuiickoii
denepanuu.

3. Ilpu omnate TOBapoB (pabOT, YyCIYr) HAIWYHBIMHU JICHEKHBIMH CPEJICTBAMH 0053aTelbCTBa
noTpeduTens mepes MpoAaBlOM (HCIOIHHUTENEM) MO oIjiaTe TOBapoB (paboT, yCIIyT) CUMTAIOTCS
UCTIOJTHEHHBIMA B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECCHUS HAJUYHBIX
JNEHEXKHBIX CPEJCTB TMpOJaBlly (MCHONHUTEN0) JHUOO TUTATeKHOMY areHty (cybareHrty),
OCYIICCTBIISAIONMEMY JEATSIBHOCTD TI0 IPHEMY TUIATSKEH (DU3MICCKHUX JIHII.

[Tpu omutate TOoBapoB (paboT, yCIyr) MyTeM HEepeBOJia MPEIOCTaBIAEMBIX TOTPEOUTEIEM HAINYHBIX
JNEHEXKHBIX CpPEICTB 0e3 OTKpHITUS OaHKOBCKOrO cueTa o00s3aTeNbcTBa MOTPEOUTENS Iepen
NPO/JaBLOM (UCIIOJHUTENEM) IO OIUIaTe TOBapoB (paldoT, yCIyr) CUMTAIOTCS HMCIOJHEHHBIMH B
pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEICTB C MOMEHTA BHECEHHS IOTPEOUTENEM HAJTMUHbIX JTEHEKHBIX
CPeACTB KpPEOUTHOM opraHuzanuu JMO0 OaHKOBCKOMY IUIATEXHOMY areHty (cyOareHrty),
OCYILECTBIISIOLINM JESITEIbHOCTh B COOTBETCTBUH € 3aKOHOJATEIbCTBOM Poccuiickoit denepanuu o
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HallMOHAJILHOU INIATESKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, yciyr) MyTeM MepeBoia JEHEKHBIX CPEJCTB B paMKaxX MPUMEHSIEMbIX
dbopM OE3HATMYHBIX PACUYETOB 00s3aTEIHCTBA MOTPEOUTENS TIEpE MPOJABIOM (MCIIOJTHUTEIEM) TI0
oriaTe TOBapoB (paldoT, yCIIyT) CUMTAIOTCS UCIIOJIHEHHBIMH B CyMME, YKa3aHHOU B PaclopsbKEHUU O
MEPEeBOJIe JACHEKHBIX CPEACTB, C MOMEHTA TOJTBEPKICHHS €ro HCIOJHCHHUS OOCITYKHBAIOIICH
NOTpeOUTENS KPeIUTHOM OpraHu3auei.

4. Ilpu omiare ToBapoB (padoT, yciyr) MpoAaBlly (MCIOJHUTENIO) 3alpelieHO YCTaHaBIUBATh B
OTHOILIEHWH OJJHOTO BHJa TOBApOB (paboT, YCIIyT) pa3iMyHbIC [IEHBI B 3aBUCUMOCTH OT CIIOCO0a UX
OIIaThl TOCPCACTBOM HAJIWYHBIX pPAaCYCTOB WM B paMKax NTPHUMCHACMBIX (bOpM Oe3HaAIIMYHBIX
pacyeTos.

5. IlpomaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTbh 3a BO3HMKINHME Yy MNOTpeOUTENs YOBITKH,
BbI3BAaHHBIC HAPYIIEHUEM TPeOOBaHUH MyHKTa 1 HaCTOAIICH CTaThU.

Cratba 17. CygeOHas 3amura npaB norpeouresieu
1. 3ammTa npaB noTpeduUTeNel OCYIECTBISECTCA CYI0M.

3amuTa npaB  noTpedMTENel  yciyr, OKas3blBaeéMbIX  ()MHAHCOBBIMU  OpraHM3aLUsIMHU,
OpPraHU3YIOIIMMHU B3aUMOJICHICTBHE C YHNOJHOMOYEHHBIM IO INpaBaM MOTpeOuTeneld (pUHaHCOBBIX
yciyT B cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM "OO yIOJIHOMOUYEHHOM IO IIpaBaM MOTpeduTeneit
(GUHAHCOBBIX yCIyr", OCYIIECTBISETCS C OCOOEHHOCTSMM, YCTAaHOBJIEHHBIMU YKa3aHHBIM
®enepalibHbIM 3aKOHOM. (B pen. PenepanbHoro 3akoHa oT 04.06.2018 N 133-D3)

2. Ucku o 3ammure mpaB moTpeduTeneii MoryT ObITh MPEIbsIBICHBI MO BBIOOPY HCTLA B CYZ IO
MECTY:

HaxXOXXACHUA OpraHu3anuu, a €CJIu OTBETUUKOM SABIIACTCA I/IHI[I/IBI/II[yaJ'II)HBII\/'I npeanpuHnuMareliib, -
€ro XUTCJIIBbCTBA,

KHUTCJIbCTBA NN HpC6I>IBaHI/I$I ucryaa,
3aKIIFOYCHUA NN UCITOJTHCHUA JO0roBOpa.

Ecnu uck k opraHusanuu BBITEKAeT U3 ACSITENLHOCTU €€ (uiihaia WIM MPeACTaBUTEIhCTBA, OH
MOKET OBITh TIPEABSIBIICH B CY/]I IO MECTY HaXO0XKICHUS €€ (priiralia UiIu IpeICTaBUTENbCTBA. (B Pe/l.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TloTrpeOutenu, WHBIE HCTIBI IO HCKaM, CBSI3aHHBIM C HapyLIEHHEM IIpaB MOTpeOHTeseH,
OCBOOOKIAIOTCSl OT YIJIaThl IOCYJapCTBEHHOW MOILIMHBI B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccuiickoii denepaunn o Hajmorax u coopax. (B pea. PenepanpHoro 3akona or 18.07.2011 N
242-®3)

I'nasa II. 3amuTa npaB norpeduTesieil Npu MpPoaake TOBAPOB
NMOTPeOUuTESAM

Crarps 18. IIpaBa nmorpeduTesist npu 00HAPYKEHUH B TOBape
HeI0CTATKOB (B pea. ®enepaiabHoro 3akona ot 25.10.2007 N 234-D3)
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1. I[loTpebutens B ciyyae OOHapy>KEHUS B TOBape HEJAOCTATKOB, €CJIM OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, 10 CBOEMY BBIOOPY BIIPaBE:

oTpeOOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJENH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TAaKOH K€ TOBap Apyroi Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIINM
IepepacyeToM MOKYIHOM LIEHBI;

noTpedoBaTh COPA3MEPHOT0 YMEHbBIIICHHS TOKYITHOU LIEHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOI'O 6€3BO3M€3I[HOFO YCTpaHCHHUA HCEAOCTATKOB TOBapa WA
BO3MCHICHHUA PACX0J0B Ha UX UCIPABJICHUC HOTpGGI/ITeJIeM HJIU TPCTHbUM JIMIIOM;,

OTKa3aTbCA OT MCIIOJIHCHUA OOroBopa KYIIM-TIPOAANXKU U HOTp€6OBaTB BO3BpaTa ynﬂaquHoﬁ 3a
TOBAap CyMMBI. Ilo Tpe6OBaHI/IIO npoagaBua 1 3a €ro CUCT HOTpe6I/ITeJ'IB JAOJIDKEH BO3BpaTUTh TOBAp C
HEAOCTaTKaMH.

I[1pu 3TOM HOTpEOUTENH BIIpaBe MOTPEOOBATH TAKKE ITOJTHOTO BO3MEIEHHS YOBITKOB, IPUYNHEHHBIX
€My BCJEICTBUE IPOAAXH TOBapa HEHAUISKAIIEro KadecTBa. YOBITKM BO3MEINAIOTCS B CPOKH,
YCTQHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl YJIOBJIETBOPEHMSI COOTBETCTBYIOILMX TpeOOBaHUI
noTpeourens.

B oTHOmEHMM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOUTENb B cilydyae OOHApyKE€HUS B HEM
HEJOCTaTKOB BIPAaBE OTKAa3aTbCid OT HCIOJHEHHUS JOTOBOpa KYIUIM-TIPOJAXH M IMOTpeOoBaTh
BO3BpaTa yIUIau€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbsIBUTh TPEOOBAHUE O €0 3aMEHE Ha TOBap
9TOM e MapKu (MOJENH, apTHKYJia) UM Ha TaKOH e ToBap APYroil Mapku (MOJeNH, apTUKyJa) C
COOTBETCTBYIOIIUM II€PEPACUETOM MOKYIIHOW LI€Hbl B TEUEHHUE NATHAALATU JAHEH CO JHA Iepeadu
noTpeduTento Takoro ToBapa. [lo HWcTeyeHHMHM STOro Cpoka yKa3zaHHble TpeOOBaHHS IOAJIEKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIyYacs:

O6H3py>KCHI/Ie CYHICCTBECHHOI'O HCAOCTATKA TOBApA,
HApyHICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAHCHUS HCJOCTATKOB TOBAPA,

HCBO3MOXHOCTb HCIIOJB30BaHWA TOBapa B TCUCHUC KaXJA0ro roga FapaHTI/II\/’IHOFO Cpoka B
COBOKYITHOCTHU Ooltee uem TpUAUIAaTh ,[[Heﬁ BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHHUA €TI0 PA3JIMIHBIX
HEOOCTATKOB.

IlepeyeHb TEXHUYECKHM CIIOKHBIX TOBapoB yTBepxkaaercs IIpaBurensctBoM  Poccuiickoin
Oenepanui. (B pen. GenepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B IyHKTE | HacTosled cTaTbu, NPEABSBIAIOTCS NOTpeOUTETEM
pojaBlly JHUOO YHNOJHOMOYEHHOH OpraHu3anmiy WIM YHOJHOMOYEHHOMY HWHAMBHUIYalIbHOMY
npeanpunumarento. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. IlotpebuTens BnpaBe MpeabIBUThL TPEOOBAHUS, YKa3aHHbBIE B a03allax BTOPOM U IISITOM MyHKTa |
HACTOALIEH CTaTbU, H3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHu3aluy WM YIOJHOMOYEHHOMY
WHAMBUAYAIbHOMY MpEANPUHUMATENI0, UMIopTepy. (B pen. denepanbHbix 3akoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpenbsiBieHus 3THUX TpeOOBaHMM MOTpeOUTENb BIpaBe BO3BPATUTh HW3TOTOBUTEIIO WU
UMIIOPTEPY TOBAp HEHAJIEXKAIIET0 KauyecTBa U MOTpeOoBaTh BO3BpaTa YINIAUEHHON 32 HEr0 CYMMBI.
(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilynkt yrpaTtui cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)
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5. OtcyrcTBHE y mNOTpeOUTENsT KAcCOBOTO WM TOBAapHOrO ueka JHOO0 HMHOTO JIOKyMEHTa,
yAOCTOBEpSOMUX (aKT U YCIOBUS IMOKYIKHA TOBapa, HE SIBISICTCS OCHOBAaHHEM IS OTKasza B
YAOBJIETBOPEHUH €0 TPeOOBaHUH.

[TIpomaBeny  (M3roTOBUTENB),  YHOJHOMOYEHHAs  OpraHM3alUs  WIA  YIOJHOMOYEHHBIN
WHAVBUAYAIbHBI [pEANpPUHUMATENIb, UMIOPTEP OO0sA3aHbl MPUHATH TOBAp HEHAJUIEKAIIETO
KayecTBa y IOTpeOUTeNss M B Cllydyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KauecTBa TOBapa.
[ToTpebutens BIpaBe yyacTBOBaTh B IIPOBEPKE KadecTBa ToBapa. (B pea. PenepaibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

B cnyuae crmopa o mpuuMHaX BO3HHMKHOBEHHS HEJOCTATKOB TOBapa Mpojasel] (M3TOTOBUTEIND),
YIIOJIHOMOYEHHAs] OpraHM3alsl WM YIOJHOMOYEHHBIH WHIMBHIYAIbHBIH NpEANPUHUMATEND,
UMIIOpTep 00sA3aHbI IPOBECTH IKCIIEPTU3Y TOBapa 3a CBOM cueT. DKCIepTu3a ToBapa MPOBOIUTCS B
CpokH, ycTaHoBieHHble cTaThsiMu 20, 21 wu 22 HacTtosmero 3akoHa M YAOBICTBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHuii morpedurens. Ilorpedutens BhpaBe NPUCYTCTBOBATH IPH
IPOBEJICHUY 3KCIIEPTU3BI TOBApa U B Cllyyae HECOTJIacusi C ee pe3ysIbTaTaMi OCIOPUTH 3aKII0YCHUE
TaKOM 3KCIEPTU3bI B cyJeOHOM nopsiake. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

Ecnu B pesynbrare sKCnepTH3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEIOCTATKU BO3HUKIIM BCJICIACTBUE
00CTOSATENBCTB, 3a KOTOpPbIE HE OTBEYAeT NpoJaBell (M3TOTOBUTENL), NOTpeOUTENh 00s3aH
BO3MECTHUTH IMPOJABIy (M3TOTOBUTENIO), YIOJIHOMOUYECHHON OpraHU3alliy WU YIOJIHOMOYEHHOMY
WHAUBUAYAIBHOMY MPEINPUHUMATENI0, UMIIOPTEPY PACXOAbl HA MPOBEACHHUE IKCIEPTU3BI, a TAKKE
CBSI3aHHBIE C €€ IPOBEJCHHEM pacxoibl Ha XpaHEHHUE U TPAHCIOPTHUPOBKY TOBapa. (B pell.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®P3, o1 21.12.2004 N 171-D3)

6. IlpomaBerr (M3rOTOBUTENB), YIOJHOMOYEHHAs OpraHW3aldsg WJIA  YIOJTHOMOYEHHBIH
WH/IMBUYAIbHBIA MPEIIPUHUMATEIb, UMIIOPTEP OTBEYACT 3a HEAOCTATKH TOBapa, HA KOTOPBIA HE
YCTAaHOBJICH TapaHTHUHHBIA CPOK, €CIM MOTPEOMTENh TOKaXET, YTO OHW BO3HHKIU JIO IEepeaadn
TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIUM JI0 3TOTO0 MOMEHTa. (B pen. PenepalbHOTO
3akoHa oT 21.12.2004 N 171-®3)

B oTHomeHnn ToBapa, Ha KOTOpBIN yCTAHOBJIEH TapaHTUHHBIN CpPOK, MpojaBel (M3roTOBUTEID),
YIIOJIHOMOYEHHAs: OpraHu3alys WM YIOJHOMOYEHHBIH WHIUMBUIYAIbHBIA IPEANPUHUMATEID,
HUMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBApa, €CJIM HE JOKAXET, YTO OHM BOZHHUKIIU IOCIE MEPEIadyn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIICHUs MOTpEeOMTENIeM IpaBHJI MCIIOJIB30BAaHUS, XPaHEHUS
WIM TPAaHCHOPTHUPOBKHU TOBapa, AEUCTBUN TPETbUX JIMI WJIM HENPEOJOJUMOM CHIbl. (B pen.
®enepanbHbIX 3aK0HOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3)

7. JlocTaBka KpyNnHOTrabapuTHOTO TOBapa M TOBapa BecoM Oosiee MATH KUIOTPaMMOB JJIsi PEMOHTA,
YIIEHKH, 3aMEHbI U (MJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBISIIOTCA CHJIAMHU U 3a CUeT MpOJaBlia
(M3roTOBUTENS, YIOJIHOMOYEHHONW OpraHM3alMi WU  YIOJIHOMOYEHHOTO HHIMBUAYAIbHOIO
npeArnpuHUMaTes, ummnoprepa). B cinyuae HeucrnonHeHus JaHHOW OOS3aHHOCTH, a TaKXke IpH
OTCYTCTBUM MpOJaBla (M3rOTOBUTENS, YNOJTHOMOUYEHHOM OpraHW3aluyd WM YIOJIHOMOYEHHOTO
WH/IMBUYAIbHOTO MPEANPUHUMATEINS, UMIIOPTEPa) B MECTE€ HaXOXKACHUS MOTPEOUTENs JOCTaBKa U
(W) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCS motpebutenem. [Ipu sToM mpomaser
(M3rOTOBUTENb, YNOJHOMOYEHHAs OpraHu3alUsl MM  YIOJHOMOUYEHHBIH HMHIUBUIYaTbHBIN
NpelpUHUMATEb, HMIIOPTEp) OO0S3aH BO3MECTUTh MOTPEOUTENIO pPAcXOlbl, CBSI3aHHBIE C
JIOCTaBKOM M (MJIM) BO3BPATOM yKa3aHHBIX TOBapoB. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-®3)

Crartbs 19. Cpoku npeabsiBjieHHsI NOTPeOUTEIeM TPeOOBAHUH B
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OTHOILICHHUHA HEAOCTATKOB TOBapa

1. TloTpeOuTens BHpaBe MPEABbIBUTH IPEAYCMOTPEHHBIC cTaThel 18 HacTosmero 3akoHa
TpebOBaHUs K MpOAaBIly (M3rOTOBUTEIIO, YIIOJTHOMOYEHHOW OpraHU3allud WM YIOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIICHUH HEJAOCTATKOB TOBapa, €CIU OHU
OOHapy»eHbl B TEUEHUE FAPAaHTUMHOIO CPOKA WJIM CPOKA TOAHOCTH. (B pena. denepanbHOro 3aKoHa
ot 21.12.2004 N 171-®3)

B oTHOLIEHNMH TOBAapoOB, HA KOTOPbHIE FapaHTHUITHBIE CPOKH WJIM CPOKU TOAHOCTHU HE YCTAHOBJIEHBI,
NoTpeOUTENh BIIPaBe MPEAbIBUTh YKa3aHHBIC TPEOOBAHUS, €CIIM HEJOCTATKH TOBAPOB OOHAPYKEHBI
B Pa3yMHBIH CpPOK, HO B Mpefeniax JBYX JeT cO JHS Mepefauyd UX MoTpeduTento, eciu Oosee
JUINTETIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM WJIH J10TOBOpoM. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. l'apaHTUHBIA CPOK TOBapa, a TaK)Ke CPOK €ro CIyKObl MCUUCIAETCS CO JTHS Iepeiadd ToBapa
HOTPEOUTENIO, €CIM HMHOE He MpeaycMOTpeHo JoroBopoM. Ecim aeHp nepegaud yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH HCUUCIISIFOTCS CO THS M3rOTOBJIEHMs ToBapa. (B pel. denepanbHOro 3akoHa
or 17.12.99 N 212-®3)

Jlnst ce30HHBIX TOBapoB (0OYBM, OMEKIBI W IMPOYMX) OTH CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUSI  COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO  ONpEACISeTCS
COOTBETCTBEHHO cyObekTamu Poccuiickoit Denepariii UCXOs U3 KIMMATHYCCKUX YCIOBUH MeCTa
HAXO0XJICHUS MTOTPEOUTENCH.

ITpu nponaxe ToBapoB Ho oOpaslaM, MO MOYTE, & TAKXKE B CIydasX, €CIIM MOMEHT 3aKJIIOUCHUS
JIOTOBOpa KYIUIU-TIPOAaXH MU MOMEHT IepeJadd ToBapa MOTPEOUTENI0 HE COBMAAAIOT, 3TU CPOKH
UCUHUCIIAIOTCA CO JHS JOCTaBKM ToBapa norpedutento. Ecnu morpebuTens JUIIEH BO3MOXHOCTH
UCTIOJIB30BaTh TOBAp BCIIEACTBHE OOCTOSATENBCTB, 3aBUCSIIMX OT MPOAaBIa (B YacCTHOCTH, TOBAap
HYK/1aeTCsl B CHEMalIbHON YyCTaHOBKE, MOJKIOYEHUH WIN COOpKe, B HEM MMEIOTCS HEeI0OCTaTKN),
TrapaHTUHHBIA CPOK HE TeueT 10 YCTPAaHEHHUs MpPOJABLOM Takux oOcToATenbcTB. Ecnu neHb
JIOCTaBKH, YCTAHOBKH, MOAKIIOUEHHs, COOPKM TOBapa, YCTpPaHEHHs 3aBUCAIIMX OT IpoJaBla
00CTOSITENLCTB, BCIECTBUE KOTOPBIX OTPEOUTENh HE MOXKET UCIIOJIb30BAaTh TOBAp 110 HA3HAUYEHHUIO,
OIPEAEINTh HEBO3MOXKHO, 3TH CPOKH MCUUCIISIOTCS CO JIHA 3aKII0YEHHS 10TOBOPA KYILIU-TIPOJAXKHU.
(B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-93)

Ao03ar - UckmroueH. (B pen. enepanbpHoro 3akoHa oT 17.12.99 N 212-D3)

CpOK TOAHOCTU TOBapa OMPEACIACTCA NEPUOAOM, HCUUCIAEMBIM CO JHA HU3TOTOBJICHUA TOBApa, B
TECYCHHUEC KOTOPOTO OH MPUTOACH K HCIIOJIb30BAHUIO, WJIN I[aTOI\/JI, 0 HAaCTYIJICHHA KOTOpOI\/’I TOBAp
IMPUT'OJCH K UCIIOJIb30BAHUIO.

[IpoOKUTENBHOCTE CPOKAa TOJHOCTH TOBapa JODKHA COOTBETCTBOBAaTh  00S3aTENbHBIM
TpeboBaHusAM K OezomacHocTH ToBapa. (B pen. dexepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

3. FapaHTHﬁHBIe CPOKH MOT'YT YCTAHABIIMBATBCA HAa KOMIUICKTYIOIIHUE HU3JACIINA U COCTABHBIC 9YaCTU
OCHOBHOI'O TOBapa. FapaHTI/II\/'IHI)Ie CPOKM Ha KOMIUICKTYIONIUE HU3ACINA W COCTaBHBIC YacCTH
HCUYHUCIAKOTCA B TOM KC MMOPAIKE, UYTO U FapaHTHf/'IHLIﬁ CpOK Ha OCHOBHOM TOBAap.

FapaHTHfIHBIe CPOKH Ha KOMINICKTYIOHIUEC U3CJINA U COCTABHBIC YaCTHU TOBAapa CYUTAIOTCA PaBHBIMU
FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC U3ACIUC, CCJIU HMHOC HC YCTAHOBJICHO JOTOBOPOM. B cjydace,
€CJIM Ha KOMIUICKTYIOIICEC M3JACINE MW COCTaBHYIO YaCTb ToOBapa B JOroBOp€ YCTAaHOBJICH
FapaHTHfIHBIﬁ CpOK MEHBIIIEH MMpOAOJIKUTCIIbHOCTHU, UCM FapaHTHﬁHLIﬁ CpOK Ha OCHOBHOC M3JCJINC,
HOTpe6I/ITeJ'IB BIIpaBE€ MPCABABUTH Tpe60BaHI/I5[, CBA3aHHBIC C HEAOCTAaTKaMH KOMINICKTYIOIICTO
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U3JIeNUsl M COCTaBHOM YacTH TOBapa, NMPH MX OOHAPY)KEHHH B TEYCHWUE TapaHTHUIHOTO CpOKa Ha
OCHOBHOE H3JIEJINE, €CIIM MHOE HE MPETyCMOTPEHO IOTrOBOpOM. (B pen. DenepaibHOro 3aKoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeINe YCTAaHOBIIEH TapaHTHIHBIN CPOK OOJIbIIEH MPOI0KUTEIBHOCTH,
4YeM TapaHTUHHBIA CPOK HAa OCHOBHOM TOBap, MOTPeOMTENh BIpaBe NPEABSBUTH TPEOOBAHUS B
OTHOILLIEHUH HEAOCTAaTKOB TOBapa IpPU YCIOBUHM, YTO HEJOCTATKH KOMIUIEKTYIOLIErO W3JEIUs
OOHapyeHbl B TEUEHUE TapaHTUHHOIO CpOKa Ha 3TO M3JE/Ne, HE3aBUCUMO OT HCTEUYEHHUS
rapaHTUIHOTO CPOKAa HA OCHOBHOM TOBap.

4. Cpokwu, yka3zaHHBIC B HACTOSIIICH CTAaThe, TOBOJSATCS IO CBEICHUS MOTPEOUTENS B HH(POPMAIIUHU O
TOBape, MPEOCTABISIEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaThel 10 HacTosmero 3akoHa.

5. B ciryuasix, Korja npeyCMOTPEHHBIH TOTOBOPOM FapaHTHHHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
U HEJOCTAaTKA TOBapa OOHAPYXKCHBI MOTPEOUTENEM IO HCTCUYCHUH TapaHTUHHOTO CPOKa, HO B
npejenax JAByX JI€T, MOTPEOMTEIb BIPaBe MPEIbSIBUTH MPOAABIY (M3TOTOBHUTEIIO) TpeOOBaHUS,
NpeayCMOTpEeHHBIE cTatbed 18 Hacrosimero 3akoHa, €CIM JOKAaXET, YTO HEIOCTAaTKH TOoBapa
BO3HUKJIA JI0 €r0 Mepelavyd MOTPEOUTENI0 WM 110 NMPUYUHAM, BOSHUKIIMM JIO 3TOIO MOMEHTa. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

6. B cinyuae BBIBICHMS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIIpaBe NPEAbIBUTh
U3TOTOBUTENIO (YIOJHOMOYEHHOM OpraHu3aluyd WIA YIOJHOMOYEHHOMY HWHAWBHYyaJIbHOMY
HpeANpUHUMATEN0, UMIIOPTEPY) TpeOoBaHHEe O OE3BO3ME3IHOM YCTPAHEHUM TaKUX HEJO0CTaTKOB,
€CJIM JIOKQKET, 4YTO OHU BO3HUKIM JIO IMEpelayd ToBapa MOTPEOUTEN0 WIM O IpUYUHAM,
BO3HHUKIIMM JI0 3TOrO MOMEHTa. YKa3aHHOe TpeOOBaHME MOKET ObITh IPEABSABICHO, €CIH
HEJ0CTaTKU TOBapa 0OHapyXEHbI 110 UICTEUEHUH JIBYX JIET CO HS NepeJauu ToBapa MoTpeOuTeto, B
TEYEHUE YCTAHOBJICHHOI'O HA TOBAp CPOKA CIIy>KObI MM B TEUEHHE JIECATH JIET CO AHS Iepenadyu
TOBapa MOTPEOUTEIII0 B ClIyuyae HEYCTAaHOBJICHHS cpoka ciyxObl. Ecmu ykazanHoe TpeGoBaHHE HE
YIOBJIETBOPEHO B TEUYEHHME MABAALUATH JHEH CcO JHS €ro NpeAbsBICHHUS MNOTpeOUTeNeM WM
OoOHapyXEHHBI UM HEJOCTATOK TOBapa SIBJISETCS HEyCTPAaHUMBIM, TOTPEOUTEIH 110 CBOEMY BBIOOPY
BIIPaBE€ MPEIbSIBUTH H3TOTOBUTENIO (YMOJIHOMOYEHHOW OpraHM3allud WU YIOJHOMOUYEHHOMY
WMHAWBUAYAIbHOMY IPEANPUHUMATENI0, UMIIOPTEPY) UHBIE MPEAyCMOTPEHHbIE NYHKTOM 3 CTaTbHU
18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp HM3TOTOBUTENIO (YHOJIHOMOYEHHOM
OpraHM3alMy WM YHOJHOMOYEHHOMY HWHIUBUAYAJIbHOMY MpPEINPUHUMATENI0, HUMIOPTEPY) H
noTpe0oBaTh BO3BpaTa YIUIAYEHHOM JEHeXHOM cymMmbl. (B pen. PenepaiabHOro 3akoHa OT
21.12.2004 N 171-93)

Crarbs 20. YcTpaHeHHe HEIOCTATKOB TOBapa U3roTOBHUTEIEM
(mpoaaBLOM, YIIOJTHOMOYEHHOM OpPraHu3anueil Win yIoJHOMOYEeHHbIM
UHAUBHAYAJbHBIM NpeINpUHIMATEeM, MMIIOPTEpOM) (B pes.
denepanbHOro 3axkona ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHUs] HEIOCTATKOB TOBapa HE OINpPEACNICH B MUCHMEHHON (popMe COTJIAIICHHEM
CTOPOH, 9TH HEJOCTATKU JOJIKHBI OBITh YCTPAHEHBI U3TOTOBUTENEM (TIPOIABIIOM, YIIOJTHOMOUYEHHOM
OpraHu3anyeil Wid YHNOJHOMOYEHHBIM HWHIUBUAYAIbHBIM MpEeANPUHUMATEIEM, HMIIOPTEPOM)
HEe3aMe/UIUTEIHHO, TO €CTh B MUHUMAIIBHBIN CPOK, OOBEKTUBHO HEOOXOAUMBIH JIJIsl KX YCTPAHEHHSI C
y4eTOM OOBIYHO MTPUMEHSIEMOTO crmocoba. Cpok yCTpaHEHHS! HEIOCTATKOB TOBapa, OMpeIesIeMbIi B
MUCHbMEHHOU (hOpMe COTalIeHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK MATH JTHEH.

B cjiydac, €CJIM BO BpEMA YCTPAaHCHHUA HEAOCTATKOB TOBapa CTAHET OYCBUAHBIM, YTO OHH HC 6y'IlYT
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YCTpPaHEHBI B ONPEICICHHBIN COTJIAIICHNEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIFOYHTH COTJIAIICHUE
O HOBOM CpOKE YCTpaHEHHUs HEIOCTaTKOB ToBapa. [Ipym 3TOM OTCYTCTBHE HEOOXOAMMBIX JIS
YCTpaHEHUs] HEJIOCTATKOB TOBapa 3allacHBIX yacTed (reraneld, MaTepuasioB), 0OOpPYIOBAHHS HITU
HOI[O6HBIG IMPUYIUHBI HC ABJIAOTCA OCHOBAHHUEM [JIA 3aKIIFOUYCHUA COTJIAICHUSA O TAKOM HOBOM CPOKE
U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHHUE CPOKa, OMPEICIICHHOTO COTJIAIICHUEM
CTOpPOH NepBOHauaNbHO. (B pen. Denepanbuoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHONIEHMM TOBapOB JJIMTEIHHOIO TIOJB30BAHUS HM3TOTOBHTENb, MPOJABEIl JIHOO
YIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH WHAUBUAYAIbHBIH MNpeINpUHUMATENb
00s13aHBl TIPH TPEIABSBICHUN MOTPEOUTENIEM YKa3aHHOTO TPeOOBaHHUS B TPEXJIHEBHBIH CpPOK
0e3B03ME3/IHO MPEAOCTaBUTH MOTPEOUTEINIO0 HA MEPUOJ] PEMOHTA TOBAP IIUTENILHOTO MOJIb30BAHMUS,
00J1a/1al0IUi ATUMH K€ OCHOBHBIMU MOTPEOUTEITLCKUMU CBOMCTBAMHU, 00ECIICYNB JTOCTABKY 3a CBOM
cuer. llepeyeHb TOBapOB JIMTEIBHOIO IOJIH30BaHUS, Ha KOTOpbIE yKa3aHHOE TpeOOBaHUE HE
pacnpocrtpansiercs, ycraHaBiuBaercs IIpaButensctBom Poccuiickoit ®enepanuu. (B pen.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3. B ciywae ycrpaHeHHsI HEIOCTAaTKOB TOBapa TapaHTUWHBIA CPOK HAa HETO NPOJICBACTCS Ha
nepuoj, B T€YCHHE KOTOPOro TOBAp HE MCIOJB30BAICs. YKa3aHHBIN MEPHUOJ UCUHUCISETCS CO JHS
oOparmeHust moTpedurens ¢ TpedoBaHUEeM 00 YCTPaHEHWU HEIOCTATKOB TOBapa JIO JIHS BBIIAYH €ro
110 OKOHYaHUHU PEMOHTA.

[Ipu Bblmaue TOBapa HM3rOTOBHUTENh (MpOJABEll, YIOJIHOMOYEHHAas OpraHu3alus WA
YIOJTHOMOYEHHBI WHAMBHIYAJIbHBIA TpPEANPUHUMATENb, HMIIOPTEp) O00sf3aH MPEJOCTaBUTH B
MMCbMEHHOU (popme moTpeduTeno nHGOpPMaIUIo O JaTe 00pallleHus MOTPeOUTeNss ¢ TpeOOBaHHEM
00 ycTpaHeHUHN OOHAPYXEHHBIX UM HEIOCTATKOB TOBapa, O JlaTe Mepenavyd ToBapa MOoTpeOuTeIeM
JUISL YCTpaHEHHUs HEJJOCTaTKOB TOBapa, O JaTe YCTpaHEHUsl HEAOCTAaTKOB TOBapa C UX OMKCAaHUEM, 00
UCTIOJIb30BaHHBIX 3allaCHBIX YaCTAX (IETalsx, MaTepualiaXx) U O JIaTe BhIJAYd TOBapa MOTPEOUTEIIO
[0 OKOHYAHMM YCTpaHEHHs HEJAOCTATKOB ToBapa. (B pea. PenepanmbHoro 3akoHa ot 25.10.2007 N
234-03)

4. Ilpn ycTpaHEeHUM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3IENUs WU
COCTaBHOM YacCTH OCHOBHOT'O M3JENHsI, Ha KOTOPBIE YCTAHOBJIEHBI FapaHTHIHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE M3JEJIME€ WM COCTaBHYK) YacTb OCHOBHOIO H3JENMs YCTaHaBIMBAcTCA
TFapaHTUIHBIA CPOK TOM K€ IMPOJOJIKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUIEKTYIOLIEE U3/1eine
WO COCTaBHYI0 YacTb OCHOBHOI'O W3JENIHs, €CIIM HHOE HE IMPEeAyCMOTPEHO JOrOBOpOM, U
TapaHTUHHBIA CPOK MCUHUCISIETCS CO JHS BbIJIAYM MOTPEOMTENI0 3TOr0 TOBapa MO OKOHYAHUU
pemoHTa. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Crartba 21. 3aMeHa ToBapa HeHaJIesKaIero Ka4ecTBa

1. B ciiydae oOHapykeHUs1 MOTpeOUTENIEM HEAOCTATKOB TOBapa U MPeAbsBICHUs TPpeOOBaHUS O €ro
3aMeHe TmpojaBel] (M3rOTOBHUTENb, YIOJIHOMOYEHHAas OpraHu3alus WM YIOJTHOMOYEHHBIN
WH/IMBUYAbHBIA NMpeANpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TAKOM TOBap B TEUEHHE CEeMHU
THEH co JHS NpPeabsBICHUS YKa3aHHOrO TpeOoBaHHsS NOTpeOuTesneM, a NMpU HEOOXOAUMOCTH
JIOTIOJTHUTENIbHOM ~ TPOBEPKM  KadecTBa  TAaKOro  ToBapa  MIpPOJABIOM  (M3TrOTOBHTEINEM,
YIOJHOMOYEHHON OpraHu3alueil Wik yMOJIHOMOYEHHBIM WHAMBHIYAJIbHBIM MpPEIIpUHUMATEIIEM,
UMIIOPTEPOM) - B T€UECHHUE JIBAJIIATH JHEH CO JIHS MPEAbABICHUS YKa3aHHOTO TpeOOBAHNUS.

Ecnmu y mnpogaBua (M3roToBHUTENs, YMOJIHOMOYEHHOW OpraHM3allid WIH YIOJIHOMOYEHHOIO
WHAMBUAYAIBHOTO TpPEIIpUHUMATENs, HMIIOpTEpa) B MOMEHT MpeabsBIEHUS TpeOOBaHUA
OTCYTCTBYET HEOOXOIMMBIN JJIsi 3aMEHBI TOBAp, 3aMeHa JI0JKHA OBITh IIPOBEJ/IeHa B TE€UCHUE Mecsla
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CO AHA MPEABABICHUA TaKOI'O Tpe6OBaHI/I$I.

B paiionax Kpaitnero CeBepa M IpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMEHEe TOBapa IMOAJIECKUT YJOBICTBOPEHUIO IO €ro 3asBICHHI0 B CPOK, HEOOXOAMMBIA IS
OuYepe/IHOM TOCTaBKU COOTBETCTBYIOILIETO TOBapa B 3TH paillOHbI, B clIy4yae OTCYTCTBHUS y MpoJaBla
(M3roTOBUTENSA, YIOJHOMOUYEHHOW OpraHu3alid WIM  YINOJIHOMOYEHHOTO HWHIMBUYaJIbHOTO
NpeIprUHUMATENs, UMIIOpTEpa) HEOOXOAMMOIo Mjisi 3aMEHbl TOBapa Ha JIEHb NPEIbSIBICHUS
YKa3aHHOTO TPEOOBaHMS.

Ecmu s 3ameHsl ToBapa TpeOyercsi Ooiiee ceMu IHEH, 10 TpeOOBAaHHIO MOTPEOUTENS TMPOJIABEIl
(I/I3FOTOBI/ITCHB JII/I60 YIOOJHOMOUYCHHAsA OpraHu3anusa HIN YHOJ'IHOMO‘-IGHHBII\/JI I/IHI[HBI/IIIyaJIBHBIfI
NpeNpPUHIMATENb) B TCUCHHE TPEX THEH CO IIHS MPEIbsBICHUS TPeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3HO MPEOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE MOJIB30BAHKUE Ha MEPUO/1 3aMEHbI
TOBAap JUTUTEIBHOTO TOJb30BAHUSA, OONATAIOIIMK ITHUMH K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU
CBOWCTBaMH, O0ECIIEUYMB €ro JIOCTAaBKy 3a CBOH cueT. DTO MpaBWJIO HE PacIpOCTpaHseTCs Ha
TOBApPBI, MEPEUCHb KOTOPBIX OINPEICIISETCS B COOTBETCTBUM C IIYHKTOM 2 ctaThd 20 HACTOSIIETO
3akona. (B pen. ®enepanbubix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaJIEKAIIETO KayeCcTBA JTOJHKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAap, HE
OBIBIIUI B YIIOTPEOICHUU.

IIpu 3ameHe ToOBapa TrapaHTUMHBIA CpPOK MCUHCIAETCS 3aHOBO CO JHA IIepeladd ToBapa
MOTPEOUTEITIO.

Crarps 22. Cpoku yA0BJIEeTBOPEHU OTACJIbHBIX TPEOOBAHMI
norpeodutes (B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

TpeGoBanusi MOTpeOUTENsT O COPa3MEPHOM YMEHBIICHHH MOKYIMHOW IIEHbI TOBapa, BO3MEIICHUH
pacxoJI0B Ha WCHpPAaBICHHE HEJOCTATKOB TOBapa MOTPEOUTENEM WIIM TPETHHM JIMIIOM, BO3BpATe
yIUIaYeHHOW 3a TOBap [IEHE)KHOW CYMMBI, a TaKXke TpeOOBaHHE O BO3MEIIEHUU YOBITKOB,
MPUYMHEHHBIX IMOTPEOUTENI0 BCJICACTBHE TIPOJAXKH TOBapa HEHAISKAIIETO KavyecTBa JHOO
MpeI0CTaBIeHUs] HEeHaAIexKaleld nHhopMallud 0 TOBape, MOJJIeKAT yAOBICTBOPEHHUIO MPOJABIIOM
(I/I3FOTOBI/ITCHCM, YHOJ'IHOMOLICHHOI\/’I OpFaHI/ISaHI/Ieﬁ WM YIOJHOMOYCHHBIM HWHAWBUAYAJBHBIM
npeanpuHUMaTeIeM, HMIIOPTEPOM) B TEYEHHE JIeCATH JHeH co JHS  TpeabsIBICHUS
COOTBETCTBYIOIIET0 TpeOoBanusl. (B pea. denepanpHoro 3akoHa oT 25.10.2007 N 234-03)

Crarbs 23. OTBeTCTBEHHOCTH NPOAaBLa (M3rOTOBUTEJIA,
YIIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJJHOMOYECHHOI0
HHIMBHAYAJbHOT0 NPeANPUHAMATEISI, UMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHH S TPeOoBaHuil morpeduTesis (B pea. @eaepajbHOro 3aK0HA
or 21.12.2004 N 171-®3)

1. 3a HapyuIeHne IpelyCMOTPEHHbIX cTaThsiMu 20, 21 1 22 HAcTOsIIEero 3aKkoHa CPOKOB, a TAKKE 3a
HEBBINOJIHEHHE (3a/I€P’KKY BBINOJHEHUS]) TpeOOBaHUS MOTPEOUTEN O MPEIOCTABIEHUU €My Ha
Mepuoji PEMOHTa (3aMEHbl) aHAJOTUYHOTO TOBapa IMpojaBel] (M3TOTOBHUTENb, YMOIHOMOYCHHAS
OpraHu3aiys WM  YIOJHOMOYCHHBIM  WHAWUBUIAYAJIbHBIA  MpEANpUHUMATENh, HUMIIOPTED),
JOMYCTUBIIMI TakWe HapyIIeHUs, YIJa4uBaeT MOTPEOUTEN0 3a KaXKIbIM JeHb MPOCPOUKH
HEYCTOWKY (TI€HI0) B pa3Mepe OJHOTrO MPOICHTa IeHBI ToBapa. (B pea. demepalibHOrO 3aKOHA OT
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21.12.2004 N 171-®3)

Ilena ToBapa ompenensercsi, UCXOsl M3 €ro ILEHbI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENS JOKHO OBUIO OBITH YIOBIETBOPEHO MPOJABIOM (M3TOTOBUTEIIEM,
YIIOJTHOMOYCHHOW OpraHu3alMell WM YIMOJHOMOUYEHHBIM WHAWBUIYAIBHBIM TPEANPHHUMATEIEM,
UMIIOPTEPOM), B JICHD JIOOPOBOJIBLHOTO YIOBICTBOPECHHS TAKOTO TPEOOBAHUS UITU B JICHb BEIHECCHHUS
CyeOHOTO pEIICHUs, €eCIM TpeOoBaHUE JOOPOBOJIBHO YAOBJIETBOPEHO HE OBLIO. (B pem.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyyae HEBBINOJHEHUS TPEOOBAaHUHN MOTPEOUTENSI B CPOKH, IPEITyCMOTPEHHBIE cTaThsiMu 20 -
22 HacTosmiero 3akoHa, NOTPEOUTENh BIPaBE MO0 CBOEMY BHIOOpPY MpEABSBUTH MHBIE TPeOOBaHUS,
YCTaHOBJICHHbIE CTaTbel 18 HacTosmero 3akoHa.

Crarps 23.1. IlocieacTrBus HApyIeHUs MPOAABLOM CPOKA Nepeaaum
NpeJIBAPUTEILHO OILIAYE€HHOI0 TOBapa nmorpeourenio (B pen.
denepaabHOro 3akona ot 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOA@XH, MPEITyCMaTPUBAIONINI 005S3aHHOCTh MOTPEOUTENS MpPEABAPUTEIHLHO
OIJIATUTH TOBAP, JA0JKEH COJEPXKAaTh YCIOBUE O CPOKE Mepelaur ToBapa NOTPeOUTEIIO.

2. B cmyuae, ecnu mpojaBell, MONYyYUBIIUN CyMMY INPEIBAapUTEIBHON OIUIATHI B OIPEICICHHOM
JOTOBOPOM ~ KYIUIM-IIPOJAKM pa3Mepe, HE HCIOIHMI OOSM3aHHOCTh IO TepeAade ToBapa
HOTPEOUTEIIO B YCTAHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, MOTPEOUTENb 110 CBOEMY BHIOOPY BIIpaBe
oTpedOBaTh:

nepcaadyun OoImia4CHHOro ToBapa B YCTaHOBHeHHLIﬁ WM HOBBIM CpOK;
BO3BpaTa CyYMMBbI HpeHBapHTeHBHOﬁ OIIIaThl TOBapa, HE NEPEAAaHHOT'O IIPOJABIIOM.

[Tpu 3TOM noTpeOuTenb BIpaBe NOTPEOOBATH TAKXKE MOJHOTO BO3MEILEHUS YOBITKOB, IPUUYNHEHHBIX
€My BCJIEJICTBUE HApyLICHMs] YCTAHOBJIEHHOTO JOrOBOPOM KYIUIM-IIPOAAKM CpOKa Iepefadu
IPEBapUTEILHO OIJIAY€HHOIO TOBapa.

3. B cnyyae HapylleHHMs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefadu
IpeBapUTENbHO OIUIAYEHHOI0 TOBapa MOTPEOUTEN0 MPOoJaBel] YIUIaUMBaeT eMy 3a KaXKAbIi J1eHb
IIPOCPOYKU HEYCTOMKY (II€HH) B pa3Mepe MOJOBHHBI MPOLIEHTA CyMMbI NPEABAPUTEIHHON OIUIATHI
TOBapa.

Heycroiika (nenu) B3bICKMBaeTCA CO JHS, KOrJa IO JIOTOBOPY KYIUIU-IPOJAXKH IMepeaada ToBapa
NOTPEOUTENIO AOJDKHA ObLTa OBITH OCYILIECTBJIEHA, 0 JHS NepeAayd ToBapa MOTPEOUTENI0 MU JI0
JTHSl yJIOBJIETBOPEHUS TpeOOBaHUSI OTPEOUTENS O BO3BpATE €My NMPEABAPUTENBHO YINIAYEHHOH UM
CYMMBI.

CymMMa B3BICKAHHOM MOTpeOHUTENeM HEYyCTOMKM (MeHH) HEe MOXET NpPEeBbIIaTh CyMMY
IpeJBapUTENbHOM OIUIaThl TOBApA.

4, Tpe6OBaHI/IH HOTpC6I/ITC.H$I 0 BO3Bpare ynnaquHoﬁ 34 TOBAp CyYMMBI U O ITOJIHOM BO3MCHICHUU
Y6BITKOB nmoaJic)Kat yAOBJIICTBOPCHUIO MPOJABIOM B TCUCHUC NACCATU I[Hel\/'I CO OHA MPCABABICHUA
COOTBCTCTBYHOLICTO TpC6OBaHI/I${.

5. TpebGoBaHusi MOTpeOUTENs, YCTAHOBICHHBbIE MyHKTOM 2 HACTOSIICH CTAaThU, HE TMOAJIEKAT
YIOBJIETBOPEHHUIO, €CIU MPOJaBell JOKaKeT, YTO HapyLIEeHHUE CPOKOB Iepelayd MOTPEeOUTEINto
MpPEeABAPUTENILHO OIUIAY€HHOr0 TOBapa MPOU30ILIO BCIEACTBUE HEMPEOAOIUMOMN CUITBI WIIA 10 BUHE
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MoTpeOuTeIIsI.

Crartbs 24. PacueTsl ¢ moTpeduTeieM B ¢JIydyae NPUOOpeTeHUs UM
TOBapa HEHA/LJIe:KAIero Kauecrasa
1. HpI/I 3aMCHC TOBapa HCHAAJICKAIICTO Kady€CTBa Ha TOBap ITOH Ke MapKu (3TI/IX KE MoJACiIn U

(wn) apTUKyja) mepepacyeT IeHbl TOoBapa He Mpou3Boautcs. (B pen. denepalibHOro 3aKOHA OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJUICKAIETO KayecTBAa HA TAKOHW K€ TOBAap APYrol Mapku (MOIeIH,
apTUKyJla) B CiIy4ae, €Clld LleHa TOBapa, IMOJJIEKAIIEro 3aMeHe, HIKE IIeHBl TOBapa,
NPEJOCTABICHHOTO B3aMEH, MOTPEOHTENb JTOJDKEH IOIUIATUTHh PA3HUIYy B IICHAX; B Cllydae, €CIH
[IEHa TOBapa, MOJIEKAIIEro 3aMEeHE, BBIIIEC IICHBI TOBapa, MPEJOCTaBICHHOTO B3aMEH, Pa3HUIA B
[ICHaX BBIIUIAYMBAETCS MOTpeOuTento. LleHa ToBapa, MOJIUIEkKAIEro 3aMEHE, OINPEIENIICTCS Ha
MOMEHT €ro 3aMeHBl, a eclM TpeOOBaHWE NOTPEOMTENS HE YAOBJICTBOPEHO IPOJABIIOM, IEHA
3aMEHSIEMOT0 TOBapa M IIeHA MepelaBaeMOro B3aMEH TOBapa ONPEICISIFOTCS HA MOMEHT BBIHECCHHUSI
CyJIOM peIIeHHs 0 3aMeHe ToBapa. (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cnyuae mpenbsiBieHus MOTpeOHUTENEM TPEOOBAHUS O COPa3MEPHOM YMEHBIIEHUU TOKYITHOM
IIEHbl TOBapa B pacueT NPUHUMAETCS I[€HA TOBapa HAa MOMEHT MpEIbSIBICHUS MOTpeOUTEIeM
TpeOoBaHUsl 00 YIEHKE WM, €CId OHO JTOOPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS
CyJIOM PEIICHHUS O COpa3MEPHOM YMEHBIIICHUU MOKYIMHOU 1eHbl. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJJIEXKAILEro KauecTBa MOTpPeOUTENb BIIpaBe TpeOOBaTh BO3MEIICHHUS
pasHUILIBI MEXKAY LIEHON TOBapa, YCTAaHOBJIEHHON JOrOBOPOM, U LIEHOW COOTBETCTBYIOILEIO TOBapa
Ha MOMEHT JOOpPOBOJIBHOTO YJIOBIIETBOPEHHS TaKOTO TpeOOBaHUS WM, €CIH TpeOoBaHHE
JOOPOBOJIBHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CyJIOM pelieHus. (B pea. deaepalbHbIX
3aKk0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-93)

5. B cinyuae BO3Bpara TOBapa HEHaAJEXKAIEro KadyecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEINIO
BO3BpAIllaeTCsl yIUIAYEHHAsl 3a TOBAp JACHE)KHAs CyMMa B pa3Mepe IOTralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeaWTa, a TaKKe BO3MeEUIaeTcs IjiaTa 3a MpeAoCTaBiIeHHE KpeauTa. (B pel.
®enepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cinydae Bo3Bpara TOBapa HEHAUICKAIIETO Ka4eCTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUeT
NOTPEOUTEILCKOTO KpeanTa (3aiiMa), mpojaBer] 00si3aH BO3BPATHTh MOTPEOUTEIIO YIIAaUCHHYIO 32
TOBAp ACHCKHYIO CyMMY, a4 TAaKXC BO3MCCTUTH YIIAYCHHBLIC HOTp€6I/ITCJ'ICM IMPOLUCHTEI U HWHBIC
IUIATE)KU TI0 JIOTOBOPY MOTPEOUTENhCKOro KpemuTa (3aiima). (B pen. demepalbHOro 3akoHa OT
21.12.2013 N 363-@3)

Crarba 25. [IpaBo noTpeduTeiss Ha 00MEH TOBapa HaJIeKAIero
KayecTBa

1. IHoTpebutens BrnpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBAp HAJUIEkKAIIEro KadyecTBa Ha
AQHAJIOTUYHBINA TOBap y MpPO/JaBLa, y KOTOPOTo 3TOT TOBap ObLI MPHOOPETEH, €ClIM YKa3aHHbIH ToBap
He mojomien mo ¢opme, rabapuram, (HacoHy, paciBETKE, pa3Mepy WM KOMIUIEKTaluu. (B pel.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

[Torpebutens MMeeT mpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOIO TOBapa HAJIEKaIIEero KayecTBa B
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TCYCHHUEC YCThIpHAAIATU ,Z[Hef/'l, HC cUnTasd JHA €ro IOKYIIKH.

OOMeH HenmpoIOBOJILCTBEHHOTO TOBapa HAJUIEXKAIIEro KadecTBa INPOBOIUTCS, €CIU yKa3aHHBIH
TOBap HE ObUI B YMOTPEeOJCHHWH, COXPAaHEHBI €ro TOBAPHBIM BHUJ, MOTPEOUTEILCKHE CBOMCTBA,
IoMOBbI, (paOpUUHBIC SPIBIKK, @ TaKKe MMEETCS TOBAPHBIM YEK WJIM KAaCCOBBIH YeK JMOO MHOM
MOATBEPKIAIONIMNA OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTcTBUE y MOTPEOUTENs TOBApPHOTO
YeKa WM KacCOBOTO YeKa JIM00 MHOTO MOATBEP)KIAIOLIETO OIJIaTy TOBAapa JOKYMEHTa HE JIMIIACT

€ro BO3MOJKHOCTH CCBLIAThCS HA CBUJAETENIbCKHE IOKazaHus. (B pex. dexepanbHOro 3akoHa Ot
21.12.2004 N 171-®3)

[lepeueHb TOBAapOB, HE TMOJUICKANIMX OOMEHY IO OCHOBAHHSAM, YKa3aHHBIM B HACTOSIICH CTaThe,
yTBepxkaaercs [IpaBurensctBoM Poccutickoit denepanuu.

2. B ciydae, ecnu aHalnoOrMyHbIN TOBap OTCYTCTBYET B IPOJaXKe Ha JA€Hb OOpalleHHs OTpeOuTeNs K
IpoJaBly, IOTPEOUTENb BIIPaBE OTKA3aTbCS OT MCIOJHEHUS JIOTOBOpA KYIUIM-TIPOJAXH MU
notpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM TOBap JeHE)KHOW cyMMmbl. TpeGoBaHue
NoTpedUTENss O BO3BpATE YIUIAUEHHOM 3a yKa3aHHBIM TOBAap JEHEKHOW CYMMBbI MOJJIEKUT
YAOBJIIETBOPEHUIO B TEUEHUE TPEX HEH CO JHS BO3BPATa yKa3aHHOI'O TOBapa.

[To cornamenuro MOTPEOUTENS C MPOAABIOM OOMEH TOBapa MOXKET OBITh NPEAYCMOTPEH IIpH
MOCTYIUICHHH aHAJIOTMYHOTO TOoBapa B mpojaxy. IIpomaBen o06si3aH He3aMeNIUTENbHO COOOLIUTH
NOTPEOUTENIO O MOCTYIIEHUH aHAJIOTMYHOTO TOBapa B Mpojaaxy. (B pea. PenepaibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

Crarps 26. - YTparuia cuiy. (B pea. @eaepaibHOro 3aK0Ha 0T
25.10.2007 N 234-P3)

Cratbs 26.1. /lucTaHUMOHHBIN CIIOCO0 MPOAAKU TOBapa (B pe.
DenepanbHOro 3axkona ot 21.12.2004 N 171-d3)

1. JloroBOp PO3HUYHOIN KYIIU-TIPOJAXKH MOXKET OBITh 3aKJIFOUE€H Ha OCHOBAHUU O3HAKOMIICHUS
NOTpeOHTENsT C TPEUIOKCHHBIM TIPOJIABIIOM ONKMCAHWEM TOBapa IOCPEACTBOM KaTajoros,
MPOCIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEACTB CBSI3H (TENEBU3MOHHOMN, MOYTOBOM, PaIMOCBSI3U H
I[pyrI/IX) WM HWHBIMHM HUCKIIOYAIOIMKUMHU BO3MOXHOCTHE HCIIOCPCACTBCHHOI'O O3HAKOMIJICHUA
notpeburenss ¢ ToBapoM JMOO O00pa3loM ToBapa TMpH 3aKIIOUYEHWH TakKoro JOroBopa
(IMCTaHIIMOHHBINA CcMOco0 Mpoaaku ToBapa) crocobamu. (B pen. DeaepanbHOro 3aKoHa OT
25.10.2007 N 234-03)

2. IlponaB1ioM A0 3aKIHOYEHHUS TOTOBOPA JOJKHA OBITh IIPEIOCTaBI€HA NOTPEOUTENIO HH(OPMALINS
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HAXOXAEHHUS) MpPOJaBLa, O
MECTe HM3rOTOBJICHHS TOBapa, O MOJHOM (UPMEHHOM HAaMMEHOBAaHWU (HAMMEHOBAHWH) MpOJaBLa
(M3rOoTOBUTENS), O IIEHE U 00 YCIOBHSX NMPUOOpPETEHUs TOBapa, O €ro JIOCTAaBKE, CPOKE CIIYKOBI,
CpPOKE TOJIHOCTH M TapaHTUHHOM CpOKE, O MOpsIKE OIIaThl TOBapa, a TakKe O CPOKe, B TEUCHHE
KOTOpOTO JIEHCTBYET MPEIOKEHUE O 3aKIIOUEHUH JIOTOBOPA.

3. IloTpebuTenio B MOMEHT JIOCTaBKH TOBapa JOJDKHA ObITh B MUCbMEHHOW (hopMe mpenocTaBieHa
uHpopMalMsg O ToBape, IMpeaycMoTpeHHass cratbeid 10 HacTosmero 3akoHa, a TaKxke
NpeIyCMOTPEHHAs! MyHKTOM 4 HacTosmieil ctaTbu MHQPOpMAaLUs O MOPAIKEe M CpPOKax BO3BpaTa
TOBapa.
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4. IToTpeburens BIpaBe OTKA3aThCs OT TOBapa B JII000E BpeMs JI0 €ro Mepesiady, a nocie nepeaayu
TOBapa - B TCUCHUE CEMHU JTHEH.

B ciyuae, eciu uH(opMmanus O MOPSIKE W CPOKaxX BO3BpaTa TOBapa HAJICKAIIETO KavuecTBa HE
ObUIa TpENOCTaBICHAa B NMUCHMEHHOW ()OpME B MOMEHT JOCTaBKH TOBapa, MOTPEOUTEIh BIIPaBe
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA Mepeayu TOBapa.

BosBpar ToBapa Hajanexalero kauecTsa BO3MOXKEH B CIIydae, €ClId COXPAaHEHBI €r0 TOBapHbIN BU/,
NOTPEOUTENBCKUE CBOMCTBA, a TAaKXKe TOKYMEHT, MOJITBEPXAAIOUIMA (DAaKT M YCIOBHUS TMOKYIKH
yKazaHHOro ToBapa. OTCyTCTBHE y NOTpeOUTENs JOKyMEHTa, MOATBEPKAAIOIIEro GakT U yCIOBHUS
NOKYNIKM TOBapa, HE JMIIAET €ro BO3MOXKHOCTH CCbUIATBbCA Ha JpPyTrHe J0Ka3aTesIbCTBa
npuoOpeTeHus TOBapa y JaHHOTO MPOAAaBIIa.

HOTpe6I/ITeJ'IB HE BIIpaB€ OTKa3aTbCd OT TOBapa HAMJICKAINCTo0 KadyeCTBa, MMCIOLICTO
HHIUBUYAJIbHO-OIIPCACIICHHBIC CBOﬁCTBa, €CJIn yKaSaHHLIf/i TOBApP MOXKCT OBITh HCIIOJIB30BaH
HCKIIIOYUTCIIBHO HpI/IO6peTaIOH_[I/IM €ro HOTpe6I/ITCJ'IeM.

[Ipu oTkaze moTpebuUTENs OT TOBapa NPOJABEll TOJDKEH BO3BPATHTh €My JICHEKHYIO CYMMY,
VIUTAYeHHYI0 TOTpeOuTeNneM Mo JI0TOBOPY, 32 MCKIIOUYEHHEM pPacxoJ0B MPOJABIA Ha JOCTaBKY OT
noTpeOuTeNsT BO3BPAIICHHOTO TOBapa, HE MO3/IHEE YeM 4Yepe3 JECATh HEeW CO JHS MPEeAbsIBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IocneacTBus MpoJaku TOBapa HEHAJUIEkKAILEro KauecTBa AUCTAaHIIMOHHBIM CIIOCOOOM MPOAAXKU
TOBapa yCTaHOBJIEHbI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosA1Iero 3akoHa.

Crarbs 26.2. [IlpaBuiia npoaaxu oTaeIbHbIX BUA0B TOBApPOB (B pea.
DeagepaabHoro 3akona ot 18.07.2011 N 242-D3)

[IpaBuna nmpoaaku OTIENbHBIX BHUJIOB TOBApOB ycTaHaBiuBaroTca IIpaBurenbctBoM Poccuiickoit
®denepanuu.

I'nasa III. 3amura npas norpeduTesieil MNP BbINOJHEHNH PadoT
(okazaHum ycJIyr)

Crartbs 27. Cpoku BbINOJHEHUs PadOT (OKa3aHHUS YCJIYT)

1. Hcnonnutens o00s3aH OCYIIECTBUTH BBIMIOJIHEHHWE pabOThl (OKa3aHHWE YCIYTH) B CpOK,
YCTaHOBJICHHBIM MPaBUJIAMU BBITIOJIHEHHS OTIEIBHBIX BHUJIOB PabOT (OKa3aHHS OTIEIbHBIX BHJIOB
YCIIyT) WU JOTOBOPOM O BBIMOJTHEHUU padoT (OKa3aHWM YCIyr). B moroBope o BhIMOMHEHUU paboT
(OKa3aHUM YCIIYT) MOXKET MPEyCMAaTPUBATHCS CPOK BBITIOJIHEHHS paOOTHI (OKa3aHUS yCIyTH), €CIU
YKa3aHHBIMH MPAaBUJIAMH OH HE MPETYCMOTPEH, a TAKKE CPOK MEHbIIEH MPOJOJIKUTEIbHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU MTpaBUJIAMHU.

2. Cpok BBINOJHEHUs PaOOThl (OKa3aHUsS YCIYTW) MOXET ONpeAessTbcs OaToil (meproaoMm), K
KOTOPOM JOJDKHO OBITh 3aKOHYEHO BBINOJIHEHHWE paboThl (OKa3aHWe YyCIyru) uiau (u) Aaroit
(meprosoM), K KOTOPOH HCIOJHUTENb JIOJDKEH NMPHUCTYNHUTh K BBINOJHEHHIO paboThl (OKa3aHUIO
yciyrh). (B pea. @enepanpHoro 3akoHa oT 17.12.99 N 212-P3)

3. B cay4ae, ecau BblnosiHeHHE pabOTHl (OKa3aHUE YCIIyTH) OCYIIECTBIIAETCS 10 4acTsAM (J0CTaBKa
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MIEPUOINIECKOM IeYaTH, TEXHUYECKOe OOCTYXKMBAHWE) B TEUYEHUE CPOKa JCHUCTBHUS JOTOBOpA O
BBHITIOJTHEHUH Pa0o0T (OKa3aHWU YCIIYT), JOJKHBI MPEIyCMATPUBATHCS COOTBETCTBYIOIIUE CPOKH
(TepuoIbI) BBITIOJIHEHHS TaKUX padOT (OKa3aHUs yCIIyT).

[lo cornamieHHIO CTOPOH B JOTOBOPE MOTYT OBITH HPEAYCMOTPEHBI TAKKE CPOKU 3aBEPIICHHS
OTJENBHBIX 3TANOB PabOTHI (IIPOMEXKYTOUHBIE CPOKH). (B pea. PenepanbHoro 3akona ot 17.12.99 N
212-®3)

Crarps 28. IlociiencTBus HApyuIeHUs MCIIOJIHUTE/IEM CPOKOB
BbINOJIHEHHSI PA00T (OKA3aHUS YCJIYT)

1. Ecniu ucnomHuTENh HAPYIIUI CPOKU BBIMOJIHEHUS pabOThl (OKa3aHUsl YCIYTH) - CPOKU Hayaja U
(M) OKOHYAHMS BBIOJHEHUs palbOTHl (OKa3aHUsl yCHyrd) U (WIM) TPOMEXKYTOUHBIE CPOKU
BBIMIOJTHEHUST paboThl (OKa3aHMUsS YCIYyTH) WM BO BPEMs BBINIOJIHEHUS pabOThl (OKa3aHUs YCIYTH)
CTaJI0O OYEBU/IHBIM, YTO OHA HE Oy/ET BBHINOJIHEHA B CPOK, MOTPEOUTEIH 110 CBOEMY BBHIOODPY BIIpaBE:
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTENIO HOBBIN CpoK; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

NOPYYUTh BBIMOJIHEHHE PAOOTHI (OKa3aHUE YCIyTH) TPEThUM JIMLAM 33 PasyMHYI0 LEHY WIH
BBIMIOJIHUTh €€ CBOMMU CHJIaMH U TOTpeOOBaTb OT HCIIOJHUTENS BO3MELIEHMSI ITOHECEHHBIX
pacxoioB;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTI>I (0Ka3aHI/Ie yc.]'[yrI/I);

OTKa3aThCsi OT HCIOJHEHHUs JIOTOBOpa O BBIMOJIHEHUH pPaOOThl (OKa3aHUM YCIyTH). (B Ppe.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens BmpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MENIEHHs YOBITKOB, IPUYMHEHHBIX €My B
CBS3M C HapYILIEHUEM CPOKOB BBINOJHEHUS pabOThl (OKa3aHUs YCIyrH). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUI YAOBJIETBOPEHHS] COOTBETCTBYIOLINX TpeOOBaHUHM NOTpeOUTeNs. (B pe.
®enepanibHOro 3akoHa ot 17.12.99 N 212-03)

2. Ha3naueHHble TOTpPeOUTENEM HOBBIE CpPOKHU BBIOJHEHUS pPabOThl (OKa3aHHsS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJHEHUM PalbOThl (OKazaHuu yciayru). (B pen. DeaepanbHOTO
3akoHa oT 17.12.99 N 212-D3)

B cmydae mpocpoukd HOBBIX CpPOKOB MOTPEOWTENb BIpaBe MNPEAbSIBUTH HCIOIHUTENIO HHBIE
TpeOOBaHMs, YCTAHOBIIEHHBIE ITYHKTOM | HACTOSIIEH CTaThH.

3. llena BbImomHeHHOU paboThl (OKa3aHHOM yCIyTH), BO3BpallaeMas MOTPEOUTENIO MPH OTKa3e OT
VCIIOJTHEHUS] JIOTOBOpPA O BBIMIOJIHEHUU padOThl (OKa3aHUM YCIYyTH), a TaKXKe yUUThIBaeMas IpH
YMEHBIIICHNUHU [IEHBI BHITIOJTHEHHONW pabOThl (OKa3aHHOW YCIYTH), OMpENesieTcss B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 Hactosmero 3akona. (B pea. denepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

4. Ilpu oTKa3e OT UCIOJHEHUS JOTOBOPA O BBHIMOJHEHUH PaOOTHI (OKa3aHWU YCIyTH) MCIIOTHUTENb
HE BIpaBe TpeOOBaTh BO3MEIICHHUS CBOMX 3aTPaT, MPOU3BEACHHBIX B IPOIIECCE BBHITIOTHEHHUS PAOOTHI
(oxazaHus yCIyru), a TaKKe IUIaThl 3a BBIIOJHEHHYIO pPaboTy (OKa3aHHYIO YCIyry), 3a
UCKJIIOYEHHEM Ciyvasi, €Clii NOTpeOUTeNh MPUHSIT BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyry). (B
pen. @enepanbHbIX 3ak0HOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63ar - UckmroueH. (B pen. enepanpHoro 3akoHa oT 17.12.99 N 212-D3)
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5. B ciyuyae HapylieHHsI YCTaHOBJICHHBIX CPOKOB BBHIMIOJHEHHUS pabOThl (OKa3aHMs YCIyTW) WM
Ha3HAUYEHHBIX MOTpPEOMTEIeM Ha OCHOBAaHMM NYHKTAa | HacTosmedl cTaTbu HOBBIX CpPOKOB
UCIIOJTHUTEIb YIUIAYMBACT MOTPEOUTENIO 3a KaXK[bI JIeHb (4Yac, eciau CPOK OIpeleleH B Yacax)
MIPOCPOYKH HEYCTOHKY (IIEHIO) B pa3Mepe TpeX IMPOILEHTOB I[EHBI BBIMOJHEHUs PabOThI (OKa3aHUs
YCIIyTH), @ €CJIM IIeHa BBINOJHEHUS paboThl (OKa3aHMs yCIYru) JOTOBOPOM O BBIIIOJIHEHUU paboOT
(okazaHuUM yCIyr) HE OmpeieNieHa - oOmei IeHbl 3aka3a. /[oroBopoM O BBHINOJIHEHHUH pPadoT
(OKa3aHUM YCIIyT) MEXAy IOTpeOUTEIeM U UCIIOJIHUTEIEM MOXKET OBbITh YCTaHOBJIEH 00Jiee BRICOKUMN
pa3Mmep HeycTolku (tieHn). (B pea. @enepaibHoro 3akoHa ot 17.12.99 N 212-D3)

Heycroiika (nieHs) 3a HapyIIeHne CPOKOB Havajia BRIMOJHEHUS pabOThI (OKa3aHUs YCIIYTH), €€ dTamna
B3BICKMBAETCA 32 KaK/BIN JIeHb (4ac, €ClI CPOK OMPEENIeH B Yacax) MPOCPOUYKHU BILUIOTH JO Havyana
BBITIOJTHEHUS pabO0ThI (OKa3aHMs yCIyTH), €€ dTana Wi MPeIbsBICHUS MOTpeOuTeIeM TpeOOBaHUH,
MIPEAYCMOTPEHHBIX MYHKTOM | Hactosmel ctathu. (B pen. denepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Heycroiika (meHs) 3a HapylIeHUE CPOKOB OKOHYAHHS BBIMOJHEHHs paOOThl (OKa3aHUs yCIyTH), ee
JTana B3bICKMBAETCS 3a KaXKJblil JIeHb (Yac, ecliu CpOK ONpEZesieH B 4Yacax) MPOCPOUYKU BILIOTH JI0
OKOHYAHUS BBITIOJHEHUS PadOThl (OKa3aHUs YCIYTH), €€ dTana WiIH NpeabsBICHUs oTpeduTenem
TpebOBaHMUM, MPETYCMOTPEHHBIX MYHKTOM | Hactosmen cratbu. (B pen. denepaibHOTO 3aKOHA OT
17.12.99 N 212-®3)

CymMa B3BICKaHHOW MOTpeOUTENIeM HEYCTOMKU (IIEHM) HE MOXET IPEBbIIaTh LEHY OTIAEIBHOTO
BUJA BBIOJHEHHS paboTHl (OKa3aHMs YCIIyTH) WK OOUIYIO LIEHY 3aKa3a, €CJIM [I€Ha BBITOJIHEHHS
OTJeJILHOrO BHUJa paboThl (OKa3aHMs YCIyI'M) HE ONpeAeseHa JIOrOBOPOM O BBIMOJHEHUH PAOOTHI
(OKa3aHUM yCIIyTH).

Pasmep HeycToiiku (TE€HH) oOMpenensercs, HUCXOIs W3 IEHbl BBIMNOJHEHUS paboThl (OKa3aHUs
yCIIyTH), a €CJIM YKa3aHHasl [iIeHa He OIpejeieHa, UCXO0/Asl U3 001el 1IeHbl 3aKa3a, CyIleCTBOBABIIEH
B TOM MecTe, B KOTOpPOM TpeOOBaHME MOTpPeOUTENs JOJHKHO ObUIO OBITh YAOBJIETBOPEHO
UCIIOJTHUTEJIEM B JIEHb I00OPOBOJIBLHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHNUS UJIH B JIEHb BHIHECEHUS
CyaeOHOro peleHus, eciiu TpeboBaHre NOTpeOUTENs J0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

6. TpeOoBaHus MOTpeOHUTENs, YCTAHOBJICHHBbIE MyHKTOM | HAcTOSIIeH CTaThu, HE TMOAJIEKAT
YIOBJIETBOPEHHUIO, €CIIM HCIOTHUTENbh JTOKAXET, YTO HAPYyIICHHE CPOKOB BBIMOJTHEHHUS PaOOTHI
(oKa3aHMs yCIyrd) MPOU3OIIO BCIEICTBUE HEMPEOJOTUMON CHIIbI WM 10 BHHE MOTpeOuTens. (B
pen. ®enepanpHoro 3akona ot 17.12.99 N 212-03)

Crarbs 29. IIpaBa norpeduTeist npu 00HAPYKEHUH HEAOCTATKOB
BbINIOJIHEHHOH Pa00THI (OKA3aHHOM YCJIYTH)

1. IMorpeburens mpu OOHAPYKEHHH HEIOCTATKOB BBIMOJIHEHHON pa0OThl (OKa3aHHOW YCIYTH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHOHN paboThl (OKa3aHHOH YCIYyTH);
COOTBETCTBYIOIETO YMEHBILIECHHS LIEHBI BBIITOJTHEHHON paboThl (OKa3aHHOM YCIIyTH);

0€3BO3ME3/IHOT0 M3TOTOBJICHUS JAPYroi BELIH U3 OJHOPOJHOIO MaTepHalla TaKoro K€ KauecTBa WIN
MOBTOPHOTO BBIMOJIHEHUs padoThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPaTUTh paHEe MepeJaHHYIO
€My HCIIOJIHUTENIEM BELIb;

BO3MCHICHUA IMOHCCCHHBIX MM PacxXoAO0B II0 YCTPAaHCHHUIO HEAOCTATKOB BBIITOJITHEHHOM pa60T51
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(OKa3aHHOMU yCIyTy) CBOUMHU CUJIAMU WUJIM TPETHUMH JIUI[AMH.

Y noBieTBOpeHHe TpeOOBaHUI mMOTpeOuTeNnss O Oe3BO3ME3THOM YCTPaHEHHH HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYrOM BEIIM WM O IMOBTOPHOM BBIIOJIHEHUU palOOThl (OKa3aHUU YCIyTH) HE
OCBOOOXKIIACT HCIIOJHUTEISI OT OTBETCTBEHHOCTH B (hopMEe HEYCTOHWKM 3a HapyUICHHE CpOKa
OKOHYaHUS BBIMOJHEHUs pabOThl (0KazaHus ycnyru). (B pea. denepanbHoro 3akoHa ot 17.12.99 N

212-®3)

[TorpeOuTens BIpaBe OTKA3aThCsl OT MCIOJIHEHHUS JIOTOBOPA O BBHIMOJHEHUM pabOThl (OKa3aHUH
yCIyrd) ¥ NoTpeboBaTh IOJIHOTO BO3MELICHMs YOBITKOB, €CJIM B YCTAHOBJICHHBIH yKa3aHHbBIM
JIOTOBOPOM CPOK HEAOCTATKH BBINOJHEHHON paboThl (OKa3aHHOW YCIyr'W) HE YCTpaHEHBI
ucnonauteneM. [lorpedurens Takxke BIpaBe OTKa3aTbCs OT UCIOJIHEHUS J0TOBOpa O BBIIOJHEHUU
paboThl (OKa3aHUM YCIYIH), €CIM UM OOHApYy’>KEHbl CYIIECTBEHHBIE HEJOCTATKU BBIIIOJIHEHHOM
paboThl (OKa3aHHOMN YCIYT'M) WM MUHbIE CYIIECTBEHHbIE OTCTYIUIEHHUS OT yCJIOBUH JOroBopa. (B pel.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe MoTpeOOBaTh TAK)KE MOJHOTO BO3MEILEHUSI YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIIIOJHEHHOM paboThl (OKa3aHHOM yciayrd). YOBITKM BO3MEILAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHUSI COOTBETCTBYIOIINUX TPEOOBAHUN TOTPEOUTEIS.

2. lleHa BBIOJHEHHOW pabOTHI (OKAa3aHHOW YCIIyTH), BO3BpalacMas MOTPEOUTEII0 MPH OTKa3e OT
UCIIOJIHEHUS] JIOTOBOpPA O BBIMIOJIHEHUU padOThl (OKa3aHUM YCIYTHM), a TaKXKe yUUThIBaeMas IpH
YMEHBIICHUU LIEHBI BBHITIOJHEHHOW paboThl (OKa3aHHOHM YCIYTH), ONPEACISICTCS B COOTBETCTBHH C
nyHkramu 3, 4 u 5 crathu 24 Hacrosmero 3akona. (B pen. denepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

3. TpeboBaHus, CBsI3aHHbIE C HEJOCTaTKaMM BBIIIOJIHEHHOW pa®oThl (OKa3aHHOW YCIIyTH), MOTYT
OBITh MpPENbSABICHBI IMpPU NPUHATUU BBINOJIHEHHONH paboThl (OKa3aHHOW YCIyI'M) WM B XOE
BBINOJIHEHUsST paOOThI (OKa3aHMs yCIyrd) Ju00, eci HEBO3MOXKHO OOHApYKUTh HEJOCTATKH IMpU
NPUHITUN BBIIIOJIHEHHOW paboThl (OKa3aHHOM YCIyru), B TEYEHHE CPOKOB, YCTAaHOBJIEHHBIX
HACTOAILUM IIYHKTOM.

[ToTpeOutens BnpaBe NpeabsBIATh TPEOOBAHUS, CBSI3aHHBIE C HEJJOCTATKAMU BBITTOJTHEHHOM pabOoThI
(oKa3aHHOM yCIyTH), €CIM OHU OOHAPYKEHBI B TEUEHHE TAPAHTHIHOTO CPOKa, a MPU €r0 OTCYTCTBUH
B pa3yMHBIM CpOK, B Mpelenax JBYX JIET CO JIHS NPUHATHS BBIIOJHEHHOW paboThl (OKa3aHHOU
YCIIyTH) WIH TATH JEeT B OTHOIIEHUH HEIOCTATKOB B CTPOSHUU U MHOM HEABM)KMMOM UMYIIECTBE. (B
pen. ®enepanpHoro 3akona ot 17.12.99 N 212-03)

4. HcnonHuTenb OTBEYACT 3a HEAOCTATKH padoOThl (YyCIyru), Ha KOTOPYKO HE YCTaHOBIICH
TapaHTUHHBIA CPOK, €CIM MOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIHU JO0 €€ MPUHATHUS UM WU TI0
npuyruHaM, BO3BHUKIIHUM 10 5TOIr0O MOMCHTA.

B otHomenun paboThl (yclyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHHHBIA CPOK, HMCIOIHHUTENb
OTBEUAET 3a €€ HEeJJOCTATKH, €CJIU HE JOKAXKET, YTO OHU BO3SHUKIIM MTOCII€ IPUHATHS pabOThI (YCIYTH)
noTpeOUTENeM BCIIEACTBUE HAPYIIEHUS UM MPAaBHUJI MCIOJIb30BAaHUS pe3yibTara padoThl (yCIIyrn),
JEWCTBUM TPETHHUX JIMIl WU HEMPEOJ0IUMON cuibl. (B pen. PeaepanbHoro 3akona ot 17.12.99 N
212-P3)

5. B ciayuasx, korzaa npeyCMOTPEHHBIN JOrOBOPOM T'apaHTHMHBIN CPOK COCTABISIET MEHEE JBYX JIET
(msTM €T Ha HEIBWKUMOE HMYIIECTBO) M HEJOCTaTKH paboThl (YyCIyru) OOHApy>KEHBI
noTpeOUTeNeM MO HUCTEYCHHWH TapaHTHHHOTO CpoKa, HO B NpeAenax JBYX JieT (ISATH JeT Ha
HEJBM)KMMOE HMYIIECTBO), MOTpeOUTENb BIIpaBe MPEAbABUTH TPeOOBaHMS, MPETYyCMOTPEHHBIE
IIYHKTOM | HacTOSLIEH CTAaTbU, €CIM JTOKAXKET, YTO TaKUE HEJOCTATKU BO3HUKIIN 1O NPUHATHS UM
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pesyibpTaTta paboThl (YCIyTrW) WM 1O TMPUYMHAM, BO3HHUKIIMM JIO 3TOTO MOMEHTa. (B pem.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-®3)

6. B ciydae BBISIBICHHS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyru) MOTPEOUTENh BIIpaBe
NPEIbSIBUTH UCTIOJHUTEIO TPeOOBaHUE O 0€3BO3ME3THOM YCTPaHEHHH HEJOCTATKOB, €CITH JIOKAXKET,
YTO HEJOCTATKH BO3HUKIM JIO TPUHATUS UM pe3ynbTrara paboTsl (YyCIyrd) WM 10 MPHYMHAM,
BO3HHUKIIAM JO 3TOT0 MOMEHTa. OJTO TpeOOBaHHUE MOXKET OBITh MPEIBSIBICHO, €CIIH TaKHe
HEJOCTaTKM OOHApYXEHBI IO HWCTEYCHHUU JABYX JeT (MSATH JIET B OTHOIICHWW HEIBHKUMOTO
UMYIIECTBA) CO JIHS MPHHATHUS pe3yibTata paboThl (YCIyru), HO B IpelesiaX YCTaHOBJICHHOTO Ha
pe3yNbTaT paboThl (YCIyTH) CPOKa CIY)KOBI WITH B TEUCHHE JIECSTH JIET CO JTHS IPUHATHUS Pe3yJibTaTa
paboThI (YCIIyTH) MOTpeOUTENIeM, €CIIM CPOK CITYKObI He ycTaHOBJIeH. Ecnu manHOe TpeboBaHue He
VJOBICTBOPEHO B TEYCHHWE JBaAIaTH JHEH CO JHS €ro NpPeIbsIBICHHS IMOTPEOUTEIIEM WIIH
OoOHapy>KEHHBIH HEIIOCTATOK SIBIIICTCSI HEYCTPAHUMBIM, MOTPEOUTENh IO CBOEMY BBIOOPY BIIpaBe
TpeboBats: (B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

COOTBETCTBYIOIETO YMEHBILIEHH LIEHBI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHS] MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHUIO HEJOCTATKOB BBINOJHEHHON pabOThI
(OKa3aHHOM yCIIyT'H) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU;

OTKa3a OT MCIIOJIHEHMs J0TOBOpa O BBINOJHEHHM pPabOThl (OKa3aHUM YCIYT'M) M BO3MELICHMS
yOBITKOB. (B pea. PenepasibHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

Crarbs 30. Cpokn ycTpaHeHHsI HEIOCTATKOB BbINOJHEHHOM PadoThI
(oka3aHHOM yCJIYyI'H)

Henocratku paGoTsl (yciyTu) AODKHBI OBITH YCTpPaHEHBI HCIOIHHUTEIEM B Pa3yMHBINH CPOK,
Ha3HauYeHHBIN noTpedureneM. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao03ar - UckmroueH. (B pen. enepanbpHoro 3akoHa oT 17.12.99 N 212-D3)

Ha3nauennslii motpeOuTeneM Cpok yCTpaHEHHsI HEOCTATKOB TOBapa yKa3bIBA€TCs B JOIOBOPE MM
B MHOM IOJMHCHIBAEMOM CTOPOHAMHU JOKYMEHTE JIUOO B 3asBJICHHUH, HAIIPABIEHHOM MOTpeOUTEIeM
ucnoHUTENO. (B pea. denepanbpHoro 3akoHa oT 25.10.2007 N 234-03)

3a HapyleHUEe TMPEAyCMOTPEHHBIX HACTOALIEH CTaThbel CPOKOB YCTPAHEHUsS HEAOCTAaTKOB
BBITIOJIHEHHOW pa0OThl (OKa3aHHOW YCIYTH) WCIOIHUTENb YIUIAYMBAET MOTPEOUTEN0 3a KaKIbId
JI€Hb TPOCPOYKH HEYCTOMKY (TMEHI0), pa3Mep M MOPSAOK MCUUCICHHUS KOTOPOM OMpeAemnsioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B cnyuyae HapyiieHus yka3aHHBIX CPOKOB IOTPEOHMTENb BIpaBe NMPEAbSIBUTH UCIIOJHUTENIO MHbBIE
TpeOOBaHuUs, IMpelyCMOTpeHHble MyHKTaMH 1 u 4 crtarbu 29 Hacrosiero 3akoHa. (B penl.
®enepanbHOro 3akoHa ot 17.12.99 N 212-03)

Crares 31. Cpoku ya0B/IeTBOPEHU OTAEJIbHBIX TPEOOBAHMI
norpeouTesst

1. TpeboBanus notpeduTens 00 yMEHbIICHUHN [IEHBI 32 BBIITOJHEHHYIO Pa0oOTy (OKa3aHHYIO yCIyTy),
0 BO3MEIIEHUH PAacXO0B MO YCTPAHEHUIO HEIOCTATKOB BBIOJIHEHHOM pabOThI (0OKa3aHHOM yciIyru)
CBOMMH CWJIaMH WJIM TPETbUMH JIMIIAMHU, a TakXe O BO3BpaTe YIUIadyeHHOH 3a paboty (yciyry)
}IGHG)KHOﬁ CYMMBI U BO3MCIICHHUU y6BITKOB, MPUYIUHCHHBIX B CBA3HM C OTKAa30M OT MCIIOJTHCHUA
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JIOrOBOpA, MPEAYyCMOTPEHHBbIE MYHKTOM 1 ctathu 28 u myHKTamMu 1 u 4 crathbu 29 HACTOSIIETO
3aKkoHa, TMOJUIEKAT YJIOBJICTBOPEHUIO B  JCCATHUIAHEBHBIM CPOK CO JIHS HPEAbIBICHUS
COOTBETCTBYIOIIIETO TpeOoBanusl. (B pea. denepanpHoro 3akona oT 21.12.2004 N 171-D3)

2. TpeboBanusi nmorpebutens o 0€3BO3ME3JHOM H3IOTOBJICHHM JPYroil BEIM U3 OJHOPOJIHOIO
MaTepuaiga TaKOro K€ KayecTBa WM O IOBTOPHOM BBIIIOJIHEHUU padOThl (OKa3aHUU YCIYTH)
HOJyIEeXkAT yIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JI1 CPOYHOI'O BBIIIOJHEHHSI pabOThI (OKa3aHMs
YCIyTH), a B Cllydae, €CJId 3TOT CPOK HE YCTAHOBIEH, B CPOK, IPEJYCMOTPEHHBIA JOrOBOPOM O
BBINOJIHEHUH Pa0OThI (OKa3aHUU YCIYIH), KOTOPBIN ObUT HEHAIEXKAIE NCIIOTHEH.

3. 3a HapyleHue MPeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJIOBJIETBOPEHHS OTIEIBHBIX
TpeOOBaHUI MOTPEOUTENSI UCIIOIHUTEND YIUIAYMBAET MOTPEOUTENIO 32 KaKIBIM JACHB MPOCPOYKH
HEYCTOWKY (TMIEHI0), pa3Mep W MOPAIOK UCUYHUCICHHUS] KOTOPOM OMPENESIOTCS B COOTBETCTBUU C
IIYHKTOM 5 CTaThU 28 HACTOSIIEr0 3aKoHa.

B ciydae HapylieHus: CpOKOB, yKa3aHHBIX B IyHKTax 1 U 2 HacTOALIEH CTaTbU, HOTPEOUTENb BIIpaBe
IPEIbSBUTh HCIOJHUTENI0 HHbIE TpeOOBAaHUS, IPEAYCMOTPEHHbIE HOYHKTOM 1 crtatbu 28
nyHkTamu 1 u 4 crateu 29 HacTosuiero 3akoHa.

Crarps 32. IIpaBo noTpeduTesisi HA 0TKAa3 0T HCMOJHEHH I0T0BOPA 0
BbINOJIHEHUH PadoT (oka3zanum ycayr) (B pea. @eaepajibHOro 3aKoHa
or 21.12.2004 N 171-®3)

[ToTpeOutens BnpaBe 0TKa3aThCs OT UCIIOTHEHHUS JOTOBOPA O BHITTOJIHEHUH padOT (OKa3aHUH yCIIyT)

B J1000€ BpeMsi MpH YCJIOBHM OIUIATHl HCTIOJIHUTENIO0 (DAKTUUECKH MOHECEHHBIX MM PacXooB,
CBSI3aHHBIX C UCIIOJTHEHUEM 0053aTENIbCTB MO IAHHOMY JIOTOBOPY.

Crarbs 33. CmeTa Ha BbINIOJIHEHHE Pa00THI (OKa3aHHUE YCJIYTH)

1. Ha BbImonHeHue paboThl (OKa3aHWE YCIOyTu), MPEAYyCMOTPEHHOW TOTOBOPOM O BBINOJIHEHHH
paboThI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJIEHA TBEp/Aask WK NPUOIU3UTENbHAs CMeTa.

CocraBieHHE TaKOH CMETHI 10 Tpe60BaHI/IIO HOTpe6I/ITeJ'I5{ WJIN UCIIOJHUTEIIS 00s3aTEIbHO.

2. WcnonHuTens He BIpaBe TpeOOBAaTh YBEIMUYEHHs] TBEPIOW CMETHI, a MOTPEOUTENh - ee
YMEHBLIEHUs, B TOM 4YHCIE€ B cCilydae, KOrJla B MOMEHT 3aKJIOYEHHUS JOrOoBOpa MCKI0YaIach
BO3MOXKHOCTb IIPEYCMOTPETH MOJHBIN 00BEM MOUIEKAIINUX BHIMOIHEHUIO padOT (0OKa3aHUIO YCIIYT)
WA HEOOXOIUMBIX JUI 3TOTO PacXoJI0B.

HcnonmuuTtens uMeeT MpaBo TpeOOBaTh YBEIHUEHHUS TBEPAOM CMEThI TpPHU CYIIECTBEHHOM
BO3pPACTaHUU CTOMMOCTH MaTepHUajoB U 000pyAOBaHUS, MPEAOCTABISIEMBIX UCIIOTHUTEIIEM, a TaKXKe
OKa3bIBaEMbIX €My TPETbUMHU JIMIAMU YCIyr, KOTOPOE HeNb3s ObUIO MPeayCMOTPETh MpH
3aKII04YeHu AoroBopa. [Ipu oTkaze moTpeOuTeNs BEIMOIHUTH 3TO TPEOOBAHUE HCTIOTHUTEh BIIPAaBE
PacTOprHYTH IOTOBOP B cyneOHOM nopsinke. (B pen. denepanpHoro 3akona ot 17.12.99 N 212-03)

3. Eciu Bo3HMKIAa HEOOXOAMMOCTh  BBINIOJHEHHS  JOIMOJIHUTENbHBIX paboT  (OKa3aHUA
JIOTIOJTHUTEIBHBIX YCIYT) W MO 3TOH MPUYMHE CYLIECTBEHHOI'O MPEBBIMICHHUS NPHOIU3UTEIbHOM
CMETBbI, MCIOJHHUTEIb OO0f3aH CBOEBPEMEHHO NpeAynpeauTb 00 3ToM mnotpedburens. Ecnm
noTpeOUTENh HE JaJl COTJIacke Ha MPEBbIICHUE MPUOIN3UTENBHOM CMETHI, OH BIIPAaBE OTKAa3aThCs OT
HCIIOJTHEHUS JIOroBopa. B 3TOM cilydyae MCHOMHUTENb MOKET TpebOBaTh OT MOTPEOUTENs YIUIaThI
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IIEHBI 32 BHITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE MPEayNpeAUBIINNA MOTPEOUTENs 0 HEOOXOAUMOCTH MPEBBIIICHUS
NPUOIU3UTEIIEHON CMETHI, 00s3aH HWCHOJHUTH JOTOBOP, COXpaHss MPAaBO Ha OIUIATy pPadOTHI
(ycnyru) B mpenenax mpuOIuM3UTeNbHON cMmeThl. (B pen. PDenepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Crarbs 34. BelnosiHeHUe pad0Thl U3 MATEPUAJIA UCTIOJTHUTES

1. UcionauTenb 00s13aH BRIOJIHUTE paboTy, OMPEISIIEHHYIO0 JOTOBOPOM O BBIIOJIHEHHH paboThI, U3
CBOETO Marepuaja W CBOMMH CPEICTBAMH, €CIIM WHOE HE MPEIYCMOTPEHO IOTOBOPOM. (B peil.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

I/ICHOJ'IHI/ITGJ'IB, Hpe[[OCTaBI/IBLHI/Iﬁ Marepuagl Uil BBIIIOJIHCHUA pa60TBI, OTBCHaCcT 3a €TI0
HEHaJyIeXKaIlee Ka4ecTBO 0 MpaBuiiaM 00 OTBETCTBEHHOCTH IMPOABIIA 32 TOBAPhl HEHAJJICIKAIIETO
KauecTBa. (B pea. enepanbHoro 3akona ot 17.12.99 N 212-D3)

2. Marepuasl UCTIOJTHUTEISI OIUTAYMBACTCS MOTPEOUTENIEM NIPU 3aKJIFOUEHHH YKa3aHHOTO JIOTOBOpPA
NOJHOCTRIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIOJHEHHH pabOTBI C YCIOBHEM
OKOHYATEJIPHOTO pacyueTa MpHU TOJYYCHUU NOTPEOMTENEM BBIMOJIHEHHOW WCIOJIHUTEIEM Pa0OThI,
€CITM WHOW TOPSIIOK PacyeToB 3a MaTepHajl UCTIOIHUTENS HE TMPEAYCMOTPEH COTJIAICHUEM CTOPOH.
(B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

3. B caydasx, mpemxycMOTPEHHBIX JOTOBOPOM O BBHINOJHEHHWH pabOThI, MaTephal MOXKET OBITH
IpeloCTaBIeH HCIOJNHUTENeM ToTpeOuTento B Kpeaut. [locmemyromee H3MEHEHHE ICHBI
IPEIOCTAaBICHHOTO B KPEIUT MaTepualia UCIIOJNHHUTENS HE BIedYeT 3a co0oil mepepacyera. (B pel.
®enepasibHOro 3akoHa ot 17.12.99 N 212-03)

4. Marepuan HMCIOJHUTENS. U HEOOXOJIUMBIE ISl BBINOJIHEHUS pabOThl TEXHHUYECKHE CPEJICTBa,
MHCTPYMEHTBI U POYEe JOCTABIISIFOTCS K MECTY BBIMOJIHEHHS paOOT UCTIOTHUTETIEM.

Crarbs 35. BeinosiHeHHue padoThl U3 MaTepuaa (¢ Belblo)
norpeouTessi

1. Ecnu paGoTa BBINONHSIETCS MOJHOCTHIO WJIM YAaCTMYHO M3 MaTepuasa (C BEIlbl0) MOoTpeduTens,
UCTIOJIHUTENIb OTBEYAaeT 3@ COXPAHHOCTh JTOr0 MaTepuana (BELUIM) U MPaBWIBHOE €ro
UCTIOJIb30BAHUE.

Hcnomautens 00s13aH:

npenynpeauTh MOTPEeOUTENss O HEMPUTOJHOCTH WM HEI0OPOKAYeCTBEHHOCTH TMEPEeJaHHOTO
noTpeduTenemM MaTepuaa (Beum);

NpEaACTaBUTb OTYCT 00 N3paCXoa0BaHNU MaTepurajia U BO3BPATUTH €ro OCTATOK.

B cinydae monHON WM 4acTUYHOW yTpaThl (MOBpEXAEHHUs) Marepuana (BElM), HMPUHATOrO OT
NOTPeOUTENS, UCIIOJIHUTEND 0053aH B TPEXAHEBHBIN CPOK 3aMEHUTH €0 OJJHOPOJHBIM MaTepHaIOM
(BeUIbl0) AaHAJOrMYHOIO KauyecTBa M M0 JKENaHWIO MOTPEeOMTENs] HM3TOTOBUTH H3JENUE U3
OJIHOPOJHOTO MaTepuana (Bellr) B pa3yMHBIA CPOK, a MPH OTCYTCTBHUH OJAHOPOJHOTO MaTepuaia
(BeuIM) aHaJOTMYHOTO KayecTBAa - BO3MECTUTH IOTPEOUTENIO ABYKPATHYIO ILIEHY YTpPaue€HHOTO
(moBpexIeHHOT0) MaTepuaia (BEIH), a TAKXKe pacXobl, IOHECEHHbIE TOTPEOUTETIEM.
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2. llena ytpaueHHOTO (MTOBPEXKICHHOI0) Marepuajia (BEUIW) OMPENSIseTCs, HUCXOAS W3 IICHBI
MaTepuana (BEIy), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJKHO
ObUIO OBITH YIIOBICTBOPCHO WCIOJIHHUTEIEM B JIGHb TOOPOBOJBHOIO YIOBJICTBOPEHHS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECCHHsI CYJIEOHOTO pEIIeHUs, eclu TpeOoBaHUE TOTpPeOUTENs
JOOPOBOJILHO YJIOBIETBOPEHO HE OBLIO.

Ilena maTepuana (BEIIM), IEPE1aBacMOro UCIIOTHUTEIIO, ONIPEACIISCTCS B JIOTOBOPE O BBHIMOJHEHUN
paboThl WJIM B UHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPKIAIONIEM €ro 3aKJII0YeHHE. (B pel.
®depnepanbHOro 3akoHa ot 17.12.99 N 212-D3)

3. Hcnomuutenbs 0OCBOOOXKIAETCS OT OTBETCTBCHHOCTH 3a TMOJHYK WJIM YacTHYHYIO YTpaTy
(moBpexaeHue) Marepuana (BEIIW), NPHHATOTO WM OT TOTPEOUTENs, €Cih TOTPEeOUTENb
MPEIyIPEexJICH UCTIOTHUTENEM 00 0COOBIX CBOMCTBaX MaTepuaia (Belr), KOTOPbIe MOTYT TIOBJICYb
3a co0OH ero MoJHYI0 WM YacTUYHYIO yTpary (MoBpexkieHue) JMOo eciau yKa3zaHHbIe CBOICTBa
MaTepuaina (BelIy) He MOTJIH ObITh OOHAPYKEHBI TIPHU HAJJICKAIEH TPUEMKE HUCIIOJIHUTEIEM JTOTO
MmaTepuana (Beun). (B pen. GenepanpHoro 3akona oT 17.12.99 N 212-P3)

Crarps 36. O013aHHOCTH HCIIOJIHUTEJIS HHPOPMHUPOBATH
norpeduTesisi 00 00CTOATEIHCTBAX, KOTOPbIE MOT'YT OBJIUATH HA
Ka4€eCTBO BBINOJHAEMOM padoThl (0Ka3bIBAEMOH YCJIYIH) U
MOBJIeYb 32 CO00M HEBO3MOKHOCTH €€ 3aBepILICeHUA B CPOK (B pel.
DenepaabHOro 3akona ot 17.12.99 N 212-P3)

HcnonauTenb 00s3aH CBOGBPEMEHHO HMH(MOPMHUPOBATh IMOTPEOUTENII O TOM, YTO COOJIIOJICHUE
YKa3aHI/H>'I HOTp€6I/ITeH$I U HHBIC O6CTO$IT€JII>CTB3., 3aBUCAIIINEC OT HOTp€6I/ITCJI$I, MOr'yT CHHU3UTH
Ka4yeCTBO BBIMOJHIEMON paboThl (OKa3pIBAEMOM yCIyTH) UM MOBJIEYh 32 CO00M HEBO3MOXKHOCTD €€
3aBepieHus B Cpok. (B pea. enepanbpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecniu motpeOutens, HeECMOTpSs Ha CBOEBPEMEHHOE U 00OCHOBaHHOe HH(OpMHpOBaHHE
WCIIOJTHUTENIEM, B pa3yMHBIA CpPOK HE 3aMEHUT HENPUTOAHBIA WU HEJ0OPOKAYECTBEHHBIN
MaTepuain, He U3MEHUT YKa3aHHil o crmocoOe BBIMOJHEHUs padoThl (OKa3aHUsl YCIyTrH) IUOO He
YCTPAaHUT HHBIX OOCTOATENHCTB, KOTOPHIE MOTYT CHHM3UTh KayeCTBO BBIMOJIHAEMON paboThI
(OKa3bpIBaeMOil yCIyr), UCMIOMHUTEND BIPAaBEe OTKA3aThCS OT UCIIOTHEHHSI JOTOBOPA O BBIOJIHEHUU
paboThl (OKa3aHWUU YCIyTH) U MOTPEOOBATH MOJIHOTO BO3MEIIEHUS YOBITKOB. (B pen. denepaibHOTO
3axoHa or 21.12.2004 N 171-®3)

Crates 37. llopsinok u ¢popMbl 0IIATHI BHINOJHEHHOH PadoThI
(oxkazanHou ycayru) (B pea. @enepaabHbix 3ak0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-P3)

[Torpebutens 00s3aH OMIATUTh OKa3aHHbIE €My YCIyrd B TOPAJKE U B CPOKH, KOTOpbIE

YCTaHOBJIEHBI JOTOBOPOM ¢ ucnonHuteneMm. (B pen. dexpepanbHoro 3akoHa ot 21.12.2004 N
171-P3)

[ToTpebutens 00s3aH OIJIATUTH BHITIOJIHEHHYIO UCIIOTHUTEIEM B IMOJHOM 00BheMe paboTy mocie ee
npussaTus notpeduteneMm. C cormacus morpedutenst paboTra MOXKET OBITh OIUIAYeHAa WM IIPH
3aKJIIOYEHUW JOTOBOpA B TOJHOM pa3Mepe WIHM IyTeM BbIgadyu aBaHca. (B pen. DemepanbHbIX
3aKk0HOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D73)
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Omtata Oka3aHHBIX YCIYT (BBINOJHEHHBIX pabOT) MPOU3BOJUTCS MOCPEACTBOM HAIMYHBIX WM
OC3HANMYHBIX PAcueTOB B COOTBETCTBUU C 3aKOHOHaTenbcTBOM Poccuiickoit denepanuu. (B pe.
®denepanbHoro 3aKoHa ot 27.07.2006 N 140-D3)

[Tpu mcnonp30BaHUU HATUYHON (OPMBI pacyeTOB OIIaTa TOBapoB (paboT, yciyr) morpedurenem
MMPOU3BOAUTCA B COOTBETCTBUHU C YKA3AHUCM IIPpOAAaBIa (I/ICHOJIHI/ITGJISI) IyTEM BHCCCHHA HAJIMYHBIX
JNEHEXKHBIX CPEJICTB MpoJaBly (HMCHOJHUTENO), JUOO0 B KPEIUTHYIO OpraHu3aluioo, JIudo
IJIaTCXKHOMY arc¢HTy, OCYHUICCTBIIAIOIICMY ACATCIIBHOCTL IO IPHUEMY IIaTexen (1)I/ISI/II-IGCKI/IX JINII,
an60 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHTy), OCYIIECTBISIOLIEMY JIeSTeNbHOCTh B
COOTBETCTBUH C 3aKOHOJATEIILCTBOM O OaHKaX M OAHKOBCKOH JEATENILHOCTH, €CIIM HHOE He
yCTaHOBJEHO (efepalbHbIMU 3aKOHAMU MJIM HMHBIMA HOPMATHUBHBIMU IPABOBBIMH aKTaMH
Poccuiickoit  @enepanmm. [lpu  sToM  oO0s3arenbcTBa MOTpPEOUTENS TEpel  MPOJABIIOM
(ucrionHMTENIEM) TO OIUIaTe TOBapoB (paboT, yYCIyr) CUMTAIOTCS HCIOJIHEHHBIMH B pa3Mepe
BHCCCHHBIX JCHCKHBIX CpPCACTB C€C MOMCHTAa BHCCCHHA HAJIWYHBIX ACHCKHBIX CpPCIACTB
COOTBETCTBEHHO IMPOJIABIly (MCIIOJHUTENIO), THOO0 B KPEAUTHYIO OpraHU3aIUIo0, JH00 MIaTeKHOMY
areHTy, OCYIIECTBISIONIEMY JEATEIBHOCTh IO TMPHEMY IUIATeKeH (QHU3MUECKuX JHI, JHO00
0aHKOBCKOMY IIJIATEKHOMY areHTy, OCYIIECTBIAIOIIEMY JEATEIbHOCTh B COOTBETCTBHH C
3aKOHOJATEJILCTBOM O OaHKax M OaHKOBCKOH jestenbHOCTU. (B pen. denepanbHbIX 3aKOHOB OT
03.06.2009 N 121-@3, ot 27.06.2011 N 162-D3)

Crarps 38. - YTparuia cuiy. (B pea. @eaepaabHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crarbs 39. PeryiupoBanue 0Ka3aHUs OTAeJIbHbIX BUIOB yCJIYT

[TocneacTBust HapyLIEHUS! YCIOBHI TOTOBOPOB 00 OKa3aHUM OTAETHHBIX BUAOB YCIYT, €CIIH TaKHe
JIOTOBOPBI 110 CBOEMY XapakTepy He MOAMANal0T MO JCUCTBUE HACTOSIICH TJIaBbl, OMPEACIIIIOTCS
3aKOHOM.

Crarps 39.1. [IpaBuiia oka3aHusd OTAeJIbHbIX BUAOB YCJIYT,
BbINIOJIHEHH S OTAEJbHBIX BUI0B PadoT morpeduTesisim (B pes.
DengepaabHoro 3akona ot 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTAETBHBIX BUJIOB YCIYT, BHIMIOJHEHHUS OTIEIBHBIX BUIOB padOT MOTpeOUTEIIM
ycranasnuarorces [IpasurensctBoM Poccuiickoit denepanuu.

I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3aIUTA NPAB
norpeoduresei

Crarbs 40. @eaepasbHblil TOCYIAPCTBEHHBIA HAA30P B 00J1aCTH
3alUTHI MPaB NMoTpeduTesei (B pea. @eaepajbHOro 3aK0HAa OT_
18.07.2011 N 242-P3)

1. ®epepanbHbIi TOCYIapCTBEHHBIM HAA30p B 00JacTH 3alIMThl TMpaB MOTpedOuTenei
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OCYIIECTBIISIETCSl YIOJHOMOYEHHBIM (heliepaabHbIM OpPraHOM HCIOJHUTENbHON Biactu (nmajuee -
OpraH TOCYJapCTBEHHOr'O0 HaJ30pa) B MOpsaKe, ycraHoBilieHHOM I[IpaButensctBoM Poccuiickoit
denepanuu.

2. ®enepalibHBIN TOCYAapCTBEHHBIM HAA30p B O0JIACTH 3aIMTHI MpaB MOTPEOUTENCH BKIIIOYACT B
ceos:

1) opraHM3anui0O M HpPOBEIEHUE NPOBEPOK COOIIOAECHUS M3rOTOBUTEISAMH (MCIIOJIHUTENSAMH,
IpoJaBLaMH, YIOJHOMOYEHHBIMM OpPraHU3alUsMU WU YIOJHOMOYEHHBIMU WHIMBUIYaJIbHBIMU
HOpeANpUHUMATENAMU, UMIIOPTEPaMHU, BIIAJENbLIAMU arperaropoB) TpeOOBaHWMH, YyCTaHOBIIEHHBIX
MEXyHapoAHbIMU JoroBopamu Poccuiickoii ®enepanuu, HACTOAIUM 3aKOHOM, JIPYIMMHU
(benepanbHBIMU 3aKOHAMH M MHBIMU HOPMAaTHBHBIMHU NPaBOBbIMU akTamMu Poccuiickoit denepaunu,
PETyIUPYIOIMMH OTHOIICHUS B OOJACTH 3allUTHl IpaB moTpeduTeneil (namee - oOs3arenbHbIC
TpeOOBaHuUs), NPEANUCAHUH JOJDKHOCTHBIX JIMI[ OpraHa TOCYAAapCTBEHHOro Hala3opa; (B pen.
®epnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OopraHm3anyio U MPOBEJIEHUE MPOBEPOK COOTBETCTBUSL TOBApPOB (paboT, ycCiyr) o0s3aTelIbHBIM
TpeOOoBaHUSIM, O00ECIEUNBAIOIIUM 0€30MacHOCTh TOBAPOB (paboT, YCIyr) A KU3HU U 30POBBS
noTpeOuTenel, OKpyKarollel cpebl, MPEeaAylnpekaeHne IEHCTBUM, BBOJALIUMX IOTpeOUTENnel B
3a0yX/IeHHe, U MPeAoTBpallleHue MPUYUHEHUS Bpeaa UMYIIECTBY MOTpeOuTeNei, yCTaHOBICHHBIM
B COOTBETCTBHH C MEXIyHApOIHBIMU JoroBopamu Poccuiickoit ®expepannu, ¢enepaabHbIMU
3aKOHAaMU U MHBIMU HOPMAaTUBHBIMU IIPaBOBbIMH akTamu Poccuiickoit denepanuu;

3) npuMeHeHue B MOPSJIKE, YCTAaHOBJIEHHOM 3aKOHoOJaTenbcTBOM Poccuiickoir denepauuu, mep
IpeceyeHus] HapylleHuil o00s3aTenbHbIX TpeOOBaHMM, BbIAAYY NPEANMCAHUN O MpeKpalleHUH
HapyIIeHWH TMpaB TOTpeOHTENeH, O NpeKpalleHNH HapYHIeHWH 00s3aTeNbHBIX TpeOOBaHUH, 00
YCTpaHEHUU  BBIABJICHHBIX  HApyLIICHWH  00s3aTeNbHBIX  TpeOOBaHWM, IMpHUBJIEYEHHE K
OTBETCTBEHHOCTH JIUL], COBEPIIUBIINX TaKU€ HAPYIICHHUS,

4) cucremaruueckoe HaONIOJACHME 3a HCIHOJHEHHEM O00s3aTeNbHbIX TpeOOBaHUI, aHATU3 U
NPOTHO3UPOBAHUE COCTOSIHUS MCIIOMHEHHUsS 00s3aTeNbHBIX TpeOOBaHMH NpPU OCYLIECTBICHUU
HU3TrOTOBUTCIIIMU (I/ICHOJ'IHI/ITCJU[MI/I, npoaaBOaMu, YIOJIHOMOYCHHBIMHU OpraHu3alluaIMUu WA
YIOJIHOMOYEHHBIMA ~ MHAWBUYAIbHBIMU IPEINPUHUMATEISIMA, HMIOPTEPaMHU, BJaJelIbLAMH
arperaTopoB) cBoeil aestenbHOCTH; (B pen. DenepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

5) craructuyeckoe HaOIIOEHUE B 00JacTH 0OeCHeueHUs 3allUThl NpaB MOTpeduTenel, yder U
aHAIN3 CIy4yaeB MPUYMHEHUS Bpela *XU3HU U 370pPOBBIO NMOTpeOUTENeH, OKpyKarolled cpene H
UMYIIECTBY MOTpeOuTeneil, CBA3aHHOIO C MPHOOPETEeHHWEM U HCIOJIb30BaHHEM TOBapoB (pabor,
YCIIYT) C HEAOCTATKaMH, OTIAaCHBIX TOBApOB (padoT, ycayr) J1M00 ¢ MpeoCTaBICHUEM OTPEOUTEIIM
HECBOEBPEMEHHOMN, HEMOJIHOM, HEIOCTOBEpHOW M BBOJALICH B 3a0iyxJaeHHe HH(OpManuu o
ToBapax (paborax, ycayrax); (B pea. @enepanbHoro 3akona ot 25.06.2012 N 93-03)

6) eXeroJHoe MpPOBEACHHE aHaJIM3a U OLEHKU 3(PPeKTUBHOCTU (efepaibHOro IoCy/1apCTBEHHOTIO
Ha/130pa B 00JIACTH 3alUTHI IPaB MOTpeOUTENEH;

7) eXeroAaHyr TOJArOTOBKY HAa OCHOBAaHHUU pE3yJbTaTOB JESITENbHOCTH, MPEIYyCMOTPEHHOM
NOANYHKTaMH 1 - 6 HacTOSIEro IYHKTAa, TOCYJapCTBEHHBIX JOKIAJ0B O 3alluTe IIpaB
notpebureneit B Poccuiickoit ®exepanuu B MOpsiiKe, YyCTaHOBIEHHOM IIpaBuTenscTBOM
Poccuiickoit denepanun.

3. K oTHOIEHHSAM, CBSI3aHHBIM C OCYILECTBIIEHHEM (hefepalbHOTO TOCYJapCTBEHHOTO Haa30pa B
o0yacTu 3amMTHl IIpaB MOTpeOUTesel, opraHu3anrell U MpPOBEIEHUEM IPOBEPOK H3TOTOBUTEIEH
(ucnosHUTENEW,  MPOAABLIOB,  YMNOJHOMOUYEHHBIX  OpraHM3alMid  WIM  YHOJHOMOYEHHBIX
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WHIMBUAYaIbHBIX MpeIIpUHUMATeNed, MMIOPTEPOB, BIAJAEIbIEB arperaTopoB), HPUMEHSIOTCS
nosioxkeHuss denepanbHoro 3akoHa oT 26 nekabps 2008 roma N 294-®3 "O 3amute mnpas
IOPUJIMYECKUX  JIMII M WHAMBUAYaJbHbIX  INpEANpPUHHMMATENEl  MpU  OCYLIECTBICHHU
rOoCy/1apCTBEHHOTO0 KOHTPOJISI (HaA30pa) U MYHMLIMIAILHOTO KOHTposs'. (B pen. denepalibHOTO
3akoHa oT 29.07.2018 N 250-P3)

3.1. IIpu ocymectBienuu (enepasbHOr0 rocyAapCTBEHHOTO Haa30pa B O0JACTH 3alllUThl MpaB
noTpeduTeNnel OpraHoM rocyAapCTBEHHOTO HAA30pa MPOBOISTCS KOHTPOJIbHBIC 3aKYIIKHU B MOPSIIKE,
yctaHoBiieHHOM DenepaibHbIM 3aKOHOM OT 26 nmekabps 2008 roma N 294-d3 "O 3amurte mnpas
IOpUJIMYECKUX ~ JIMI] W UHJIMBUAYAJIbHBIX  MpEANpPUHUMATENIEW  NpU  OCYIICCTBICHUU
rOCy/IapCTBEHHOTO0 KOHTPOJIST (HAA30pa) U MYHHMIMIAIBLHOTO KOHTposs'. (B pen. DenepalibHOTO
3akoHa oT 18.04.2018 N 81-P3)

KoHTposbHast 3akyrika ToBapoB (paboT, yciyT) MOXKET ObITh TPOBEICHA OPTAaHOM T'OCYJapPCTBEHHOTO
HaJ30pa He3aMEMJIUTENIbHO C OJIHOBPEMEHHBIM M3BEILIEHUEM OpraHa MpoOKypaTypel. (B pe.
®denepanbHoro 3akoHa ot 18.04.2018 N 81-D3)

4. JIOJDKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOTO Haa30pa B TMOpPsAKE, YCTaHOBJICHHOM
3aKkoHo1aTesbecTBOM Poccuniickoit denepannu, UMEIOT MIPaBoO:

1) 3anmpammBaTh ¥ MOJIy4aTh Ha OCHOBaHWM MOTHBHPOBAHHBIX IMMCHMEHHBIX 3alPOCOB OT OPraHOB
TOCY/JapCTBEHHOW BIIACTH, OPraHOB MECTHOTO CaMOYIpPAaBIICHUS, OOIICCTBCHHBIX OpraHU3aIlui,
MU3TOTOBHUTENEN (MCIIOJIHUTEJICH, IIPOJIABIIOB, YIOJHOMOYEHHBIX OpraHu3aIfi 381071
YIOJHOMOYEHHBIX MHIWBUIYAIbHBIX NpeANpUHUMATENCH, UMIIOPTEPOB, BIIAJIENIBLIEB arperaropon)
UHPOPMAIIMIO U JOKYMEHTHI 110 BOIMPOCAM 3allUThl MpaB mnoTpedureneii; (B pen. degepaibHOro
3akoHa oT 29.07.2018 N 250-P3)

2) OecHpensTCTBEHHO TIO NPEABSBICHUH CIYy)KEOHOTO YIOCTOBEpEHUS M KOMHU IpUKa3a
(pacnopsiKeHHsI) pyKOBOJIUTENS (3aMECTUTENS PYKOBOJUTENS) OpraHa rocyJapCTBEHHOTO Ha/I30pa o
HAa3HA4YCHUU IMPOBEPKH NTOCCHIATE TCPPUTOPUTIO, 3TaHUA, TIOMCUICHUA U COOPYIKCHUSA, UCITIOJIb3YEMBIC
U3rOTOBUTENEM  (UCTOJHHUTENEM,  MPOJABIIOM,  YIOJIHOMOYEHHOW  OpraHu3alued  Wid
YHOOJIHOMOYCHHBIM MHIAWBUAYAJIbHBIM MPCANPUHUMATECIICM, UMITIOPTCPOM, BJIAACIIBLIIEM arperaTopa)
MPU OCYIIECTBICHUU CBOEH NIEATEIbHOCTH, B LEISIX MPOBEIACHHS MEPOIPHUATHI MO KOHTPOIIO; (B
pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOp TpPoO U 00pa3loB TOBApOB, NpPEIHA3HAYCHHBIX M pealu3allud U
peann3yeMbIX MOTPEOUTEISIM, JUTsl POBEICHUS UX UCCIIEIOBAHUM, UCTIBITAHUH;

4) BbIIaBaTh MU3TOTOBUTENSAM (MCHOJIHHUTENSAM, MPOJABLaM, YIOJIHOMOYEHHBIM OpPTraHU3alMsIM WU
YIOJHOMOYEHHBIM WHAWBUYAIbHBIM MPEIIPUHUMATENSIM, UMIIOPTEPaM, BiaJlelIbliaM arperaropos)
NpeINUCcaHusl O NPEKpalleHUH HapyLIeHWH MNpaB MOTpeOuTeNned, O MpeKpalleHUH HapyLIeHUH
00s13aTeNIbHBIX TpeOOBaHUN, 00 YyCTpaHEHUH BBISBICHHBIX HApYILICHUH 00s3aTeIbHBIX TPeOOBaHUA,
O TPOBENECHUU MEPONPUITUNA MO OOECIeUeHUI0 MNPEeIOTBPALICHUs] Bpela >KU3HH, 370POBbIO U
UMYIIECTBY MOTpeOHTeNel, okpyxatomei cpene; (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N
250-D3)

5) cocTaBisATh MPOTOKOIBI 00 aJIMUHHUCTPATHBHBIX MPABOHAPYLICHUSX B OOJIACTH 3aIIUTHI MpaB
norpedureneil, paccmarpuBaTh Jeila 00 yKa3aHHBIX aJAMHHHUCTPATHBHBIX IPABOHAPYIIECHUSX H
IIPUHUMATB MEpPBI 110 IIPEIOTBPALICHUIO TAKUX HAPYILICHUH;

6) HaNpaBJIATH B YIIOJIHOMOYEHHBIE OPTaHbl MaTepUAJIbl, CBI3aHHbIE C HAPYIIEHUSAMH 00s3aTeIbHbBIX
TpeOOBaHUM, [UIs peUIeHUs] BONPOCOB O BO30YXKIEHUM YrOJOBHBIX [l 10 MpU3HAKaAM
IIPECTYILICHUN;
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7) oOpamatbcs B CyJ C 3asBJICHUSIMH B 3alllUTy MpaB MOTpeOuTENeld M 3aKOHHBIX HHTEPECOB
OTJICNBHBIX TIOTpeduTeNel (rpynmnbsl MOTpPeOUTENel, HEONPEISICHHOTO Kpyra IMoTpeduTenei), a
TaK)Ke C 3asBJICHUAMU O JIMKBHUJIAIIUU M3TOTOBUTENS (MCIIOJHUTENS, MPOJaBIa, YIOJIHOMOYEHHON
OpraHu3allii, UMIOpTEpa, BIaJenblla arperaropa) OO0 O MPEKpPAIIEHUN JESATEILHOCTH
WHAUBUAYAIBHOTO MpeanpuHuMaTens (yInoJIHOMOYEHHOTO WHIMBUAYAIbHOIO MpPEIPUHUMATEIS)
3a HEOJHOKpaTHOE (IBa pa3za wiu Ooiee B TEYCHHE OJHOTO KaJeHIApHOTO roja) Wiu rpyboe
(moByekiiee CMEpPTh WJIM MaccoBble 3a0oieBaHMs, OTpABICHHUS JIIOJCH) HapylIeHHe IIpaB
notpedureneit. (B pen. ®enepanbubix 3akoHOB 0T 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. OpraH TOCyJapCTBEHHOTO HAI30pa MOXET OBITh NMPHUBJICUEH CYJAOM K yYacTHIO B Jelie JTu0o
BIIPaBE BCTYIIATh B JICJIO 1O CBOSH MHUIIMATUBE WJIM 110 MHUITMATUBE JIUII, YYaCTBYIOIIHNX B JIENe, M
a4y 3aKITIOYCHHUS IO NIy B IENSIX 3allUThl NPaB MOTPEeOUTENe B TOPSIKE, YCTAHOBICHHOM
3aKoHoJiaTenbcTBOM Poccuiickont denepanuu.

5.1. Ilpennucanuie, BbIJAHHOE IPU OCYILECTBICHUH T'OCYJapCTBEHHOI'O HAJ30pa B 00JACTH 3aLUThI
npaB noTpeduteneif, MoXeT ObITh 00KaloBaHO B apOUTPAaXKHBIN CyJl B TEYEHHUE TPEX MECSILEB CO
IHS ero Bbmaud. B ciydae mnpuHATHS 3asBieHUS 00 OOKalOBaHMHM 3TOTO MPEANHCAHUS K
IPOU3BOJICTBY apOUTPAKHOTO CyJa MCIIOJIHEHHE 3TOr0 NPeANUCaHus PUOCTAHABIMBAETCS 10 JTHS
BCTYIUICHUSI PELIEHUSI apOUTPa)KHOro CyAa B 3aKOHHYIO cuiy. (B pen. denepanbHOro 3aKoHa OT
21.12.2013 N 363-®3)

6. Opran rocyaapCTBEHHOIO HaJa30pa BIIPAaBE AaBaTh Pa3bsACHEHUS II0 BONPOCAM NPUMEHEHUS
3aKOHOB M HWHBIX HOPMAaTUBHBIX IPaBOBBIX akTOB Poccuiickoil dPenepanuu, peryaupyronmx
OTHOILIEHHs B 00JIaCTH 3aILUTHI IIPaB NOTPEOUTENCH.

7. TocynmapcTBEeHHBIM HaA30p 3a COOTBETCTBUEM TOBApOB TPeOOBAHHSIM OE30MACHOCTH,
YCTAaHOBJICHHBIM TEXHHUYECKUMU pErilaMeHTaMH, OCYIIECTBISETCS TakKKe YIOJIHOMOYCHHBIMU
q)eﬂepaHI)HBIMI/I opraHamMu WCIOJHUTEIbHON BJIACTM B COOTBETCTBHHU C 3aKOHOJaTCJIbCTBOM
Poccuiickoii @denepaiiu 0 TEXHUYECKOM PETYJIUPOBAHUU.

8. OpraH rocyJJapCTBEHHOI'O HaJ[30pa COBMECTHO C YIMOJHOMOUYEHHBIMH (peiepanbHbIMU OpraHaMu
UCIIOJIHUTENIbHOM BJIACTH, YKa3aHHbIMU B IIYHKT€ 7 HAcTOSIIEW CTaTbH, OCYIIECTBIISIET
(dbopMHpOBaHUE U BEJEHHE OTKPHITOTO M OOIIEJOCTYIHOTO rOCyAapCTBEHHOr0 MH(OPMAIIIOHHOTO
pecypca B 00J1aCTH 3alUTHI ITpaB OTpedUTesel, kauecTBa U 0€30MaCHOCTH TOBapoB (padoT, yciiyr)
B mopsjke, ycraHoBieHHOM IIpaBurensctBom Poccuiickoit denepauuu. (B pen. denepanbHoro
3akoHa oT 25.06.2012 N 93-®3)

9. Opran rocygapCcTBEHHOTO HaJa30pa yTBEPkKAAeT METOJUUYECKHE PEKOMEHIAIMU 10 pa3paboTKe U
peanu3ainuy peruoHATBHBIX U MyHUIIMTIATBHBIX TIPOTPAMM I10 3aIlllUTE TIpaB MOTpedOuTeNneit. (B pes.
®enepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

Cratba 41. O013aHHOCTH U3rOTOBUTEJIA (MCIOJIHUTEJIS1, POAABIA,
YIOJTHOMOYEHHOM OPraHU3aIMy WIH YIIOJHOMOYEHHOT 0
HHIAUBUAYAJBHOTO MPEeANPUHUMATEJIS, UMIIOPTEPA, BJIAAeJbIA
arperaTropa) 1o npeaocTaBjJeHuI0 HHPOPpMaALIHN OPraHy
rocy1apCTBEHHOI0 HaaA30pa (B pea. DeaepajbHbIX 3aKOHOB 0T
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

H3roroBuTenn (I/ICHOJ'IHI/ITG.HB, npoaaBCl, YIOJIHOMOYCHHAsA OpraHu3alnuvda HIIN YHOHHOMO'-IGHHI)II\/'I
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WHIMBHyalbHBI TpENNpUHIMATEIb, UMIOPTEP, BIAJAENIEI] arperaropa) mo TpeOOBaHMIO OpraHa
rOCYapCTBEHHOTO HAJI30pa, €ro JOKHOCTHBIX JIUIl 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIN MU
CPOK JJOCTOBEpPHBIE CBEACHUS, JOKYMEHTALNIO, O0BSICHEHNS B MIMCHbMEHHOH U (WJIM) YCTHOW opMe U
UHYI0 HHGOPMAIHMIO, HEOOXOAUMYIO JUIl OCYLIECTBICHUS OPraHOM I'OCYAapCTBEHHOIO HaI30pa M
€ro JOJDKHOCTHBIMHM JIMIIAMU TIOJIHOMOYMH, YCTAHOBJICHHBIX 3aKOHOJATENLCTBOM Poccuiickoit
®enepanuu. (B pen. GenepanpHoro 3akoHa or 29.07.2018 N 250-P3)

Cratba 42. - YTpaTuiaa cuay. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-D3)

Crarbs 42.1. Ilo1HOMOYNS BBICHIMX UCIIOJHUTEIbHBIX OPraHOB
rocyapCcTBEHHOM BJacTU Cy0ObeKkTOB Poccuiickoilt ®egepauuu B
00J1acTH 3a1UMTHI IPaB nmoTpeduTesen (B pea. DeaepaaibHOro 3aKoHa
or 21.12.2004 N 171-®3)

1. Bpicmii HMCIOJMHUTEIBLHBIN oprad FOCYHapCTBeHHOﬁ BJIaCTU COOTBETCTBYIOLICTO Cy@b@KT&
Poccuiickoit ®@enepanyii OCyIIECTBISAET MEPONPHUATHS IO peaau3aluy, 00CCIICUCHUI0 U 3alllUTe

npaB NOTPEOUTENICH U B TpenesiaX CBOMX IOJHOMOYMI MPUHHUMAET OINpPECNICHHBIE MEpHI. (B pell.
®enepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

2. B mensx conxedcTBUs 3aluTe MpaB NOTpeOUTENeH OpraHbl UCIIOJIHUTEIBLHONW BIAcTU CyOBEKTOB
Poccuiickoit @enepanun  pa3padaTbBalOT PETHOHAIBHBIC TPOTPaMMBI 110  3aIIUTE MPaB
noTpeOuTeNel U OKa3bIBAIOT COAEHCTBHE OpraHaM MECTHOI'O CaMOYIPAaBJIEHMS M OOLIECTBEHHBIM
00BeAMHEHUAM MOTpeduTeneil (X accolualusaM, COK3aM) B OCYIIECTBIEHUU MMM 3alllUThl IIPaB
notpeduteneil. (B pea. ®enepanbrHoro 3akona ot 18.03.2019 N 38-D3)

Crarbs 42.2. [lepenaya ocyuiecTB/IeHUS MOJTHOMOYMI OpraHa
roCyIapCTBEHHOI'0 HA/I30Pa OPraHaM MCHOJHUTEIbHOM BJIACTH
cyobekToB Poccuiickoit @enepanuu (B pea. PegepajibHOT0 3aKOHA 0T
13.07.2015 N 233-®3)

[TorHOoMOUYMST oOpraHa TOCyAapCTBEHHOIO HaJa30pa IO OCYLIECTBIEHHUIO  (perepabHOro
roCyJJapCTBEHHOTO HaJ30pa B OOJACTH 3alllUThl MpaB MOTpeduTeNnell MOTyT MepelaBaTbCs IS
OCYILECTBJICHUS] OpraHaM HCIOJHHUTENbHOM BiacTu cyObekToB Poccuiickoit  ®enepaunn
nocraHoBieHusasmMu  IIpaButensctBa Poccuiickonn @enepanuuu B IMOPSAKE, YCTAHOBICHHOM
®denepanbHBIM 3aKOHOM OT 6 okTs0pst 1999 rona N 184-@3 "O6 o0muMx NpUHIMIIAX OPraHU3ALIH
3aKOHOJAATEIbHBIX (TPEICTABUTENbHBIX) W HCIOJHUTEIBHBIX OPraHOB TOCYJAapCTBEHHOH BIACTH
cyonextoB Poccuiickoit denepanun.

Crarbs 42.3. [lonaya u paccmoTpeHnune odOpaiieHuii morpeouresiei (B
pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

1. OOpamienue noTpeOUTENsT MOXET ObITh HAlpaBlIeHO B MHCbMEHHOH (opMe Ha OyMakHOM
HOCHUTEIIE WIN B JIEKTPOHHOI (popMe B OpraH rocy1apcTBEHHOTO HA/I30pa, HHBIE YIIOJTHOMOUYCHHBIE
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(benepanbHble OpraHbl HMCIOJHUTENBHONW BJIACTH, OpraH MWCHOJIHMUTENBHOM BlacTu CyObeKTa
Poccuiickoit @enepannu 1u60 OpraH MECTHOTO CAMOYIIPABIICHHS.

2. OOpamieare TOTPEOWTENsT MOXKET OBITh HAMpaBIEHO II0 TIO4YTe, C HCIOJIB30BAHHEM
nH(}pOpPMaITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTh "MHTepHeT", B TOM umcie opHUIIMaIbLHOTO caiTa
OopraHa TOCYIapCTBEHHOTO HaJ30pa, MHBIX YIOJHOMOYEHHBIX (heAepabHBIX  OpTaHOB
WCITOJTHUTEIIbHON BJIACTH, OpraHa UCIIOJIHUTEIIBHON BllacTu cyOobekTa Poccutickoit deneparuu mbo
opraHa MECTHOTO camoympaiieHus (B cyObekTax Poccuiickoit deneparyn - roponax deaepaibHOro
3HaueHus MockBe, Cankt-IlerepOypre u CeBacTornose ¢ HCIOIb30BaHHEM O(HUIIMATBHOTO caiTa
OopraHa MECTHOTO CaMOYIIPaBJICHHs B CIIydae, €CIM 3TO MPEIyCMOTPEHO 3aKOHAMU CyOBEKTOB
Poccuiickoit ®enepanun - roponoB (enepanpHoro 3HaueHus Mocksbl, Cankrt-IlerepOypra u
CeBacTomnodsi), €AMHOTO IMOpPTaia TOCYJAPCTBEHHBIX U MYHHUIUIIATIBHBIX YCIYT JINOO PErHOHAIBHOTO
MopTaia roCyIapCTBEeHHbIX U MYHULUIAIBHBIX YCIYT, @ TAK)KE MOXKET ObITh MPUHATO IPU JIUYHOM
pUeMe 3asiBUTEIS.

3. B MHOro¢yHKIMOHAJIBHBIX LIEHTPAaX HPEIOCTABIEHUS T'OCYJAPCTBEHHBIX U MYHHIMIAIBHBIX
yCIyI MOTYT OCYIIECTBISATHCS TIpUEM oOOpallleHui mnoTpeduTesned M KOHCYJIbTHUPOBAaHUE
notpeduTeneil mo BompocaM 3allUThl UX IpPaB Ha OCHOBAaHUM COIVIALIEHUH O B3aWMOJICHCTBUU
MEXIy  MHOTOQYHKIMOHAJIbHBIMU  ILIEHTpAMH  IPEJOCTABIECHUS  TOCYHApCTBEHHBIX U
MYHULUNAIBHBIX yCIOYr W (enepaabHbIMH OpraHaMH MCIOJHUTEIbHON BIACTH, OpraHaMH
TOCYJJapCTBEHHBIX BHEOIOJUKETHBIX (OHAOB, OpraHaMHd TOCYAAPCTBEHHOW BJIACTH CYOBEKTOB
Poccuiickoii @enepanuu, opraHaMi MECTHOTO CAMOYTIPaBICHUS.

Crarbs 43. OTBeTCTBEHHOCTDH 32 HApYLIEHUE NIPAB NOTPeOuTeIeH,

YCTAHOBJICHHBIX 3AKOHAMH U HHBIMHM HOPMATHUBHBIMHU MPABOBbIMU

akrtamu Poccuiickoii @enepanuu (B pea. @exepajbHOr0 3aK0HA 0T
21.12.2004 N 171-D3)

3a HapylieHHE TIpaB TOTpeOuTEeNeH, YCTAaHOBIEHHBIX 3aKOHAMHU W WHBIMH HOPMATHUBHBIMHU
npaBoBbIMH  akTamMu  Poccuiickoit  @enepanuu, mpoaaBel] (MCHOJIHUTENb, H3TOTOBUTEIb,
YIOOJIHOMOUYCHHAd OpraHu3anuvsa HWIn ynOJ’IHOMO‘IGHHBIfI I/IHI[I/IBI/I)IyaJ'IBHI)II\/’I npeanpuHuMareiib,
UMIIOPTEP) HECEeT a]IMUHUCTPATUBHYIO, YTOJIOBHYIO WM IPaXIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoi denepannu.

Crarbs 44. OcyumiecTBiIeHHE 3a1IUTHI IPaB NMOTPedUTe el OpraHammu
MECTHOI0 camoynpasjeHus (B pea. PexepajabHOro 3aKoHa 0T
22.08.2004 N 122-D3)

B nensx 3amuTel mpaB moTtpeduTeneil Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa30BaHMSI OPraHbl
MECTHOI'O CaMOYIIPaBJICHHs BIIPABE:

paccMaTpuBaTh OOpalleHUsl MOTpeduTeNel, KOHCYJIbTHPOBATh MX I10 BOIpPOCAM 3allUTHI IPaB
norpebureneil; (B pea. PenepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpatatecs B Cy/Ibl B 3aIlIMTY MpaB NOTpeduTeneil (HeomnpeaeneHHOro Kpyra norpedureneii);

pa3pabaTbiBaTh MYHUIMIAIbHBIE TNPOTrPaMMBl MO 3allUTe MpaB morpeduteneil. (B pen.
®enepanpHoro 3akoHa oT 18.03.2019 N 38-P3)
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[Tpu BBIsIBIIEHNH 110 OOpAIIEHUIO MOTPEOUTENST TOBAPOB (PabOoT, YCIyT) HEHAJIS)KAIIETO Ka4eCcTBa, a
TaK)Ke OIMACHBIX IS KU3HHU, 3/I0POBbS, UMYIIECTBA MOTPEOUTENCH U OKPYKAIOIICH CPEllbl OpPraHbI
MECTHOTO CaMOYTPABJICHUS HE3aMEIUITMTEIBHO M3BEMAIOT 00 dToM (enepaibHble OpraHbl
UCTIOJIHUTENIHOW BJIACTH, OCYIIECTBIIIONIME KOHTPOJIb 32 Ka4eCTBOM M 0€30MacHOCTHIO TOBAPOB
(pabor, yciyr). (B pea. @enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

Yactb TpeThs. - YTparuia cuiy. (B pea. @eaepanbaoro 3akoHa ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 00meCTBeHHbIX 00beIMHEHUI MOTPeOuTE el (UX
acconuamnui, cor3oB) (B pea. @eaepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxxnane BIpaBe OOBEIUHATHCS Ha TOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBECIMHEHUS
norpebureneil (MX accolMalyM, COI3bl), KOTOPBIE OCYIIECTBISIOT CBOIO JIEATEIbHOCTh B
COOTBETCTBUM C yCTaBaMH YKa3aHHBIX OOBEOUHEHWH (WX  accolMaluid, COI030B) W
3akoHOAaTeNbcTBOM Poccuiickon denepannm.

2. OOuiecTBeHHbIE OOBEIUHEHUS TOTpeOUTENel (MX acCOIMAIMH, COIO3bI) JUISl OCYIICCTBICHHUS
CBOMX YCTaBHBIX IIeJICi BIIpaBe:

y4acTBOBaTh B Pa3palbOTKe 00s3aTelbHBIX TpeOOBaHUU K ToBapam (paboTam, yciayram), a Takke
IIPOGKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IIpaBOBbIX akToB Poccuiickoit denepanumu,
PEryJIHUPYIOMIUX OTHOLIECHUS B 001aCTH 3alUTHI IPaB MOTpeOUTENEH;

MIPOBOJIUTh HE3aBUCHUMYIO IKCIIEPTU3Y KauecTBa, OE30MacHOCTH TOBApPOB (paboT, yCiyr), a Takxke
COOTBETCTBUSl TMOTPEOUTENILCKIX CBOWCTB TOBapoB (paboT, YCIyr) 3asBIEHHOW NpoAaBIAMH
(M3roTOBUTENSAMU, UCIIOTHUTEISIMHU ) UH(POPMALIMU O HUX;

OCYIIECTBIISATh OOILIECTBEHHBIH KOHTPOJIb 3a COOJIOJEHHEM IMpaB MOTpeOUTENed U HaANpaBisATh B
OpraH rocyJapcTBEHHOI'O Haj30pa U OpraHbl MECTHOTO CaMOYIpaBieHHs MH(OpMaIuio o (akrax
HapyIIEHUHA TpaB MOTpeOuTeNei Uik MPOBEJCHUS POBEPKHU ITHX (PAKTOB M MPHUHATHUS B CIIydae UX
HNOJATBEPXKIECHUST MEp IO MPECEUYEHUI0 HapyLIeHUH MpaB MoTpeOuTeneil B mpeaenax MOTHOMOYHM
yKa3aHHBIX OpPraHOB, YYacTBOBaTh B IPOBEJICHHM OKCHEPTHU3 MO (akraM HapylmIeHHWd IpaB
notpeduTeneil B cBA3M ¢ oOpameHussMH noTpeburteneid. [Ipu ocymiecTBieHMH OOIIECTBEHHOTO
KOHTpOJIsI OOLIECTBEHHbIE OOBEIUHEHMS] MOTpeduTeneil (WX accolMalliy, COI03bl) HE BIPABE
TpeOOBaTh OT W3TOTOBHUTENEH (MCHOJHHUTENEH, MPOJABIIOB, YHOJIHOMOYEHHBIX OpraHM3aluil WM
YIOJTHOMOYEHHBIX ~ MHIUBUAYAJIBHBIX  IMpEINpUHUMATENCH, HUMIIOPTEPOB)  IPEICTaBICHHE
JIOKYMEHTOB (BBIIIOJIHEHHE NIE€HCTBMIA), 005S3aHHOCTh MPEJCTABICHUS (BBIMOJIHEHHUS) KOTOPBIX IO
TpeOOBaHUIO OTPEOUTENSI HE YCTaHOBJIEHA 3aKOHOM; (B pea. PenepanbHoro 3akoHa ot 18.07.2011
N 242-D3)

pactpocTpaHsATh HHPOPMAIMIO O TIPaBaxX MOTPEOUTENCH M O HEOOXOIUMBIX JACHCTBUAX IO 3aIIUTE
ATUX TpaB, O Pe3yJIbTaTax CPaBHUTEIBHBIX HCCIECOBAaHHWI KauyecTBa TOBapoB (padoT, yciyr), a
TaKkke WHYI0 HWHGOpMAIUIo, KOTopas OyJeT CIocOOCTBOBATh pealM3allMi TPaB M 3aKOHHBIX
uHTepecoB moTpedburteneit. [lyOnukyeMbie OOIIECTBEHHBIMH OOBETUHEHHUSMHU TOTpeduTeneil (ux
accoLMalUsMHU, COI03aMH) Pe3yJIbTaThl CPABHUTEIBHBIX HCCIEIOBAHUIN KauyecTBa TOBAapoB (pabor,
YCIIyT) HE SIBISIFOTCS] PEKIIaMOIA;

BHOCHTh B (helepanbHble OpraHbl HCIOTHUTEIBHOW BIACTH, OpPTaHU3alUU MPEAJIOKEHUS O
NPUHATAW MEpP IO TOBBIIIEHUIO KadecTBa TOBapoB (paboT, ycCiIyr), MO MPHOCTAHOBJICHHIO
MPOU3BOJICTBA W peAM3allud TOBAapOB (BBIMONHEHUs pabOT, OKa3aHUs YCIYT), MO OT3BIBY C
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BHYTPEHHEIO pBbIHKAa TOBapoB (paloT, yClyr), HE COOTBETCTBYIOIIMX IMPEIBSBIAEMBIM K HUM H
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanuu 0 TEXHUYECKOM pEryJMpPOBAaHUU
00s13aTeNbHBIM TPEOOBAHUSIM;

BHOCHTb B OpraHbl NMPOKYpaTyphl U (eiepalibHble OPraHbl UCIIOJHUTENIBHOM BIACTH MaTepHalbl O
IIPUBJIEYEHUHN K OTBETCTBEHHOCTH JIULI, OCYILECTBIISIONINX MPOU3BOACTBO U PEAIU3ALMI0 TOBAPOB
(BbIlIOJIHEHUE PAa0OT, OKa3aHHE YCIyr), HE COOTBETCTBYIOIIUX NPEIBABISIEMbIM K HHUM
00s3aTeNIbHBIM TPeOOBaHUSAM, a TaKXKe HapyIIAUIMX IpaBa MOTpeOHTeNel, yCTaHOBICHHBIC
3aKOHaMU U MHBIMU HOPMAaTUBHBIMU IIPaBOBbIMH akTamu Poccuiickoit denepanuu;

oOpamiatecsi B OpraHbl IPOKypaTypsl € Ipocb0aMu IPUHECTH MPOTECTHI O MPU3HAHUU
HEJICHCTBUTEIbHBIMU aKTOB (pellepalbHbIX OPraHOB MCIIOJHHUTEIbHON BJIACTH, AKTOB OPIaHOB
UCTIOTHUTEIILHON BilacTu CcyObekToB Poccuiickoit ®enmepannu ¥ aKTOB OPraHOB MECTHOTO
caMOyIIpaBJIeHHs], MPOTUBOpPEYAIMX 3aKOHAM M MHBIM PEryJMpYIOUIMM OTHOIIEHUS B 00JacTu
3aIUTHI IIPaB MOTpeOUTENIeH HOPMAaTUBHBIM IPAaBOBBIM akTaM Poccuiickoii @eneparui;

oOpaiiatecsi B CyJbpl C 3asBJICHUSMU B 3alIUTYy IpaB IMOTpeOUTENed M 3aKOHHBIX HMHTEPECOB
OTJIebHBIX MOTpeOuTeNnel (rpymbl NoTpeduTeNei, HeOmpeIeIeHHOTO Kpyra moTpeOuTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO HalI30pa B (OPMHUPOBAHUU OTKPBITHIX H
OOILEIOCTYITHBIX TOCYAApPCTBEHHBIX HMH(OPMALMOHHBIX pPECypcoB B OOJIACTH 3aIIUTHI IIPaB
norpedureneil, kauecTsa U 0€30MaCHOCTH TOBapoB (padot, yciyr). (B pea. deaepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npaB U 3aKOHHBIX MHTEPECOB HEOIPEACJICHHOTO
Kpyra morpeouresie (B pea. @enepanbHoro 3akona ot 21.12.2004 N
171-®3)

Opran rocyJapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIIpPaBJIEHHS, OOIIECTBEHHbIE
o0BeAMHEeHUs TOTpeduTeneil (MX accolualiy, COIO3bl) BIpPaBe MPEIBSBISATH HUCKU B CYIbl O
NPEKPALIEeHU  NPOTUBONPABHBIX  JIEHCTBUN  W3rOTOBUTENS  (MCHOJHUTENS,  IPOJABLA,
YIOJHOMOYEHHOW OpraHU3allMi WM YHIOJIHOMOYEHHOIO0 HWHIAMBUIYAJIBHOIO MpPEANPUHUMATES,
MMIIOpPTEpa) B OTHOIICHUH HEOIPEIEICHHOT0 Kpyra norpeduteneil. (B pen. deaepanbHOro 3aK0HA
ot 18.07.2011 N 242-93)

[Tpu ynoBIE€TBOPEHUH TAKOTO MCKa CyJ OOS3BIBACT NMPaBOHAPYIIUTEINS JOBECTH B YCTAaHOBJICHHBIN
CyJIOM CpOK 4Yepe3 CpelIcTBa MaccoBOM HWH(GOpMalMKW WIM HMHBIM CIIOCOOOM JO CBEACHHUS
noTpeOuTenel pemenue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy pEIIEHHME CyJa O NPU3HAHUHA JEUCTBUM  W3TOTOBHTEIS
(ucrionmHMTENS,  MPOJABIA,  YIOJTHOMOYEHHON  OpraHu3alid  WId  YIOJIHOMOYEHHOTO
WHIUBUIYATPHOTO  TPEANPUHUMATENISI, HUMIOPTEpPA) TMPOTHUBONPABHBIMH B OTHOIIEHUU
HEOMpeAENeHHOr0 Kpyra moTpebuteneil o0s3aTenpbHO Ui Cylda, paccMaTPUBAIOLIETO HCK
MOTpeOUTENsT O 3alIUTEe €ro MpaB, BOSHUKIIUX BCIEACTBHE HACTYIUICHHUS TPaXkKITAHCKO-TIPABOBBIX
MOCJIE/ICTBUM JI€UCTBUI M3TOTOBUTEINS (MCIIOJHUTENS, MPOJaBlia, YIOJIHOMOUYEHHONW OpraHu3aluu
WM yTOJTHOMOYEHHOTO WHJMBHUAYaJIbHOTO MPEANPUHUMATEINS, UMIIOpTEpa), B YacTH BOIPOCOB,
UMEIM JIM MECTO TaKuWe JEeHCTBUS U COBEPIIECHBI JIM OHH H3TOTOBHUTENEM (UCTHIOTHUTENEM,
MpOAABLOM, YIOJHOMOYEHHOW OpraHu3aluyed WA  YIOJHOMOYEHHBIM  HWHIWBHIYaJIbHBIM
peIpUHIMATEIIEM, UMIIOPTEPOM).

OIIHOBpeMeHHO C YIOBJICTBOPCHHUEM HCKa, IPCABIBICHHOTO O6I_I_ICCTBCHHBIM OGBCZ[HHCHI/ICM
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noTpeduTenelt (WX accolualuen, COr30M), OpraHaMHd MECTHOTO CaMOYIPAaBIICHHUS B HHTEpecax
HEOIPEeIEHHOTO Kpyra NoTpeOuTeNe, Cy MPUHIMAET PEIICHHE O BO3MEIIEHUHN OOIIECTBEHHOMY
00BEIMHEHUIO MTOTPEOUTENEH (MX acCOLUAINH, COI3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX M0 NIy CyIeOHBIX M3ICPKEK, a TaKXKe WHBIX BO3HHUKIIMX 10 OOpalleHUs B Cyd H
CBSI3aHHBIX C PACCMOTPEHHEM JiejIla HEOOXOAUMBIX PACX0/0B, B TOM YHCIIC PACXOJI0B HA MPOBEICHHE
HE3aBHCUMOHN DKCHEPTU3bl B CIydae BBISBICHHS B PE3yJbTaTe MPOBEACHHUS TAKOW SKCIIEPTH3BI
HapyIIeHUs 0053aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

Ipezudenm
Poccuiickoii @edepayuu

b. EJIBITUH

Mockga, Jom CoBeToB Poccun.
7 despans 1992 rona.
N 2300-I



